




















Customer Knowledge Networks 

University of Missouri-Kansas City 

Mark E. Parry 

I. Overview

A. Thesis:  The analysis of customer knowledge network maps has untapped 

potential for the development of marketing and branding strategy. 

B. Illustrative Application:  Brand Extension Research 

II. Existing Research: Aaker and Keller (1991) and Replications 

A. The Importance of Fit 

B. Determinants of Fit 

1. Complements — “products are consumed jointly to satisfy some 

particular need” 

2. Substitutes— “one product can replace the other in usage and satisfy 

the same needs” 

3. Capability — “perceived ability of an firm operating in the first 

product class to make a product in the second product class” 

4. Difficult — “perceived difficulty of designing and making the 

extension”

III.  Fit from the Perspective of Customer Knowledge Networks 

A. Customers have separate knowledge maps for products and categories. 

B. Transfer depends on fit. 

C. A lack of fit can lead to the transfer of negative associations. 

D. Quality is only one dimension of fit. 

E. High level measures of multi-dimensional attributes like quality may 

obscure important differences between categories. 

F. Perceived similarity is not necessarily an increasing function of 

complementarity or substitutability.  

G. Perception of fit is a function of customer expertise. 

H. Perception of fit is a function of company expertise, (not just manufacturing 

expertise).

I. Perceptions of fit may differ among those who influence decisions.  
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J. Congruence of higher level associations influence fit,. 

K. Links between associations influence fit. 

IV. Research Issues 

A. How should knowledge network maps be constructed? 

B. How should fit be measured? 

C. How should we account for variations in the strength of associations within 

a single customer? 

D. How should we account for variation in associations across customers? 

E. What subsets of associations determine fit? 

F. Can we identify associations that influence fit across classes of products? 

G. How do corporate associations influence the transfer of brand associations? 

H. How should the desire to extend a brand influence the associations that the 

firm tries to associate with the brand? 

I. How should brand knowledge networks influence brand acquisitions? 
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Innovations in International Retailing: Globalisation and Networks 

The University of Edinburgh 

John A. Dawson 

1. Innovation is the basis for retail competition 

1. Competition by being different 

2. A model of retail growth based on innovation 

2. Internationalisation networks 

1. The expansion of international retailing provide the framework for competitive 

retail strategy based on innovation 

2. Major international growth amongst second tier firms 

3. Relatively few large Asian based retailers 

3. The networks have enabled a new global dimension to retailing 

1. Retailers move from internationalisation to being global 

2. The increase of inter-continental retailing creates major new challenges 

3. The challenges are being met by innovation in branding, ICT and SCM 

4. The limits to growth of major retailers have changed 

1. Globalisation and networks result in expanded limits to growth 

2. Innovation has removed some former limits to growth 

3. What are the new limits to growth? 
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Expanding Research Network in Cross-cultural Context 

New York University 

C. Samuel Craig 

Importance of conducting research in global markets 

Complexity of cross-cultural research 

Key issues in conducting cross-cultural research 

Developing the conceptual framework 

Selecting the unit of analysis 

Defining the construct 

Steps in Designing International Marketing Research 

Determine the relevance of the theory in another country 

Decenter the research perspective/approach 

Select unit of analysis 

Assess the role of context 

Identify possible mediators/moderators 

Define and measure the constructs 

Are the constructs relevant in another country? 

Are the constructs expressed in the same way in another country? 

Can the constructs be measured in the same way in another country?  

Conclusion
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Abstract 

  This research explores the determinants of why a leader multinational 

enterprise (MNE) and follower MNE select an OEM contract as a starting point of 

international strategic alliances and an international joint venture highly 

evaluated as most strategic. The former alliance form is defined as a network type 

and the latter as an internalization type in this article.  Depending on 

international product life cycle stages, how to distribute the profit accrued from 

such cooperative businesses between the leader MNE and follower one is solved to 

the degree of satisfaction levels for both in terms of equation models, which the 

essences derived from the transaction cost theory and resource-based view are 

integrated into.  In this way, the distribution rule of the added value for both type 

MNEs is dynamically formulated.  Finally a separate distribution rule for partner 

MNEs in an IJV is examined taking four independent variables such a market size, 

profit ratio, volatility and innovation into consideration.  Throughout the above 

theoretical analysis, this research may totally conclude the determinants of 

selecting OEM and IJV and moreover how to switch from OEM to IJV beyond the 

transaction cost based MNE theory. 
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A) Granovetter�� !" 

²¡�k>embeddness@F�4�-p��|j�òÖ%J}>j�òÖ%×�@+���

�. Granovetter�3�_�â�!ã$<��%Û�����.���|¾²¡�kÀF��

ÔÙ�nÇ¾j3kA+��[�_%eì�nÇ¾®A+F�'��Ç¾ê�r%�9C

íä�<n>Or�CF�_%@STF�NK�%PST^��A���ËÓ�â�!ã$

<%�l^�/0+p��F�4yÒ�O�_�f[��%}>Granovetter 1992, p.33@
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²¡�k��|ST�²¡�k}>relational embeddedness@F|�l�²¡�k}

>structural embeddedness@F�4{M¤¥KF�-����ST�²¡�k%v-K��

Ç¾ê§%XkO�>qrXw@�è]��Â%XkO�%R�®��O�_����_
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�è]��Â%�l®�Â�j��Ç¾ê%Md�O�_����_�°�Or�ST�

²¡�k%v-K��²¡�k%¶�+òÖ%R�^�F�-�%�C�_��l�²¡

�k%v-K��²¡�k%¶�+â�!ã$<%��^�F�-���Kû�

>Granovetter 1992, p.34-7; Gulati 1998, p.296@� 
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problem-solving arrangement@F�4Î�+±�_j�����%Î���>��Â%�

�ST�j�_�òn{�++.�_�.>Uzzi 1996 p.678-9; 1997, p.41-8@� 

Uzzi ������%34nÎ�+
�.òÖ�õ���Xw[��FK�Â%â�!ã

$<�Ó��­§%ÔÙóF��%(có>economics of time and allocative efficiency@�

mnF w�nw!>search and integrative agreements@�� <+ø�ù����Ö

>risk taking and investment@�K�n¼ÇF}�$!mï>complex adaptation and 

Pareto improvements@F�4 4 O%(+�TÈ��F+���_��>Uzzi 1997, 

p.48-57@� 

�^����â�!ã$<����²¡�r���F�3�_�|²¡�k%}8I< }

�TÈ��F�wz�_���²¡�k%}8I< F��²¡�k��k[�.aw�

���â�!ã$<^�Û°�n)*�¹��_�r4F���O�.)*�R�úS+

û��(��â�!ã$<��q��w/u��¡���F�²¡�r���F�3�_

}~LM+Ê_�.)*��Â�^�Ê_�.#â:ä�!+³�_�r4��ó�û��

*-a â�!ã$<´�üî�®îýó�þ©9G�ån°n���B�n9G¿^��n

�.��*-b >é8®ç9�3�_â�!ã$<�j�)*�C[�|�Ù¯³u}[�

�FK�(+�nÔÙê���h��.��*-c F����k®��F��.�%89�

õr�d
�n;9<=Á��F��.��r·rn	©ó%
/0�Tr�_°�F�

4�%Kû�>Uzzi 1997, p.57-9@� 
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�^�n���²¡�k(+%±:�n/%.¡����rK%�"+Â%rr¼a[

�%��®®j
�Kû��n7n� Uzzi>1996; 1997@�3�����C}�=U*F

�4�ù%â�!ã$<�µ;[�Ç¾ê�+��CXF�.�%Kû�%�C�_��

$��äHd{ëK��g�SF �SF�4Ç¾ê���M>���ù%â�!ã$<

�µ;�_��F�-n�.¡Kû�� 

.F-¿�g�SF �S��n�U*®*þ�µ;�_�.��û����ÈU*®

*þK��n����µ;�_���F�û��r.&°%�$��äHd£x��>6l

*êFèéên���_g*êFèéê%34�@ÕÖæ ���j�_�n����µ

;[�g�SF �S%§K01��_��������>���g�SF �S��n

�â�!ã$<�µ;[���ó+�?�_��� 
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�SF �S���ù%â�!ã$<�µ;�_��awF��n�â�!ã$<�µ;

�_��aw��-����r.g�SF �S��n�â�!ã$<�µ;�_��a

w���n�â�!ã$<�¢ù%£xSTKX¿�_��awF�K�%£xSTKX

¿�_��aw��-����[�Fâ�!ã$<%��¶·��¹ 4 ���.34��

��ù%£xST�²¡�r�_��aw�(¢ù%£xSTKX¿�.��n�â�!

ã$<�²¡�r�_��aw�*K�%£xSTKX¿�.��n�â�!ã$<�²

¡�r�_��aw�±:uK���nj(�ÐÑST�G��ÎFn�_��®KÎ�

�Kû��G��ÎF�|â�!ã$<´% 2 ®+On��ù%Ô�Fn�34n¿}

>Granovetter 1973, �ö p.128@%�FKû�� 

z{K��Â�h�%��¶·+×s�n���ö 1 j3k¹ 2 ���.�²¡�k%

(++���_�°�.Z��%5�£xST+¢n�Ö×ä�Ô�K�n°�Ry�a

>e.g. ��®µ¶@%aFMd��.4-K��%Ry�a�²¡�k:â�!ã$<�
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§r�Xw^�TÈ�(+%E����3O%(+�î.�QT[�� 

��ºù�(+...Ö×®ê�%Ø�^���n�	
��h��34+���
O�F�

n��Ðyê§��r·rn��®|O^�w��Tr��� 

Hfß�(+ ......µ;[�â�!ã$<^��S�.�y��ÎB�nÖ×+�Â�h�

�
���ÐÑST���[��FK�Ðyê§%Hfó+õ¡���� 

}ã$(+ ..........d�%â�!ã$<^�Ê.ÎB%Ö×+�ÐÑST���2>�l-

��FK�ST�j��d�%RC�LMó+õ¡��F�K��� 

 

F) �H(IJKLEFG 123456 78  

��X���(+×s[����$æçHæ�ð%Ðyê���Ö×ÕÖ�þk�Ry

µJ�Û%R�â�!ã$<%ÛKG��Î+�A�_��.¡���ånÖ×%ÕÖ+
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#=K%67%`aê�%S|ó+���.�%Kû�#gú�#=K%67êa%S|
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�#�/�ô�67 i+µB�_���F�3�_/0��.%^#û���#Ïê�67
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7 j a 67 i �iNKû�F��.34�#IT 67§%�9¸â�<nST�M>��
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���%/"��½% 1O�#Mick and Fournier (1998)%÷l�.ã$�æ�/ïl%
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exp(αt)F×s[��F�3�_������#$ 89HcÏ$I�d!%­c��+×
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µÊF�¥mn%/0%}8ì�$�s
�íKû��F�C+����µB�O�_�#

b-¿#PCrX+�;Ì�F�.��K�#tC�j��ÉÖì$=%µB�â$>t – 1

CrK�ÉÖì$=+êa�_��¿ 1#Â�z�%F� 0@+�´Ì�F�_a�.�
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ö 1�cÏ$I�í=%}8ì�$αFβ+�f
�3�_�s�.X+Kû�� 

6 1 

7845 

 PC�� ����� 

α1 -3.07 *** -1.50 *** 

α2 - α1  

a

 .00 -.35 * 

α3 - α1  

a

 .70 *** -.39  

PC�� 

b

.80 *** 

����� .90 ***

b 

 

	
 .11 *** .03  

��
� .26 *** .16 * 

���� -354.95 -267.69  

 

 ������� ��������� 

α1 -1.75 *** -1.29 *** 

α2 - α1  

a

 .19 .52 *** 

α3 - α1  

a

 

b

.13  

���� 

b

.43 *** 

������� .34 *

b 

 

	
 .06 ** .00  

��
� .04 .25 *** 

���� -316.85 -743.11  

 

 �� TV ��� TV HDD!"�# 

α1 -3.83 *** -6.97 *** -3.34 ***

α2 - α1  

a

 .59 * 1.73 1.67 ***

α3 - α1  

a

 1.31 *** 2.62 ** 1.92 ***

�� TV 

b

.96 * .40  

��� TV  1.04

b

.43  

HDD!"�# .62 ** .57

b 

 

	
 .04 .12 * .04  

��
� -.11 -.03 .17 **

���� -302.66 -107.64 -500.54  

***$1%%&'()***$5%%&'()**$1%%&'()+ 

a: 2,-./01234*1,-56789:;<+ 

b$ =>?�0@ABC2+ 
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r>#PCrXFÉÖì$=%X+^��_��4�PCrX%êa�C[�ÉÖì$=

%µB%(+�íKB!Kû�>β = .90, p < .01@�Â% #ÉÖì$=%êa�C[�

PCrX%µB%(+�r.íKB!Kû�>β = .80, p < .01@��%�F^�#PCrX

FÉÖì$=�#ùp+µB[��F�3�_Ïp%êa�ß����#`�#�9¸â

�<nHf(++Ry�
O�F��^�� 

íÎ�=�ì8F�ì8��ÉÖ�[�r.#y���9¸â�<nHf(++
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���Or�#PÇ�_�ì8��ÉÖ�[�êa���F#z¯#íÎ�=�ì8�ê

a��®[°n��>β = .34, p <.1@#íÎ�=�ì8+êa�.èéê�#z¯#�ì8

��ÉÖ�[+êa�®[°n�>β = .43, p < .01@� 

\ß TV#ð8�� TV#HDD��$��#�CHnST�û��r>\ß TV%êa

�# HDD��$�%µB�3�_ß�����>β = .62, p < .05@#ð8�� TV%µB

�3�_B!n/0+p�n�>β = 1.04, n.s.@�ð8�� TV%êa�#\ß TV%µB

�3�_ß�����>β = .96, p < .1@#HDD��$�%µB�3�_/0��n�>β 

= .57, n.s.@�r.HDD��$�%êa�#\ßTV%µB�3�/0�p�n��>β = .40, 

n.s.@#ð8�� TV%µB�3�_�/0��n�>β = .43, n.s.@��%X+�#ð8�

� TV 3��P� HDD ��$�®\ß TV +� �_��4�F��$��äHdgJ

+��[��Kû��F+�?�_���HDD ��$�+P�� [�F\ß TV �ê

a��®[°n�#\ß TV +P�� [�Fð8�� TV �êa��®[°n��#ð

8�� TV +P�êa�_�#z¯#\ß TV ® HDD ��$��êa��®[°n�n

�.¡Kû�� 

�¥mn%��ó%�s
�#PCrX#ÉÖì$=#�ì8��ÉÖ�[#HDD��

$��O�_�íKB!Kû�.�#íÎ�=�ì8#\ß TV#ð8�� TV �O�_

��B!Kû�.�#c%34�#íÎ�=�ì8#\ß TV#ð8�� TV�O�_�#

Â%êa�C�_Ï% IT 67%µB�í%B!n/0+fg�_����%�F�#í

Î�=�ì8#\ß TV#ð8�� TV %êa�#�¥9G3��#´¥9G#`�#�

h´�l���.Yi%±þ�.67�O�_%96�zm[��F+�?�_��� 

µÊ%�s
�#PCrX#íÎ�=�ì8#ð8�� TV�O�_�íKB!Kû��

ùp#ÉÖì$=#�ì8��ÉÖ�[#\ß TV#HDD��$��O�_�#eÑ�í

Kû��%%#�B!Kû�.� 

 

4.  9�� 

 

���K�#IT67êa%�9¸â�<nEGFHf+���.�èéêÇ�%�®^

��#IT67%êa��9¸â�<nEGFHf%m���Ð��4��#}â=Å�í

$�+a�.Òé��K�#��CXF�_ê�¨h. IT 67§��>���9¸â�

����



<nEG%ST��n°#Hf%ST�û�^#û���iNKû��F#IT67§%S

T�M>��CHK�n�F�4X++Ê.�r.��X+^�#IT67%êa��¥9

G3��´¥9G�zm[�aw�û��F��?��.� 

.Z�����#�9¸â�<nEG/Hf%­§�±4Ìu+���_�n�F�4`

þ+
�_���67 i %êaq���67 j �êa���°°n��>�9¸â�<n

EG@#­§�Ô�[��O�_67 j�êa��®[°n�>�9¸â�<nHf@F�

�.34�#67êa%�9¸â�<nST�­§�±�_Ìu[��F��-����

ô�%��K�#���K����n^�.�9¸â�<nST%Ìu+��[��F�

wr������3�#ú�m%67+<e «�Hd[��^Z�K�n°#�O<e

 «�Hd[��^��^�34�n��r.���Ka�.�í=�#èéê%��ó

+�¯�_�n��F�`þF�_ûh����ô�%��K�#��ó+�¯�.�í

=�3�_�9¸â�<nST+��[��F�q¡���� 

 

:;<= 

 

Bass, Frank M. (1969), “A New Product Growth Model for Consumer Durables,” 

Management Science, 15 (January), 215-27. 

Gatignon, Hubert and Thomas S. Robertson (1985), “A Propositional Inventory for New 

Product Diffusion Research,” Journal of Consumer Research, 11 (March), 

849-67. 

Gregan-Paxton, Jennifer and Deborah Roedder John (1997), “Consumer Learning by 

Analogy: A Model of Internal Knowledge Transfer,” Journal of Consumer 

Research, 24 (December), 266-84. 

Huber, Joel and Noreen M. Klein (1991), “Adapting Cutoffs to the Choice Environment: 

The Effects of Attribute Correlation and Reliability,” Journal of Consumer 

Research, 18 (December), 346-57. 

Kim, Namwoon, Dae Ryun Chang, and Allan D. Shocker (2000), “Modeling 

Intercategory and Generational Dynamics for a Growing Information 

Technology Industry,” Management Science, 46 (April), 496-512. 

Meyer, Bruce. D. (1990), “Unemployment Insurance and Unemployment Spells,” 

Econometrica, 58 (July), 757-782. 

Mick, David Glen and Susan Fournier (1998), “Paradoxes of Technology: Consumer 

Cognizance, Emotions, and Coping Strategies,” Journal of Consumer Research, 

25 (September), 123-43. 

Moreau, C. Page, Arthur B. Markman, and Donald R. Lehmann (2001), “What Is It?: 

����



Categorization Flexibility and Consumers’ Responses to Really New Products,” 

Journal of Consumer Research, 27 (March), 489-98. 

__________, Donald R. Lehmann, and Arthur B. Markman (2001), “Entrenched 

Knowledge Structure and Consumer Response to New Products,” Journal of 

Marketing Research, 38 (February), 14-29. 

Johnson, Michael D. (1989), “The Differential Processing of Product Category and 

Noncomparable Choice Alternatives,” Journal of Consumer Research, 16 

(December), 300-309. 

Rogers, Everett M. (2003), Diffusion of Innovation, Fifth Edition, New York: Free 

Press. 

W�Xùäõë Ê"ä¨ë Ìi (2005)#|K�67%taF 9�ò+¯k�YZEf

�í=}#¾�$��äHdä;9îH À#14 (2)#1-20T 

Seetharaman, P. B. and Pradeep K Chintagunta (2003), “The Proportional Hazard 

Model for Purchase Timing: A Comparison of Alternative Specifications,” 

Journal of Business & Economic Statistics, 21 (July), 368-382. 

Shocker Allan D., Barry L. Bayus, and Namwoon Kim (2004), “Product Complements 

and Substitutes in the Real World: The Relevance of Other Products,” Journal 

of Marketing, 68 (January), 28–40. 

ë' 3j (2004)#|î67%��FèéêÇ�}#"ëæÁäîÂkr;V#¾�$��ä

Hdä�B�Ï$æçH�/"FÒ�%:eH�äCÀ#BÈÉ#126-39T 

 

�� 

k�ní$�+�½�_�.Z�. JMR;9îH e�¼°Êlm�¨hr[�

����



�������	
��
������������������ 

 

SËÝ5¸Ý¸Ý5� nÍ�Ç 

 

�������	
��
��� 

ÚD#G8HI"%Û+�|G8HIäî<9�ä}|G8HIäC9íH�ä�ä}

+Ô_#ÔD�	
F�_%|G8HIäî< .�îH }ÁFÌo�OOû�>7#

1995#1999#2006@� 

�%�����°O^%ò1�û�F�-��¦FO��#��rK%èéêÇ���

�� rK%ðe« +���.���&°#���%ðe« �ûr��®+Ð__�

n^�.�F>î´ 1997#p.73?p� 2001#p.120@#q.O¡�#|) ��$��äH

d�{��ÎóFYi>Feature & Benefit@%�$��äHd}>Schmitt 1999#�ö#p.37@

Kû�.�F�3�9G�/Cðe$ò+ss[�rs#,O¡�#îDE®î{��	

��67è+Ì-_fg�_�°34nðe�<!>67@#$ %|�«�!:�$�

�äHd}>à0 2006@%`þKû���%34n®^�#ÔD	
�$��äHd®Ó

Dèé>"ë 2002@#èéÔD>à0 2006@F��.�"�ª¸�OOû�F�-�� 

nj#��rKG8HI"%Û+Kû�. Aaker>1996@® Keller>1998@�|�âÏ

ã�$æçH+Ö�_�P�tq�_�°>û���#Â%X+F�_9ì$Î®96F

�_O�_�°��@67ä;$K Â�dÓ%	
>Yi@%v-Kû�.}>7# 2006#

p.31@�F^�#��%�"�Yi%u¯k+��_�n�� 

�%34nÔD	
ÁF]^4�"%Õ��#Ð«%�Fn��G8HIF%Îï>"

ë 2002@®G8HIä�âÎìH!>à0 2006@%�òó+õ¡_������#§ô

%��'%�h�j�_�ð89#$!äG8HI>z{ PB@�c�¾��õr�OO

û��F^�#u�v�j��¸æç¸=äG8HI>z{ NB@% .$ ­��R�

°n�_�_���NB �v .$ +­�[�.¡%ò7�xOû�#¦FO�#Â%

��B�$K NB + 4Z�%/9#[n��|ÐÑG8HI�#Â%;[���B�$

�j�_�
[��p:�n;ó}� PB 3��J+8È��n��¿$%��n�%K

û��q.O¡�#��íä�äu�3�67%��u�ÝRKû�.¡#ÔD	
>Pine 

and Gilmore 1999#�ö#p.59@®ÓDèé+Ã.[�F�3�#��íä�äu+É�#

Â%¥M+­�[��F�MòFn�OOû��Or�#��B�$+Eö[�Û+�n

Yi+�½>îÂ 2007@�OO#èé®ÔD#û����H�< !+ÖÈ_�PF%S

Tó®%Óó+õ¡�|G8HIä�âÎìH!}>à0 2006@%dp�q¡��_��

­E�n�_�.F�4�FKû��Â�_#|ÔD	
+#$ F�_Ú^��9��n

w>emotional bonding@�Â�WX�nSTó�A%	�Fn�}>7# 2006#p.29@�

Â%X+#|G8HI+�½[��%�Z��#�ÈG8HI+ �O���èéê%�Z

����%dê�3�_G8HI�xA��#eHd89:äG8HIFn�}>"ë 2002#

����



p.152@%Kû��Â�_|G8HIF�P®Ï% �$< ¨=�$>�P®�*{#�

�P@F%�âÏã�$æçH�3��A��.STó�G8HI+ã
[�I�+3s

[�#���G8HIÁ%ã
�y�����F�3�#G8HIäî<9�ä��Ú�

��}>Duncan and Moriarty 1997#�ö#P.16@�F�n��Or�#ÔD	
+#$ 

��.9��nw>e9ñ��ä@�3�_)*FèéêF��Z��>�â�!ìH!@

+
�_Îï>��$æçHæ�ð@�_�°�F�G8HIäî<9�ä�Ú�On�

�F�-_3�Kû©4� 

�%34�î��G8HI	
%/"�nu¯k%�"��kOOû��%%#��r

K%���j�_#`aÔD®� �+~5�.��B�$#$ %G8HI
s�í=

�ån�F�-�����KÔD	
®ÓDèé%[�_+�ó[��F�R���%%#

Â%�-p+�r-OO#��B�$%Û+�n�l�/0[�ò1��F�°z�:%

G8HIä�âÎìH!+��[��FKG8HIä��$æçHæ�ð��½[��F

+���%]�F[��%Ó�nCðe$ò�#sªCH�$!Å�+ÖÈ_Ê.í$�

+a�#�lpIt�í=�3�_ùG8HI%í$�+ð$=[��FK#��B�$

�lF�_%G8HIFe9ñ=�äF%STó+Òé�_�°�%Kû�� 

 

����
��	���	���� 

�.��������� !"�#$�%&'
� 

èéê%��B�$96�l�d�$I>�²@+
�#p:�nmD�Â%Û+�M

d�#�p:�n�%�Â%�l%���mD[��Â%Û+��#Ï%ìHf$%Îó

+��&°
O�X�n|ðe!�9ð}�mD[�>e.g. Cohen and Basu 1987; Loken 

et al. 2007@�r.ùpK#��B�$%Û+��#�4Fn�%Ó�nyb>G8HI@

Â%�%F�_%|îdåHð8$}�mD[�>e.g. Cohen and Basu 1987; Loken et al. 

2007@�nj#ðe!�9ðFîdåHð8$%m���BJn�n%^�+/Ý%�!

�j�_�rZ´­nX"�ç�_j�>#ÚD�j�_�#dê%/"�iÏ�K�n

°©�©Hf�Kû�F�-�-��OOû�>Punj and Moon 2002#Þ� Ï 2001, A

{ 2007@���rK%��B�$%Û+�n�l%èéêÇ��j�����#��B�

$ìHf$§%;ó�	�°±þó®p:ó�Û+Kû�#;ó®Îó�3�|Cõ	�

	�°9G�/Cðe$òKû�.F�-��Â%.¡#�H�< !�j��ÔD®8

�#89F��.ÓD÷>Cðe$ò>"ë 2002@%�®�q}�_�.�r.G8HI

§%RC�n}~LMó%®�����_�n^�.�F®#��B�$%Û+ó%�l

%/Í�RS��nm�~r�_j�&v-K%���Ç��_�_�n^�.®�8Ú

®F�_�h����Â�K���K�#���%p:óF%Óó%�®+~��.�í

=F[��K�v�
s+Ç4�û.�m%34nò1�p:ó#%Óó�ST�_��

%^+n/[�� 

����



�.����� !�()*�+,*-./0%12�3456 

ðe!�9ðF�_%p:ó%
s��÷�#/=;ó> ideals@#&;ó�l

>multiattribute structure@#Q��±þó>family resemblance@#��B�$ìHf$F

�_%r=r�>frequency of instantiation@#<�ó>familiarity@#Eöó>typicality@#

nm�a���_�.>e.g. Barsalou 1985#Loken and Word 1990@�/=;óF���

�B�$��½[�]�F�_|=���/=�n;óKû��b-¿�9î�!:$I

%awKû�¿#|I�e�$}�/=;óFn�#Â%�B%I�+
s�_��

>Barsalou 1985@�&;ó�lF����/0[�÷òn|e¥}Fn�­]�%�F+

w�_j�#èéê�F�_�òne¥Z�K�A���®K|&;ó���í=}F�

�n�>Loken and Word 1990@�Q��±þóF�#�°O^%±þ�.;ó�3�_¦

FO%��B�$F�4�±��A����-pKû��ôµ��;��ÏF%±þó�

3�V�K­E[��ùp#%Ó�nybKû�îdåHð8$%�A�/0[��%�

|BC�h^�%C<« �®[�}Kû��C<« �®[�%S�^�Fn�ò1F

�_#ybF�_%r�>frequency@#îÚó>recency@#UVn]�>salient goals@#

idóäx�ó>distinctiveness@��h��_��>Cohen and Basu 1987@�ybF�

_%r��#�4�nyb+y#�ÔD[��F®#yb%�Wr��Â%�%G8HI

%;ó%E6�ST[�F��.®Kû�>Ratneshwar and Shocker 1988, Barsalou 

1985@#Â%X+F�_%Øù=Ð®=Ðcnm+
s[��FK­EK��Z©4�î

Úó>recency@�#|��B�$%öX�#�Úp�.jk�&°%�k+×�Ð_�}

>Duffy and Crawford 2008@F�-��_j�#KÎÏC=F%ST�R�>Kevin et al. 

2007@����K�#8����ÚG8HI+�^�.I�+­E[�� 

 

78�9 ��� !�:;<=>�12�?@569

 �� ���� 

p:ó 

����� 

���� 

	
��
� 

�����������������

��� 

����� !��"#� 

$%&'()*+,-./ 

����012)*3� 

4���
� 

56789&�:;<*�� 

:=>�?*@ABCDE*F3� 

���������GH�IJ 

%Óó 

GH������ 

KL� 

MN-O� 

PQ�RST� 

U"�VW�VX 

YZ���W[L:;<\3� 

]��^_`7abc�de�f�V

4��g?Whi�j?k;l7)J

  

UVn]��#%Ó�n�H�< !®`a¶·�j�_%ÔD�#Îs%CX®G8

HInm+=Ð�2�>Ratneshwar and Shocker 1988@�FnmKû�#m%34n�

����



H�< !®¶·KG8HI�=Ð���%^��òFn��idóäx�ó��h^�

%:T%S�^�Fn�C<« �®[�+õ¡��%K#idóäx�ó�G8HI%

Jã$<���ST�_j�#ÏF%Ø�®Î�%"��^k®[��O�_­E[��

z¨%34nò1���B�$%Û+ó%�l+¯¡_j�#ôµ%�lpIt�í=�

���%ò1�	���A[��nja��ò1F­]%ù��¹öo%Fj�Kû�� 

 

A�BCD4��	EF!G 

A.����� !�()*�+,*�H�I��JK 

p:ó%õ�Îój3k;ó+
O�m#r./=;ó®±þó+
OmD�mp:ó

�õ°#ý!���í%ST�û�>Nedungadi and Hutchinson 1985?Barsalou,1985?

Loken and Ward 1987,1990@�r.PÇ���j�_#`a%r�Fý!��í%ST�

R��F^�#��B�$ìHf$F�_%r=r��õr��m<�ó®Eöó�õr

��>��í%ST�û�F�-����%Óó�O�_�#C<« �®[��ù
�

�õr��m#�h^�=Ð��®[°n�.¡�¯<w���®[°n�#$%­c�

õr��Â%.¡#Øù=Ð®=ÐcFý!�®$%��í%ST�û�>Nedungadi and 

Hutchinson 1985 ; Nedungadi, 1990?Aaker 1991@�r. Rosch>1978@�3�¿#��

��.yb%�/%��>reaction time@��±%��#��B�$è^�í­�[¿®°

=Ð����%#=Ð���2Xnm���B�$%Eö�nmDFST[�� 

njp:óF%Óó�Hf�nST�û�.¡RS�û�F�-_������%�F

^�z{%×� 1-a#1-b#1-c.��-���� 

H1-a. ��������	
���
���� 

H1-b. ���������	
�
���� 

H1-c. ���������	
�
���� 

v�e9ñ��äF��$æçHæ�ð%Õ��O�_��[��Aaker>1991#�ö#

p.58«62@�3�¿#G8HIäe9ñ=�ä�ST[�ò1�#Ç�%
�>:���

c#���c#����.G8HI�nm@# 9�òHd� !#Ã��#ý!�#�â

�!ìH!��h��_���Î�G8HIäe9ñ=�ä%[�_%op%£Fn�8

Ú�Ã��Kû��F>� p.61@#ý!�®e÷ó�#89FRSST�õ�>� p.62@

�F#�â�!ìH!�|ÏêÁ%}�â}F��.�	#|`a[�%���¡_YhK

×��^}nm%±×èé>� p.62@nm�e9ñ��ä�ST[��Dick and Basu>1994@

�#e9ñ��ä���/0[��%F�_#E9���F89���#�{���%,

O+�h_���E9�����#C<« �®[�#e÷ó#�ònÛ+�;ó#;ó

%´­��5r�_��� 89�����89#8��¶·>feeling states@#�$I#

��rKÔD�.89>primary affect@#Ã���û�#�{����# 9�òHd�

 !#;H<� !#C+[��F>expectation@�û��Â�_e9ñ��ä����

����



�$!� ®èé+ÖÈ_#¦��>patronage@F�_%��$æçHæ�ð��Ú��#

X+F�_ÏG8HI%9Gmn+�n��F>search motivation@#�"��ÊÁ%F^

>resistance to counter persuasion@#}�â>word-of-mouth@nm%�â�!ìH!Fç

����^�/ÍK���F�e9ñ��ä%���C�_#ÔD	
%89®Ã���

P�û�®#j3k��F�_%e9ñ��ä�Ç��±4�FK��$æçHæ�ð�

ÆA����F#Â�_�â�!F�_%����A���®Kû��nj#���%p

:óF%Óó�E9���FCÇ�_j�#89���%Ã��Fèé%±×F�489

+�í=�����FKÔD	
Á%CÇ+�_�°�r.�{�����â�!ìH!

F�_5¡��nj Dick and Basu>1994@�3�¿Ã��F±×��È89�nu¯k

F�_���F^�dê�RS�û�FQs�#p:ó®%Óó�	�°ÓDèé%X+

F�_%89Kû�F�-.��%34n®^�z{%×� H2-a.^� H2-e.+d�.� 

H2-a. �������	
��
����������������	���	� �!""#$%&' 

H2-b. ������������ !"#$%
&'()*������	
�
���� 

H2-c. ������������ !"#$%
����+,-��.�	
�
���� 

H2-d. ������������ !"#$%
+,-��.�/0123�	
�
���� 

H2-e. ������������ !"#$%
()*��+�,-./0�/1 �"#$%&' 

r.:� ®� r��õr�¿#yb%=Ð�®[�®��B�$F�_%PQk#

�H�< !F%ST�R°n�F�-����r.O7+`a[��FK� �ST[

�e¥F�_%96�R¡���.¡#z{%×� H3-a,3-b+Qs[�� 

H3-a./0123�����	
�
���� 

H3-b./0123�����	
�
���� 

���%×�+~5�.	��u¯k�¹öxFn�� 

 

78�9 	
���	���� 

 

 

$%&'

()& '

*��+, ' -��./0.'

1�23
�'45 '

67 '
89

H1-a 

H1-b 

H1-c 

H2-a 

H2-a 

H2-b 

H2-c 

H2-d H2-e 

H3-a,b 

����



A.��LM�NOPQ�RSTP�UEUR 

N�%�w¨#�hæ ��FG8HIäî<9�ä�S[�KLn�KÏ$�×5�#

��K�÷�ÒéF%ST^�#�G8HI�h%�n#(G8HIJFG8HI	
%

Ø�F���%Md��#%x®���_�¢�c�_j°� 

r>G8HIF�h%ST�#G8HIFr=�.5#G8HIè#��B�$#C9

íH�ä:äC>eB®}��$Î#�Nnm@K�s>C9íH�ä:�9@�Ç��

�>ëÛä�� 1995#p.29@��%�F^�ôµ%�é��G8HIeB+���_Ç4� 

G8HIäî<9�ä%�/�j��#G8HIJFG8HI	
��n��%Kû�

>7# 1995#p.12-13@����K���B�$F�4`a�j�_}wG8HI%í$�

>���èéê%CH�$!�3�G8HIõ	Kû�.¡|G8HIJ}F[�@+ð

$=[��K�é[��F^�}~���j��ÐÑ|G8HI	
}+
s�_���

F�n�#G8HIJF	
%dê+�ó�_���í=Kû�F�-�� 

 

V�WXDYZ[ �\]^_R P`^	WXa 

N�%ST¨#�~����[��ð�� !��Å�%$%&Q<%.¡�Ç�.�

47è�d9µ²+Û+F�.9H�$â�!Å�+ 2009D 2S 6ü^� 2S 23ürK

%C§#ôó�C�_|��a��}�O�_ÒÓ�.�|UVn]�}Fn�� �{�

Tauber>1972@+���æ$HQs�d9µ²�_µv#���%X+�	����&�

�%^�2�Q8�Q<�µ²���Ó%æÕ��.n�­]�5¡n^�.�n/�.

$%&%e÷ó+õ¡�.¡#�Å�%#�ÒéQÁ�C�Hd�.�÷n�C�HdP

�#�ÖÔ%üa7ì$�$�j����a����B�$%Å�ÔDê#Õ*%��B

�$ä�âÎìH!¥°%´Ðê#j3kò-â=�~%Å�´ÐnmKû��Â%�#

�Å�+ð�� !F��% Ipsos ü� <Å�Htìe%c� ¨$=I}â=>C<

« }â=@#ù
eìú 20 E^� 60 E#®%ôó�#°Ao�D�%'ÛÅ�%X+

�	��#2009D 3S 18ü^� 3S 25üKÒÓ#µv��o��èKû�.�g��

­E�.G8HI�ð�� !K=Ð��.#C�î$=#B$=I#C��<#!�ð#

G=$�9ñ#ãÏ$K$�# �9=:ä�!K#���%G8HIK��a��`a

%�×z¨+¦¡��F^���B�$�j��G8HI%�óó�O�_�8Ún�F

�-.�nj#Pc�.G8HI%�s+í­�Ç�_��4.¡G8HI�O�_3°

�8�#[�_|G8HIeB�3�G8HIâ$�}F)*è+���.����#G

8HI��%2X®$%&%���[�_8H��Qs�#f9C +µ��.� 

 

b�3456 

��%#�ð$=�.í$�+a�ù1ÃFn�­]+���.�CX�G8HI+9

�_�_��rK����.�F%û�ú%ð$=í$�>n=399@Kû�� 

����



�������	�� m��_`&�noJ>\pq>DIrst*upvwDI?Rvw

DxrupyzDw�7{|;Jup}~R�~up��-��up�����m@��R��F

D��up�<7)Jupde�f���.�c�*u���0p7.�����de�f|�

?u;|p1.��\r��de�f|�r-?u�����c���\����-����

0��)*\�&W ¡�-¢£¤¥&I*¦O§�"¨�0���\�¢£no©[ª«

0¬?W­®©��¯°^_&I*±²­®Wm³¯°^_&I*´²­®�µ¶0²�\

·¸W?¹>�¢£º©»�cE�\����-./&©¼?½¾DE*�¿À|>*��

;|W·¸�ÁÂ©+&´²­®�·¸0Ã¬)*�-ÄWÅÆ�DÇ?��D���0Ç

�*���È,ÉÊcE*�¿À\��WËÌ�-*./©4�ÍºIw�¼?ËÌ�0Î

��?*��DÏ,cE*��;|WÅÆ�© 0.6Ðz�pq>DIrst*up}~R�~u

p�<7)Ju�Ñ¦O&ÒÓ�\�/�\�WÔ�W¢£¤¥0²�\·¸W¢£noÕ

�Ö×ØÙX© 71.4ÚW.�Ûº@^³��°^� αF© 0.872�Ç?��;|W��Ñ¦

O0¤¥&Ü¬)*� 


��	����
���� Barsalou@1985FWLoken et al.@1990F&��Ý�WÞ�ß�

�0àÓ�\��������������@E-\©�>�c&W56789-ác��

de�f0á�r|?���c:;<�);�p9.����â&:;<*u;|p1.��\rW

:;<-?uFW���@E-\&�����de�f©�ã¬�����Wá�3�:=>

�?�);WABCDEw�);�p9.���:=>�?*u;|p1.��\r:=>�?-

?uFW����� !��"#�@��de�f©E-\D���ä)*�ã¬��&á�

3�I?H���E�©�w�);�p10.���å?HcE*u;|p1.��\rWår-

?HcE*uFW����@��de�f©pq>0Irs��WyzDwDå?u�?æ,

ç0á�3�Î��?*de�fè�j?�);�p9.����rÎ�u;|p1.���é-

?uFcE*��>|���0êëá�¢£¤¥�ìí&���\·¸W¢£º©»�cE

�\DW�����������������©îï¤ð;|ñ>�?\��;|Wh&Å

Æ�DÇ?���@0.881FW����@0.771F�C¤¥&¬?*���ò��.�Ûº@^

³��°^� αF© 0.910cE*�-ÄW�
����� Sujan and Bettman(1989)0ó¿

&àÓ�\���Wzô����¦O��½¾Dõö&÷?��;|ø­�¤¥ùú;|©

}ñ�\� 

���������
���� Sujan and Bettman(1989)WYoo et al.(2000)-á&��Ý�W

pû©��de�fDWá�Iæ-��;W{;��?*up4�üýde�f�Ë&E�

��W:�<oþ*up��de�f&�?�W)�&?r�;�hiDj?k;�up��

de�f©W�ä����e�4�de�f�gæ���?�0���?*u�ß¦O0p7.

����æjæu;|p1.��\r�æj{-?u�����càÓ�\���ætWp4�

üýde�f�Ë&E���W:�<oþ*u�ÅÆ�D 0.458�÷;�\��;|��Í

º0}ñ�\��w�Ñ¦O&I*Ö×ØÙX© 71.6ÚW.�Ûº@^³��°^� αF©

0.882�ÇrW�>0¤¥&Ã¬)*� 


������
���� m��_`&��Ó�\	
�-*,¢&�Ý�»��Ü¬a

b7
��0���W�>�>�Ü¬ab7
��&Ä?�Ü?\?W�?\?�jæde

�f0�º­����|�\�-Ä��
��0��Jþ*��Do�*��©��-�e

_`�:þ-D|­����|�\�ø­�¤¥&©W��Ü¬ab7
��0��E�\

º0¤¥&¬?�?*�KL�©p��de�f©á�3�:;<�);u����Wp5.

[Lõö&Ir:;<*u;|p1.[L��\r:;<-?u�����càÓ�\��;

�­�·¸Dîï¤ð&-��Ä|¹W���&����2 �-|-?��;|WKL�

©ø­¤¥;|}ñ�\� 

��������� Yoo et al. (2000) WBeaty and Kahle (1988) -á0ó¿&Wpû©��d

e�f0!?�&��?*@"#��?*Fup��de�f©ûD?t$%&&�de�f

cE*up����de�fD5&E>$W4�de�f©�{-?u�Ñ¦O0p7.���

�æjæu;|p1.��\r�æj{-?u�����càÓ�\�-ÄWL'�de�fR

³�(��);|�*Å+@,- 2002F�. /�Í0)*13cWp³�(�(loyal)u�

?æ!20p!?�@PatronageFu���¬?\�·¸WÅÆ�©)3�õö&ÇrW86.2Ú

�ØÙXW.�Ûº@^³��°^� αF© 0.949�õö&Ç?��;|����Ñ¦O�

�¤¥&¬?*� 

��
� ! � �@LikingF©WSankar@1999F���0¬?\�4������ �&

ý{þ������\��\56©WChaudhuri (1993)�7'«� 80�%èp�r�9:

����



©W��de�f0Æ;�Wá�r|?<l0=|>*�j?�);�u@����F0¬?

\�å?>]?© Price and Arnould(1999)���c[�½¾�Ç?pû©@97A9&W�

�de�f0BC@D__�F�\��DE*u0E¬W4de�f�FG0 ¡�-?�

�@search motivationF©HI-��DJ;�\��;|1K�LM·¸0ó¿&p��d

e�f0$%�\Õ�W4�de�fDN&-��W40O3\��DE*u�?�\¦O

0PÀ\��\Þ­�$�ùú©WpÞ­$%)*Q�W��de�f�$%0ùú)*u@�

���F��\�$���7±L�$%.R-á© IpsosS�1K��ã¬���OT·¸

0ó¿&Wîï¤ð&L?­�D=|>*Iæ-§Uc&VW0�Ó�\�-ÄGH���

���&¾{*��©Wde�f�XY�V�·¸0]��)�Z�\ÕW�VX©�[d

e�f��V2J0\�Vºc}]�\^�_�`cE*�U"�V©W[`&�VJ>\

de�f&p»u�aeZ0b�W�>Ðñ©p�u��\c?�ÍºcE*� 

 

c���� !�:;*#��dNOPQe F!fgPfh[iTj�k@ 

Pc%¹öx%	�:�$��	���l+���.>¹ö,@��%�í=%¼w��#

χ
2>172@#p<0.000#GFI¬0.900#AGFI¬0.866#CFI¬0.954#RMSEA¬0.066#Kû�#

;Hð=��&�awχ
2
�B!�n�n�aw�û��F^�>�!ä�#ä_ð2005@#

�Ó��Â�	p
^�I¡K�û���í=%K��+�-#GFI % 0.9 +<�C�_

�.�FK�%�í=+êa[��X+�[�_%} �j�_B!Kû�.� 

 

78V9 ��� !�:;�=>#l%NOPQe F!fgPfh[�k@mn 

����

�������	
�

��

�
���

��

����
��������

�������	���
���

��������

����

��� !"#

���

$%&'(

���

)	*+,�

���

�	
���

-./
0�1���

234�56��	

+78��9���

���

���

��


��� ��

/:�

���

���

;<=>

���

=>?�

���


���

���

@A,BC

�	


��


���

��	

���


�

DEFG9

���

���

����

��

���

���

���

������

���

���

���

HIJK����

LMN

���

���
���

��	

���

����
���

��


O$
P�	�

��	

��	

���

�	�

�
�

���

��� ��

���

�	


��


��


���

���

��	

�
�

��	

���


��

���


��

�
�

�	


���

���

�	�

���

���

 

o�p�q�rs 

¸�n�l�jj©M×�mj�Kû�.�#±×Fý!�#Ã��%ST�j�_Â

�#×�F�n��lFn�.�Î�#èé%�I�j�_èéê�Ã��.^s^�#

vµ� +�{����òn£Fn�>î´ 1997#p.79@�F^�#èé%X+F�_%

ý!�nm3�:��+�-�5%���/0[�.¡8Ú�n�F�-.� 

����



78V9 tuOv!w�x4y�mn 

��������	

�

�
� ����� ���� ����

��� � �� �� !	 ��"!	 ��#!
 $$$

%&� � �� ��''# ��('
 ��#	# $$$

�� � )�* ��
"' �� +
 ���'# $$$

)�* � ,-./01 #��  �� 	+ ���'" $$$

)�* � 23* �� #' ��  " ���(	 $$$

23* � 4567897 ��(+� ��'# ���
' $$$

,-./01 � 4567897 ��!
( ��(' ���"# $$$

4567897 � :;<=>?@ #�#!" ��"#" ��#	� $$$

%&� � ABCDE� #���� �� � 

:;<=>?@ � F-9GCHIJ ���"+ ��(#( ���## $$$

4567897 � =>K* #�!	 ��"	! ��#(� $$$

��� � L�MN #���� �� #	

%&� � F-9GCHIJ ���++ ��!	' ���!	 $$$

��� � ��L� !��#� ��
 ( ��##! $$$

=>K* � OPQRS ��#++ ��#(	 ���' $$

%&� � OPQRS #�!
' ��( ( ��#' $$$

��� T %&� ��"+� �� #' ���++ $$$

�UVWXTUYZ[ $$$\]^����#_$$\]^���#

V`8ab

 

 

�éX+^�c��F#|H1-a. p:óF%Óó%RSST}�ã
��.�%%#|H1-b. 

p:óFý!�}|H1-c. %ÓóFý!�}%qr%ST����n^�.�|H2-a. ±×#

Ã��#p:ó#%Óó%í%RSST}�st��.�nj#|H2-b.±×#Ã���ý

!�Fí%ST}�O�_�èé�j��±×+Ô9�.ý!Á%} Fn�_�.�F

^�ù¥ã
��.�Â�_ý!^�e9ñ=�äFÃ��Á%} #Â%Â�h�^�

%�â�!Á%} ��A��_j�#|H2-e. e9ñ��ä��â�!ìH!Fí%S

T}�ã
��.�r.#|H2-d. e9ñ��ä�:� Ç�Fí%ST}��â�!ìH

!+ÖÈ.ST^�ù¥ã
Fn�.�|H3-a.:� Ç��p:ó}%ST�B!Fn�

n^�.�#|H3-b.:� Ç��%ÓóFí%ST}��Ú%��­C^�%Óó%�9

HIäæïC�#��r�^�UVn]��]^4} �B!Kû�.�FKù¥ã
�

�.�Aaker>1991@%�4Ã��Fe9ñ��ä%qr%ST�B!Fn�n^�.�

njôµ%X+^��°O^%Q��û�.�r>©¡�#��a���j�_�%Óó

3��p:ó�R°#F���p:�n;óF�_%��B�$%ðe!�9ð�nEö

ó®/=F�_%|��+3°}F�#¦¨���¼�}F�4/=nm�R°/0[��

���PÇ��F�ù��_�.�#�­�%Óó�j��idóäx�ó�����ò

nmDKû�.���íä�äu�OOû��%��B�$�j�_�x�ó�E6��

_���F�Ò8K�.�r.èé�3�±×�ý!+¯¡�L$ò1Kû�#ÔD	


+5¡.�í=+���.!Z����û�.F�-���%1Ã+�ô�õ¡���^

���^�%G8HI%	
Fn�Kû©4�Â�_e9ñ��ä��òKû��%%#

����



�â�!ìH!��Ã��%/0�R°#Â%�â�!ìH!�}�â3��:� Ç�

ÁF�·n4} �R��F�­E��.���B�$Îó�¸��^���n��#�

%��B�$�j�_���FÇ��ùD�.|Æ%e9ñ��ä}>Dick and Basu 1994@

��A��_��F�-��r.�9HIäæïCF�Ú%��­C%} %STnm^

�#=Ð��®[�îdåHð8$F�_%%Óó�:� �j�_�òKû��F�/

ÍK�.�nj#�%34n;9<=��F��#ùG8HI�Û+�n	
%|9å#

$æçH}+ñ���_��¿|Û+�n	
%ÛK%��uä��u}�3�#��B

�$dÓ%�J+��õ¡#EG��B�$®lm%åH�$��!²%­�+ÖÈ.b


äª¸���Kû�F3ê��-_��� 

�^�ùpK#�°O^%`þ�û��îÚó®��B�$%r=r�#<�ónm�

�í3��Kû�.�F^���^�A�2·�+Ên^�.�F#|UVn]�}�¢[

���ûh.�#èéê�3�_�H�< !%�k��n��>Kû��û_�r��

w�%í$����_��%K�í3��%Ì�FÎ�ô�#���.�������¸

�nêÚF�_%�í=%ù
óKû��µ�#�%X+���íä�äO7%o��B

�$�j��G8HIä��$æçHæ�ðK�^n�®Kû��F^�#Ï%��B�

$�j�_��'�G8HIä��$æçHæ�ð%�Ú�O�_­E�_�°ÜsKû

�� 

 

z{|} À÷òn�%+J\#�+�.î3�y�Ò~² 

Aaker, D.A.(1991), Managing Brand Equity: Capitalizing on the Value of a Brand Name, The Free Press�D.A.�����
��	
��
�������������������� !"#$%&�'!()��*�1994+,- 

Barsalou, L.W.�1985,, "Ideals, Central Tendency, and Frequency of Instantiation as Determinants of Graded Structure 

in Categories", Journal of Experimental Psychology: Learning, Memory, and Cognition, 11(4), pp.629-654. 

Cohen, J.B. and K Basu (1987), "Alternative Models of Categorization: Toward A Contingent Processing Framework", 

Journal of Consumer Research, 13 (March), pp.455-472. 

Dick, A.S. and K. Basu (1994),"Customer Loyalty: Toward an Integrated Conceptual Framework," Journal of the 

Academy of Marketing Science, 22(2), pp.99-113  

Loken, B., L.W. Barsalou and C. Joiner (2007), "Categorization Theory and Research in Consumer Psychology: 

Category Representation and Category-Based Influence", in Haugtvedt, C.P., P. Herr and F. Kardes (eds.), 

Handbook of Consumer Psychology, pp.133-163. 

Rosch, E. (1978), "Principles of Categorization", in Rosch, E. and Lolyd, B. (eds.), Cognition and categorization, 

Hillsdale, NJ: Lawrence Erlbaum Associates, pp.27-48. 

./01�1995,�2������ !"#3456789:;��<=>?@34&�2�2,�1A21BC 

./01�1999,�������DEF#�G5HI&�JKC 

./01�2006,�2����LM8NO5FP!�;��.�QRST�UVDW�&�9�26A35BC 

XYZ[�2006,�2Q�\"#�GQRST�U5]^_;��Business Insight&�54�6-19BC 


�`�abcd�1995,�2�����T)e�fg����hiT�jfk5lmn34;�<=>?@34&�2�2,�
23A35BC 

]opq�2007,�2rs��"te��uvw����g�"te��xy����Q�\"#�G8�"te�z
{y����Q�\"#�G;��|}~4&���}��}|}34��54(4)�47A60BC 

�����1997,�2�����5��;��������<=>��5��5x�}&�����C 

�
���2002,������NO z&�¡¢£��C                                                z¨ 

����



�������	
��
�	������� 

�������	�� 

 

ÕÖÔÙ��µ���¸Ý¸Ý5� ��� õ 

�  

1. �È¡� 

ÚD� $}$�$��!+�È¡F�.��7+P4_g*K��	]fß�zm[

�Í]�X�_����%34nfßê��èéê%�+	]+�È¡F�.O7G8H

I�C[�õ	%I{+��#O7G8HI%89:;9<=%jku+ß�_��F�

����O7G8HI+`a���[�ì$�$F�_��89:;9<=%jku��

~¡+^��eHd«8$F�_G8HI+xA[�34nfgp
+��[��F�ê

ÚFn�_��� 

G8HI%eHd«8$u�S[���F�_�ÎsG8HI%�$ ���3�ò7

%��>à0,1995; 7#,1998@®î3�ê�3�G8HIõ	+	��.ò7��>¨�ä

�ë,1995@�èéê�3�67;óõ	+	��.ò7��>�,2002@nm��h����

�^�����%��K��G8HI�fg���aKû�_g�hK%01Ò�+	�

�.ò7��%�®��¯��_�n�� 

���K��¨�%34n8Ú!6%{���7G8HI%_g�hK%fg01p


FeHd«8$u%ST�O�_sª��.-���7G8HI%eHd«8$u�]�

.�h01ò7+��[��F+]�F[�� 

 

2. PÇ��%�KÏ$ 

>1@� eHd«8$G8HIF� 

eHd«8$G8HIF��¨�ä�ë(1995)�3�F�|B�C§��.�_`a

�mD��nj^Ovi+Ê_��G8HI}+w[���K%|B�C§}F�%

Ó��|5Dz¨}F.-��_��� 

|G8HI%R�}F�4�®K%G8HI����b-¿g¨õ®`aæïCn

m%`aA++8ÚF[��®�û���G8HI%9èc®e9ñ=�äF��.

èéê%�Ç+��[��®�ß��9ì$Î%R�®���F��.y!+8ÚF

[��®nm�&Ò&'Kû�(7#, 1998@��|m�Z�BT�äBX��_��^}

F�4�®K%.-p�M>��&°n��Î��'%��K��|BT�äBX�}

F�4�®K%����FYm���n���%��%¦FOF�_�|î67��

%5�ü�K�î��G8HIè+rF4%�&�%�C���'K��ùG8HI

è%{K%�'G-�89HªlKû�}>g°,1993@�F^���'K�îG8H

I%���&�ü�F�n��|BT�äBX�}�_��G8HI�ÖbFn�_

����ó�û��F��h���� 

����



>2@� eHd«8$G8HI%B(ó 

��K��eHd«8$G8HI%B(ó�O�_wz[���#c%Ö��m�

Z�BT�äBX��_��^}F�4�®K%.-p�M>��&°n��.Z��

|G8HI%R�}%ì��!+wz�.��^��eHd«8$G8HI%B(ó

�O�_�°O^ÇaK��� 

Aaker(1991)��G8HIäî<9�ä>ÖU@%�A%ì��!F�_�|��F

ÔD�ä¸[��O�_�­FÎ�R¸�n�_�°}�|�Nã%���|��.F

�_�E9op�õ°b
���Í]�û�}�F+wz�_���r.��G8H

Iäî<9�ä�A%�òòÁF�_�h_��|G8HIe9ñ=�ä}%ì��

!F�_�|�$��äHdä� !%uv}�|!�$Iä�f��Î}�|î3�P

%�1}�|}~¨%�¢�CÇ[�.¡%­§��Ü}+wz�_��� 

���¨�ä�ë(1995)��|ÕÖ*ê%}ã$ª¸�C�_�ì$�$�ò-â=

�~¨�id%}ã$Ö×+Ru2·�+-n°n�_�_��Û�Â%ùOF�_

eHd«8$�B(n¶�+´4}F�434��eHd«8$G8HI��ÕÖ*

ê%f999Hdä}ã$%ª¸�C[�}ã$f8H %b
%ø×Kû��F+

wz�_��� 

 

>3@� eHd«8$G8HI%fgÒ� 

eHd«8$G8HIKû��F���'Unì��!�û��F+wz�.��

`a�01��_��G8HI%4��eHd«8$�ÑÐ[�G8HI�m%°�

�+¦¡_��%Kû©4^���(2008)K��÷òòï$H_g* 11 ��% POS

í$�+	��1997D�1999D�2001D*2003D�Qg��.îQgO7%OmC

§>1D�Ã�2*4D�5Dz¨@�%O7C9����A�%�ä+��_��>¹

ö 1@���K�4|OmC§� 5Dz¨}%O7+eHd«8$G8HIF.-�F�

eHd«8$G8HI%O7C9���A���1997D�� 34ÕKû�.%��2003

D�� 9ÕFn�_���ùp�|OmC§� 1D�Ã}%O7+jÙG8HIF.-

�F�jÙG8HI%O7C9����A��1997 D�� 33ÕKû�.%��2003

D�� 45Õ�n�_������%¶·^��îO7C9��%OmC§%jku�

�Ç�_j��eHd«8$G8HIF�_`a�
X[�O7C9���ån°n

�_���F��^�� 

 

 

����



�� 1� ����	
��
���	��������
���1997��2003�� 

 

 

 

 

 

 

 

 

 

 

 

 

 

>�µ@��(2008) 

 

 

>4@� eHd«8$G8HI%ò7 

eHd«8$G8HIF�_`aK
X[�.¡%ò7+wz�.����°O

^�h���� 

¨�ä�ë(1995)��î3�ê�3�G8HIõ	+	��|��u67%PQ�`

a��}�|67�H«ð!%´­u�ºÌu�7�¦su}�|67%K�ó%iA}�

|èéê%Ìu�w�2.m¼äÌß}�|�ù�H«ð!%�FK67f�î$æç

H+O��}�|æïC%ª¸ä67%���]¨}% 6®+wz�_��� 

à0(1995)��ÎsG8HI%�$ ��+	��|�PF%�âÏã�$æçH+

��î���O}�F+wz�_���7#(1998)��$ ��+	��|G8HI%

ùDó}�|ªl�3�`a¼Ç}�|G8HI%íîó}�|G8HI%^Xó}+�h

_��� 

�(2002)��Q%�f9<�d� �¡¢£%O7��B�$+CX��,»ÙO

7�j�_èéê�õ°õ	�_��67;ó+���_���Â%X+�b-¿Q

%K��|	]}�|¤�}�|�¶}�d� K��|¥é}�|	]}�|íÏ9H}�ò

7F�_�h��_��� 

 

���

���

���

���

���

���

���

���

���

���

���

	��

	��

		�


�

�� ��� ��� ��� ��� 	���

	

�
�������

	



�������

���	
�������

����
�������

����
�������

	��� ���� ����

����



 

>5@� eHd«8$G8HI%ò7�S[���%êÚ 

#­K��PÇ��%�KÏ$+ÖÈ_�eHd«8$G8HI%ò7�O�_w

z�.��^�����%PÇ��K��67�H«ð!®67;óa%67�~�

K%wz�Û+Fn�_j��%Ó��m%°��%	]Ö+b
[�¿¼�%^�

m%ò-â=K01[�¿¼�%^�m%°��%
��ä��01[�¿¼�%^

a�	]�~�ò-â=�~�ðe�$æçH�~�K%ò7wz� �Kn�®�

F���G8HI�Ò5�� ���aKû�_g�hK%u�äðe�$æçH0

1%Ò�+	��.ò7���Ç��_�n�®�êÚF�_�h���� 

ùp�_g�hK%u�äðe�$æçH01%Ò�F�_�Â��%(++wz

�.���&.��.��Â%®+n/�.��F�_�æï=:äíä ð�9%

(+(ëðä7#, 1989)��hðe�$æçH%g¨(+(¦¢ä§}, 1994)��hðe

�$æçH%èéê9G�/�K%(+(@o, 2006)a�û���^����%���

j�_��eHd«8$G8HIF�_BC§���_`a�Om[�.¡%�®K

%9�%���Ç��_�n�� 

 

 

3. ��í$�%¤ò 

���K��#­Kwz�.êÚ%{���7G8HI%_g�hK%u�äðe�$

æçH01FeHd«8$u%ST�O�_sª��.-���7G8HI%eHd«8

$u�]�.�h01ò7+��[����K��eHd«8$F�_`a�Om[�.

¡%�89:;9<=%���F%ò7��+Ç4���S
F�_�]�Ì�+ 1�O

m�0�¨©�F[� 2 ­eÎ �ä�<µª��+¼a��1 D]Om[�.¡%ò7�

2 D]Om[�.¡%ò7�F�434�Dv�F���+Ç��ùDv�j�_Om�

/0[�­]+��[�� 

��;Hð=��2001 D*2003 D�Qg��.�«¬7 16 ��B�$�;[� 8,068

C9��Kû��.Z��2 D]z¯�Om�.C9��+CXF�_���_���C

9��� JAN �$I	p�n�.¡�G8HI%�ãÏ$C=�±4 JAN Ìß����

K��f$�_�n�� 

���¼a�.�h01òÁF�´Ì���´Ì��Aaí$�´:�¹ö 2 ��[�

�>�%w���­�® 2���j�� 2002D*2007D% 6D§%Ò¯í$�3��A

�_��� 

 

����



�� 2� �� !"#$%&'�('�)�*+,- 

 

 

 

 

 

 

 

 

 

 

 

 

 

r.���%st�t(1)�n�� 

 

��� +++=

)1=(1

)1=(

log
nnmmll

YERDMYδCTDMYγIDXβα

YP

YP

�

� � � � ïïïïïïï(1) 

 

 

� ��K� 

P(Y=1)�67�Om[�­c 

IDXm���w� l> l ¬1��ÖæïC, 2��Ö PI>sX­@, 3��Ö PI>Îg­@, 

4�Îg�c>�Ö	p@, 5�°_
�c, 6�°_u�:ï$ �, 7�ýÖ12c, 

8:ýÖ´� �ÖæïC@ 

CTDMYn���B�$�â$Ì� m> m¬1��$Ä�Hä:��! ð��I, 2�

ò$�, 3�9H �H!��$, 4�Å/Ùk��$, 5�§$ â�< , 6�L-H

íääL-8ì=, 7�òç��$!,  8�òÏ$9HÄ�, 9�K ��!ä<�L

$, 10�!°ÎÏ$ , 11�±²:�$f$, 12��$�$I�H<, 13:ü�³ä´

³I�H<, 14: �$>I�H<, 15:K$=, 16:�LÏ$=±@ 

YERDMYn�QgD�â$Ì� n> n¬1�2001DQg, 2�2002DQg, 3�2003D

Qg@ 

α�s�­, βl���w� l%}8ì$�, γm���B�$�â$Ì� m%}8ì$

�, δn�QgD�â$Ì� n%}8ì$� 

 

������ �	
�� 
�
�����

�������	
��


���	��*

��**��	��*

������	���

�����

���� ��!"

#$%&�

#$�'(�	
��

*���������	
��


**���������������
���� !"��
�#$%&'(�

����������
����� !"#$%
���

������&'()
���*+,-�.%
/01"23456��
�

������&'()
���

�)*+

��,-.*+

'(/01*+

����



njt(1)K����B�$Îó�QgD�3�/0+A��_j��CX 16 ��B�

$% 2001D*2003DQgO7%�
�Í]F�_.-��F�K��� 

 

 

4. ��X+ 

���%X+Fn��89:;9<=D�%OmÁ%/0T�+¹ö 3��[�1D]

��|� 12c}z�%­]�B!Fn�_���2D]��|Îg�c>�Ö	p@}z

�%­]�B!Fn�_���3D]��|�ÖæïC}�|sX­�Ö PI}�|°_
�c}�

|ýÖ12c}�|ýÖ´� �ÖæïC}�B!Fn�_���4D]�� |�ÖæïC}�

|sX­�Ö PI}�|°_u�:ï$ �}�|ýÖ12c}�B!Fn�_���5D]��

|�ÖæïC}�|Îg­�Ö PI}�|Îg�c}�B!Fn�_��� 

 

�� 3� .�/0�12��
��3
456� β 

 

 

 

 

 

 

 

 

 

 

 

 

5. �� 

��X+�O�_�|g¨Ò¯�K%ò7}�|�hu�äðe�$æçH�K%ò7}�

|ýÖ� ê%� Ç��K%ò7}% 3®^���[�� 

 

>o@�g¨Ò¯�K%ò7 

g¨Ò¯�S[�w�Fn��|��B�$�ÖæïC}�|sX­�Ö PI}�|Îg

­�Ö PI}�O�_��F���B�$�ÖæïC��ùD�j�_í%/0�û

��sX­�Ö PI��3D]rK�í%/0�û���4D]��%/0Fn�_�

�������	
�� 
���� ��� ����� ��� 
���� ��� 
���� ��� 
���
 ���

����	�� 
�
�� ��� 
�

� ��� 
�

� � �
�

� ��� 
�

�

����	�� �
�

� ��� �
�

� ��� 
�


 
�


 �
�

� ���

�� !"�	#$% 
�
�� ��� �
�

� 
�

� 
�


 
�

� �

&'()! �
�
�� ��� �
�
�� ��� �
�
�� ��� �
�

� 
�

�

&'*+,��-. 
���� ��� �
�
// ��� �
�
�� �
���� ��� �
�
��

0123! 
�
�� 
���� ��� 
�
/� ��� 
�
�� � �
�

/

01�45�	
�� 
�
�� ��� 
�
�� ��� 
�
�� ��� 
�

� �
�

�

6789:9;<=>>9?�

@AB=>C=DC=9?�

EFGHIJ.

���
��KL$M9���KL$M9��KL$NOP


����

/M
�/ �M��� �M��� �M��� �M��



���� 
��
� 
���� 
����

�QR


��
� 
���� 
�
/� 
�
/� 
���


�QR �QR �QR �QR

����



��Îg­�Ö PI��2D]rK��%/0�û�� 

���%Í]^��eHd«8$G8HI%ò7F�_���B�$�ÖæïC

+^X��­�K�_���F��òKû���^�Â%g¨�Ö��Îg­%Ò

¯�zm2>�sX­%Ò¯KùsI�­���_���F��òZF�4�?+

Ê��F�K��� 

 

>x@��hu�äðe�$æçH�K%ò7 

�hu�äðe�$æçH�S[�w�Fn��|Îg�c}�|°_
�c}�|°

_u�:ï$ �}�O�_��F�Îg�c��1 D]��í%/0�û���2

D]z¯�/0�n�F�4¶·Kû��°_
�c��3D]rK��%/0�û

��°_u�:ï$ ���1D]��í%/0�û���2D]z¯��%/0F

n�_��� 

���%Í]^��îO7F�_%Qg��K��Îg�3�� jk�¾-n

����
��op�~-_�°�F��òKû��r.:ï$ �+&°�_�

��+õ¡�01��òZF�4�?+Ê��F�K��� 

 

>,@�ýÖ� ê%� Ç��K%ò7 

ýÖ� ê%� Ç��S[�w�Fn��|ýÖ12c}�|ýÖ´� �Öæï

C}�O�_��F�ýÖ12c� 1D]��/02>�2D]z¯��í%/0�

û�F�4¶·Kû��ýÖ´� �ÖæïC� 1 D]^� 3 D]rKí%/0�

û�� 

���%Í]^��îO7F�_%Qg 1 D]���� ê%µ!+�h�>1

2c%¨�@�F3���e9ñ=�ä�A>ýÖ´� �ÖæïC%¨�@��

òKû��� ê%µ!+�h�ê�� 2 D]z¯��ò�n�_°�F�4�?

+Ê��F�K���r.�%Í]��îO7Qg�����h�¶c%¨�®î

O7%Äa� c%¨��·Ð�n�F�4���%ì$�$%îO7fgp¸�

C��Â%B(ó+m¡_���_k�Mò�û�%K�n�^F�4�?�¾-

_°��� 

 

6. rF¡Fô�%êÚ 

���%���3����7G8HI%eHd«8$u�]�.�h01ò7+��[

��F�K�.�Î��îO7Qg��K%ýÖ12cFýÖ´� �ÖæïC%ST��

��7ì$�$�deG8HI+xA�_�°.¡%G8HIä�âÏã�$æçH%û

�p�C��B(n�?�n��F�C+K��� 

����j��O��.êÚ�O�_�Ø 1�����%��K���hz�K%�â

����



Ïã�$æçHê�®G8HId4%O7Ja��¯K�_�n�®��h����Ø 2

��G8HI%�ãÏ$C=�3�89:;9<=%^Xó+�¯K�_n�®��h�

���Ø 3��èéê%89: �9=®+/¶��%/0>G8HI�C[��â�!

ìH!a@+�¯K�_�n�®��h���� 

 

 

��¼½ 

Aaker, D.A.(1991), Managing Brand Equity, Free Press. 

7#¹!(1998), |eHd«8$äG8HIu%67FêÚ}, ¾�$��äHdäÎ-$

¸=À, Ø 69Ñ 

à0µ¢(1995), |G8HIZ��G8HI%WÒ+�´K��} ,� ¾�$��ä

HdäÎ-$¸=À , Ø 55 Ñ  

¨�ºá , �ë»(1995), |eHd«8$%"/FÂ%�~},� ¾�$��äHdä

Î-$¸=À , Ø 59 Ñ  

¦¢qúä§}¼(1994), ¾«$= ïðe�$æçH―Â%/", ��S
, �~―À, �

¼½. 

@o¾(2006), ¾�~�èéêÇ�"À, ÁÂÃÄ. 

�¿�(2002), |B»ÙO7%`aó�S[���}, ¾NÙÏÔÕÝÀ, Ø 40ÐØ 5Ñ 

ëð>Êä7#¹!(1989), ¾�h��FèéêÇ���―��´� Ç���FÂ%&�

―À, "¼�î´e. 

��õ(2008), |�hK%G8HIxA%�9H!}, ¾
¨hj3k PB ª¸��{�j

��¸æç¸=äG8HIxA�~«â¸$À, ÕÖÔÙ��µ. 

 

����



�������	
��
����

����������������� !"#�$%&'(	
)*��

� � � � � � � � � � � � � � � � � � � � � �

ÀÁÝÂ¸Ý¸Ý5� ÃÍ� ´�

"7��89:.1:��

����î�C�$��äHd�S|�.��Kû��Î�¥ë%TêÃ���j��

¥ë§�¬���3��¥ëÎó+´�^�[��F+��]���_��� 

��'%¥ëêóu%eìw���WDrKî''Têw�>Ä^�w�� ÅÆÇ¬

Å��¹È�É��ÆÊË��ÇÌÍÊ�ÎÏ�Ð�@nm�&Ò&'nw��1Q��_����^� ÅÆÇ%34

nª� <í$�Z�K�Ñ'%TêÃ����J��n�F%wz�û��¥ëÑ'Á

%Ò�Å�%Mòó�q¡��_��� 

���K�î''Têw�+#$ ��8+Q<���' » �`%¥ëÑ'ÁÒ�Å�

+Ç�.�Â%X+�eìw�
FÒ�Å�X+�����û��r.�¥ëÎó�1Ã

��X+^���'ù,Kn°ù¥ë�3�_idó%³D1Ã���Ò�Fn��¥ë

��û��F+´�^��.� 

�

;,<,=�

� eìw��î''Têw��î�C�«��äHd�¥ë§�¬�1Ã���

�

>?@A
BC�

� ÚD�|¥ë}F�4�®K�eì�ÔÙ+�qÂ4F�4Õ���]u�OOû��

���%­Õ�3�)*��F3�ÇÓ{S�j�_�î�C�$��äHd%���õ

r�_���ù
��î�C�«��äHd�`a%L�u+Ç��¥ëÎó®èéêÇ

���X+^�¥ë�è:%�«��äHd+01�_���Ö��¥ëÎó�èéêÇ

���&ö��_��eìw�+êa���+Ç�_����

� ùp�¥ëÎó+ûü[�¾��èéê!6�Ìu�_��ôü�lm%ª� <í«

�«Z�K� �Kn��F^�id�Å�+Ç�n��¿n�n�aw��-�����

����Ò�Å�+ÒÓ��î�C�$��äHd%ù��j��lmí«�FÒ�Å

�%ST+����¥ë§�¬+Ç4��

��'%eìw���­E%ÌuFF��î''Têw��''$ýÅ�w��'Ja

�1Q��&ö��_�.�ùp�&ö��_��eìw��C�����n"��"È

��_����

�%34n�"+����"¼K�Ñ'Ã���S[�eìw�FÒ�Å�%ST+�

¬��[��nj��"¼K�&�{S�Ç�.eìÅ�+ª�í«�F�����C�

Ñ'Á%Ò�Å�+��í«�Fs>�_����

����



���K�eìw�%¸¥�+î''Têw�>ªÔÕ@�j��w�%s>+êa�

_���ªÔÕ% ÖO%Tê{ëw�+#$ ��Ñ'TêÃ���S[��8>�{ë

×Û­]¬,x�8@+Q<���' » �`%Ñú>Ì¬ØÙÚÚÛ@ÁÒ�Å�+ÒÓ�.��

���%]���eìw�>ª�í$�@FÑ'!6Å�>��í$�@F%ST+´

�^��_�°�r.�Å��`%Ñ'TêÃ��X++1Ã���3��³D�nò1

+��Ò����¥ë§�¬��+Ç4��

�

D?�EFGH$@AIJ�

KLM� EFGH�

� ��'%eìw�%Eö�nbF�_��ª� <í«�%î''Têw�FÑ'CH

�«!Å��3�''$ý�Å�a�BèKû����'�j��&%Ã��Å�� ØÛÜ¶

D�''$ý�Å�/{ì�ü�ú%Ã��+Qö�.F�©^� r��ØÛÜ¶ D�|�

Ý}�S[�Ã��Å�>´É�GÞý"Å�@�ÒÓ��.�''% ßÚÕ�WD%Tê

�|Ã�}F�4X+�Qö���Ñ'Å��	��.|Ã��}F�_ûü��.�F

%!Z�¸����^���%''$ý�Å�� ØÛÜ¶ D^� ¸ DI���'3�%Å�K

�àáâ�%Ã��Å�X+F�n�_�n��ùp�Ä^�w�%î''Têw�>ÅÆÇ@

��ÚÜ�àáâ��L�u��X+�&ö��_j��î�C�$��äHd+Ç4aw

���k�nª� <í«�Fn��F�&9%Fj�Kû���

�

KLK� �NOPQGH�RST��

ôµ�Ò�Å������.î''Têw�>ÅÆÇ@��ØÛÜÚD%eìw�� r��

ØÛÜÛD>î$@eìw��ØÛÖ» D''Têw��ØÛÛ¶ D�î''Têw�FQ0�_�

��î''Têw�� ØÛÖ· DE�®���'%ùú¦F�%''µÊK�ýþ%!�ð<

8 �n�ùp�|Ä^�+Ò8K�n�}F%wz�n��.�F+����ãÔÙ)<

ä� ØÛÛ¶�D*ØÛÖÖD�1Q�.w�Kû��î''Têw���Ñ©�é®[�¶°F

��.	
�ê�Kn°�å|�£��F��.õ�nTêê���è]���O%ê�

{ë>Ñ©�é®[�¶°�x_��æ[�å|�Ý|�£��@+Qs��W ØÚ·w�

K�A��_����Ú%w�F�_� ¶··¶ D�1Q��.ç��%mïw�>ÆèÇ@�

û���

�

KLU� �NOPQGH
VW�

� &ö��.î''Têw�>ÅÆÇ¬Ä^�w�@+ha��� �âùe� ÖO%{ëw

�%¢[°_+<;���'8HLHdF�_Gà�_�.��Â%X+��0â� ØÛÛÚ

Dz¯|X­M�é�â� ÅÆÇïQ%êD>ØÛÛ¸ D@^�|X�{MFn��&°%��

fk!��ÔÙ)<äF� �â�]���.���{M%���=+ë��.é�â%9

����



y�ü�ÔÙî3Á%�ìH!K|î''Têw��ù�àáâ%Ä^�%Ò�+ö��

_��F�"-n�}F����ØÛÛÛD^�î''Têw��&ö��_�n���

� �^��3ê�î''Têw�^��'8HLHd+&ö[��F��&°%��êF

�'�ì8+
O��&�Ö��3�eìw�F�_ <í«�+Qö[��F�!>%

û��FF�-��ô��¥ëêóu®§$æ-=�$��äHd+01[�¨K�eì

w�®&� <Öb���'%�ònÇÓÖUF"�_����

�

KLX @A
IJ�Y%Z[��

� ���%]��eìw�
>ª�í«�@FÑ'TêÃ��%Ò�Å�X+>��í«

�@%�¬��+Ç�Å�CX�`%¥ëÎó+���¥ë§�¬+[��F�û���

î''Têw��&ö���F��r·rn��êa�¾î''Têw�%
�õ�^

��Â��Ñ©Ñ'�Ã��_��F�`�n�ÀFwz���&°%����¨�_�

���^��î''Têw��C�_��W¶K�wzä���_��Z��¬r�Ò�

Å�F%ST+´­��_�n���

���ú§%Ã���Ä^��O�_%!6��úÂ�h�%÷���8��n�%K

û��3�_eì��%QF�a%ª� <í«�
�õ�^�F��_�ùú¦F�%

	
��x�.���ÔDa�Ø4%Kù¤�Ã��_��F��|�n���

�.��_�v%×�+��[��F�K����

� í�

×�oäääî''Têw�%õI>ª�í$�@FÑ'Ò�Å�K%Ñ'Ã��X+>�

�í$�@F�ù��n���

� � � � � � �

v���'ù¥�ÑYK��úU%TêÃ��%w���ùF��-�°��Â%��

���Ñ©¥ë%@��öG�rÃ�eì��a�3�¥ë��û��F�ù
��/Í

K���3�_�Â��Ñ©ú%Ñ'Ã��%!6>³D!6@���'ù,Kn°¥ë

I�RØ[�F�-�����.��_�v%×�+��[��F�K����

� í�

×� ¶äääTêÃ��%!6>³D1Ã@�¥ëI�idó+
��¥ë§���û���

�

\?]^_"�

ULM ]^
��

°A ¶· D ØØS Øü*Ø¶S ¸·ü�

ULK ]^`a
bc�

����



�'^�îï�ðñ��0�¸#�òóð`% » �`+$s�.�Å��`%$s��

�'��k_Eöó+B[��F�-�ãÔÙ)<ä%îTêÃ�w�%8HLHdF�

1Ã��^�%±:u>¸�`®�̧ �`®Úô�ü�Á¥ë�&õ¥ë@̂ �$s�.��

�0`>ØM�ü�Á¥Õ@�îï`>Ø»M�&õ¥Õ@�òóð`>¶ØM�&õ¥Õ@�

ðñ`>Ú·M�¸�`®Úô@�¸#`>ÚßM�¸�`®@K�ö��e�34�$s�

_����

ULU 0de2��

B(;Hð=�� ØÙÚÚÛ ÷>¶#»··÷+��� µv¬Ø#»»Ø ÷� µvc¬ß¶Õ�e(µ

²�¬Ø·¶÷@Kû�.��

ULX f[g�

�J��
>Î-�òìH!� ;Hð�Hd@�

ULh �di,:jI�

CH�$!%�8���¥K ¸Ö ­]�Â%´ö��Ñ'TêÃ���S[��8¬¸¶

­]>ªÔÕ¬Ö{ë×Ú�8@F;ó�S[��8¬¸­]Kû���

ULk lmno
pq�

î''Têw�% ÖO%{ë´>Ñ©�é®[�¶°�x_��å|�Ý|�æ[�£

��@%w�>o{ë� ØÛ*¶Úw��Qs��_��@+�ÎÖó%û�w�+ÛO%d

=$ð�<W��Â%d=$ð�C�_�8+Q<�.�µ²pt�ºÃ�®®ºÃ�m

��F��-n��®®Ã��Ã�% »��%�>�$!
+êa�.��

�

r?��]^st�

XLM� uvw
_"�

¹ö Ø �µ²ê%	�;ó+�[�ù�`%°_;Hð=�ø¶Û· úKû�.�ùô�

c�ùó¬»ÖºÖÕ>Ö»¶ú@�ôó¬ÚØº¶Õ>»ÛÜú@Kû�.�� �úê�c��B�¬

¶ÛºØÕ>ÜØ¶ú@�e��¬»·ºÛÕ>Ü¸Üú@Fn�.�Dû��� ¶·*»· DE� ÖÖÕF

<Û�_�.��

�� ����� �� ����� �� ����� �� ����� �� ����� �� �����

	
 ��� ���� ��� ���� ��� ���� ��� 	��� �
� ���� ��� ����
�
 �
	 ���� �	� ���� ��� ���� �� ���� ��� �	�� ��	 ���	
� 	�� �
�� ��� ���� ��	 �	�� �	� �	�� ��� ���� ��	 ���	

 	�	 ���
 ��� ���
 ��
 ���� ��� ���� ��� �	�� ��� ����

����� �� ��
 �� ��� � ��� � ��� � ��� �� 	��
������ �
� �	�� ��� ���� �
 �
�� �� ���� 
� ���	 	
 ����
������ �	� ���	 �� ���� �
 �� 
� ���� �� �	�� �� ��
������ �	� �
 �� ���� �� ���� �� ���� �� �� �� ����
������ ��� ���� �� ���� �� ���� �� �	�� �� ���� �� �	��
����� ��� ��� �� ��	 �� ��� �� �� �� ��
 �� ���

������ !"!�


�

���

����

�������	
�

���

��#$%�&���' ()��$ *!+� ,-��$ !."� /0��� !12� 34��� *51�

 

����



XLK� xOyz{
|}]^st�~��q��

¹ö ¶�ù�`�j��TêÃ��X+>Ö{ëI%°_ �C+ö�@Kû���

îï`�TêÃ��%°_ �Cü¸º·¸K�» �`%ÛK ¸MFn�.�ªÔÕ% Öê�

{ë%ÛK�Ñ©>¸º¶»@%op���õ°�£��>¸º¶¶@�å|>¸ºØ@����v�

Kõ��ùp�x_�>¸º·¸@�¶°>¶ºÜß@%op�®®I°�é®[>¶ºÜ»@���

I°n�_����

ðñ`�TêÃ��%°_ �Cü¸º¶ÚK�» �`%ÛK��õ° ØMFn�.�Öê�

w�{ë%ÛK�Ñ©>¸ºÚ»@�æ[>¸ºÚ¶@�å|>¸º¸ß@�õ��I�w��é®[

>¶ºÛß@�¶°>¶ºÛß@Kû��Î�Ñ©�x_��å|�Ý|�£��{ë� » �`%

ÛK�õ®+��.%�Î��Kû���

�0`�TêÃ��%°_ �Cü¸º·ØK » �`%ÛK ÚMF®®I�¥ëFn�.�Ö

ê�w�%ÛKÑ©>¸º¶»@�£��>¸ºØß@�å|>¸ºØ¶@�õ��I�w��é®[

>¶ºßÛ@�¶°>¶ºÜÛ@Kû��Î�é®[�¶°{ë� » �`%ÛKùXI�w�
F

n�.��

¸#`�TêÃ��%°_ �Cü¸ºØ¸K »�`%ÛK ¶MFn�.�Öê�w�%ÛK�

æ[>¸ºÚÜ@�Ñ©>¸º¸Ü@�å|>¸ºØÜ@�õ°�I�w��£��>¸º·Ø@�é®[

>¸º··@�¶°>¶ºÖ¸@Kû�.��

òóð`�TêÃ��%°_ �Cü¶ºÛßK »�`%ÛK »MF��I�¥ëFn�.�

Ö ê�w�%ÛK�é®[>¸º·Ú@�æ[>¸º·Ø@�¶°>¸º··@�õ°�I�w��Ñ

©>¶ºÛ¶@�Ý|ý¶ºÛØþ�£��ý¶ºÖÛþFn�.�Î� ßO%{ë>Ñ©�x_��æ[�

å|�Ý|�£��@� » �`%ÛKùXI�
+��.��

����� ���� ��� 	
� ��� 
�� ���� �����
�������	
�

���
���	
�

�����������������	
�

���� !"#$�	
�

%&'�()�	
�

%&'�*+�	
�

��� �,-./�01234��	
�

%&'��567�	
�

��89:;
<�

��=>?@ABCDE@F<G�

%&'��H�	
�

,IJK�?@AB�	
�

��LMNO�	
�

PQR��S�TU�	
�

PV�WQX�	
�

��YZWQ[\�	
�

��]^[\�	
�

��_`[\�	
�

��abcde[\�	
�

��fg[\�	
�

��hijk[\�	
�

��lm[\�	
�

���n���	
�

%&'CWolm�pXqrRs�	
�

��tuv[\�	
�

��WQ[\�	
�

�/uw�x)
qr��	
�

�/�yz{�|r}~����	
�

����q���j������	
�

���������	
�

�����s$��	
�

����e[\�	
�

���� ���� ���� ���� ���	

�������	
��
������������������� 

�����

��	
 ���	 ����

��� ���� ���
 ��	� ���	

�� ���� ���� ����

��	� ���� ����

��
� ����

�� ��	� ���� ��	�

���� ���
 ���


�� ���� ��
� ���� ��
� ���	 ����

� � ���� ���� ����

���� ���	

���� ����

���� ���� ���� ��
�

��	
��
�������������������������

!" ���� ��
� ���� ���� ���� ����

����

#$

%&� ���� ���� ���


�

����



XLU� h `a
PQyz{
�������

¥ëÎó+ûü[�ùO%S
F�_1Ã���û���%1Ã��KÂ%¥ë%³D

��û�1Ã>�ò­]@+��Ò���.�¸¶­]%�8­]�O�_mn�1Ã��


K1Ã+���.�1Ã��%ðe« � ¸¶­]+÷1Ã
�RSÇ��ðe��< 


K�£µ���1Ã�+ <�$ð�!
�	��Å��`%1Ã�>�¾c »·Õ�A

B
¬Øº·z¨+�¯@+¯s��1ÃRSÇ��3�eRSKû��F+­E�.��

v�1Ã�¶ª� ·º¸z{%�%+uA���3��f���< 
Kq£µ��3�

1Ã��+ÒÓ��1Ãè+��.�¹ö ¸�ù�`%TêÃ��%1Ã��X++�[��

1Ã��X+^��ù�`%Ø Ø*¸ 1Ã�¾TêhYó1ÃÀ�M>����_���

r.�v��ã���la%���nQ<�S[�¾Tê,F�1ÃÀ�¸#`+A°�

Ï%�`�R��¶ªFn�_����_����

ðñ`��0`%Ø Ø*¸ 1Ã>Tê,F���x���TêhYó@��ù1ÃFn�

.�r.¸#`�Â%Ï% Ú�`%1ÃF��¡%1Ã�l> ¦��������Tê

hYó@Fn�.��

��������� ��� �	� 
�� �
��
������� ������� ������� ������� �������

�����
� !"#�

�$%&
�'!(#�

)*+,-

)�+,-

)�+,-
./%&
�'!0#�

�����
�1'!"#�

�$%&
�(2!1#�

��345
�((!"#�

67%&
�('!1#�

�+,
�89!0#�

��345
�(8!2#�

��345
�11! #�

:;%&
�"!0#�

:;%&
�"!0#�

�����
�'!"#�

�����
� !0#�

�+,
�8(!0#�

�������	
��
�����

�������

	
��
�

<+,
�89!9#�

�+,
�8=!0#�

<+,
�89!=#�

>?@��ABCDE�

��345
�11!0#�

�����
�"!0#�

�

v��ù�`�j��1ÃX+�O�_c����

�

XLULM� ��a
����st�

îï`%1ÃÍ� ß1ÃK�Â%y��¶ª� »ÚºÖÕKû�.�Ø Ø1Ã�|v�}|�

l}|��}a%����S[��­]%Ì��5r�¾Tê,F�1ÃÀFÙè�.�

Øx1Ã��|�xÓQ}�|d«��}|�ó�x}a%ü�Tê+[�¨K%Tê�

�% ßÌ��5r�¾TêhYó1ÃÀFÙè�.��

XLULK� ��a
����st�

ðñ`%1ÃÍ� Ü1ÃK�Â%y��¶ª� »ÚºÚÕKû�.�Øù1Ã�|�l}|v

�}|Q<}a%����S[�ÛÌ��5r��¾Tê,F�1ÃÀFÙè�.�Øx

1Ã�|�xé}�|��	×}|d�
Q}a%ü�Tê+[�¨K%�x��% ÚÌ

��5r�¾�x��1ÃÀFÙè�.��

�

����



XLULU� ��a
����st�

�0`%1ÃÍ� ß1ÃKÂ%y��¶ª� »¸ºÖÕKû�.�Øù1Ã�|v�}|�

l}|Q<}|��}a%����S[�æÌ��5r�¾Tê,F�1ÃÀFÙè�.�

Øx1Ã�|�ó�xÓQ}�|¹ÃÏÓQ}|d«��}a%ü�Tê+[�¨K%�

x��%�Ì�­]�5r�¾�x��1ÃÀFÙè�.��

XLULX� ��a
����st�

¸#`%1ÃÍ� Ü1ÃK�Â%y��¶ª� »Úº¸ÕKû�.�Øo1Ã�|Ãx_­

%Q�%µJ}|åD��}|�xÓQ}| ¦¶·}a% ¦fk¦���S[�
Ì

��5r�¾ ¦ä¦�1ÃÀFÙè�.�Øx1Ã�|��ÓQ}�|á�ÓQ}a%

ü�Tê+[�¨K%�x��% ÚÌ��5r�¾����1ÃÀFÙè�.��

XLULh� ���a
����st�

òóð`%1ÃÍ� Ú1ÃK�Â%y��¶ª� »ØºÖÕKû�.�Øù1Ã�| ¦}

|Q�µJ}|7Þ-}|Öe}a%Tê���S[� Ø¶Ì�5r�¾TêhYó1ÃÀ

FÙè�.�Øx1Ã�|�l}�|��}|v�}a%����S[� Ö­]�5r�

¾Tê,F�1ÃÀFÙè�.��

�

XLX ������

» �`Ëw>ÌüØÙÚÚÛ@%1Ã��X+^� ÜO%1Ã>y<�¾cü»Øº»ÛÕ@�Tê,

F��TêhYó� ¦���� ���á�����¶���d��������.��

¹ö�Ú�����.�O%1ÃÊ®%°_
+�[�Ø Ø1Ã%¾Tê,F�1ÃÀ��

òóð`%1ÃÊ®�õ°�îï`��0`�I�1ÃÊ®Fn�.�Øx1Ã%¾Tê

hYó1ÃÀ���0`�ðñ`�îï`�í%Ê®Fn��¸#`Fòóð`��%Ê

®Fn�.��

�`��è][�F�òóð`�¾Tê,F�1ÃÀF¾�¶��1ÃÀ�Ï%�`�

��õ°��C�¾TêhYó1ÃÀ¾ ¦b
1ÃÀ¾� ��1ÃÀ�I��¸#`

�¾á���1ÃÀ�V�°õ�Ê®Fn�.�ðñ`� ÜO%³D1Ã�í%
+��

.��

�w��%X+��O%1ÃÊ®�¥ë�>æÕB!�û�� ¹Àº·»@�k��.��

>Tê,F���>Ú#ØÚÚÚ@ü¶·º·� ¹Àº·»�TêhYó��>Ú#ØÚÚÚ@ü¶Øº»� ¹Àº·»@�

 ¦����>Ú#ØÚÚÚ@üØ¶ºÖ� ¹Àº·»�� ����>Ú#ØÚÚÚ@üØßºÖ� ¹Àº·»�á�

����>Ú#ØÚÚÚ@üÜÛºÚ� ¹Àº·»��¶����>Ú#ØÚÚÚ@üØØºÚ� ¹Àº·»�d����

�>Ú#ØÚÚÚ@üÜºß� ¹Àº·»@�

v���w��KB!��­EK�.%K�¹öæ�ù¥ë§%&��c�s%X+>¥

ë��n�ü��¥ë��û�¬×@+�[�Ø Ø1Ã¾Tê,F�À��îï��0�ð

ñ�¸#§�¥ë��n���Â%Ï%�O%¥ë§��¥ë��û�.>�À·º·»@�Ø

�����



x1Ã%¾TêhYóÀ�îï�ðñ�îï��0�ðñ��0�¸#�òóð§�¥ë��

n���Â%Ï%MO%¥ë§��¥ë��û�.>�À·º·»@��'�¹ö »^��Ø

¸*�1Ã��¥ë��û��F��^���

�

�

�

�

�

�

�

�

�

�

�

�?� Y%��$�������

hLM� Y%���

hLMLM� Yp>
��� �

¾î''Têw�%õI>ª�í«�@FÑ'Ò�Å�K%Ñ'Ã��X+>��í«

�@F�ù��n��À%�é��¹ö ß�î''Têw�>ÅÆÇ{ë@CÒ�Å�X+%

�¬+�[��O%{ë�O�_�'°_
>ªÔÕ%°_
¬»·�Ò�Å�%°_
¬

¸ºØ@3�¨µ�­]����{µ�­]�×�+��_���ªÔÕFÒ�Å�%ºù�

>�F×�×F�%¥�+��@� ¶»�µKû��ºù��µ%�c� ß¸Õ>¶»�Ú·�µ@

Kû�.�r.ªÔÕ
�õ°Ñ'TêÃ���I�� >̀ªÔÕ²Ò�Å�@�îï`�

�0`% ¶ �`Kû�.� �ªÔÕ
�I°Ñ'TêÃ���õ��`>ªÔÕÀÒ�

Å�@�ðñ`�̧ #`Kû�.�Â%Û§%ªÔÕ
FÑ'TêÃ����
%� >̀ª

ÔÕ¬Ò�Å�@�òóð`Fn�.�z¨%X+^��ªÔÕX+FÒ�Å�X+�w

��_�n�X+���Ò�Fn�.��

¹ö Ü��ªÔÕ �C>½»@FÒ�Å� �C>º»@% �C��¹KÛO%G

e�<¢*��Å��.�`+���Hd�_����

¢Ge�<�ªÔÕÅ��Ã��Ò�Å��Ã�{ëKÑÐ�`�e��±Ge�<�

ªÔÕÅ��Ã��Ò�Å��ºÃ�{ëK�0`�îï`��d��_���³Ge�

<�ªÔÕÅ��ºÃ�Ò�Å��ºÃ{ëKòóð`��Ge�<�ªÔÕÅ��ºÃ�

Ò�Å��Ã�{ëKðñ`�¸#`��d��_���z¨%X+^�î''Têw�

>ªÔÕ
@�õ�^�F��_�Ñ'�Ã��_��F�ù¤���-n���+��

Ò���.��

�������	
��
�

����

����

����

����

���

���

���

���

���

�
�

�
�

�

�
�

�
�

	



�

�



�
�

�



�
�

�



�
�

�



�
�

�



����

�
�

�
�

�
�

�
	


�
�

��

�	


�

�


���

����� ����	 
��
 ���
 ���
 ���
 ���


�� � � � � � � �

�� � � � � � � �

�� � � � � � � �

��� � � � � � � �

�� � � � � � � �

�� � � � � � � �

��� � � � � � � �

�� � � � � � � �

��� � � � � � � �

�� ��� � � � � � � �

�������	
���
�������������

��

��

��������	
��
����

� !
"#$%&

'(

�������	
��
�

����

����

����

����

���

���

���

���

���

�
�

�
�

�

�
�

�
�

	



�

�



�
�

�



�
�

�



�
�

�



�
�

�



����

�
�

�
�

�
�

�
	


�
�

��

�	


�

�


���

����� ����	 
��
 ���
 ���
 ���
 ���


�� � � � � � � �

�� � � � � � � �

�� � � � � � � �

��� � � � � � � �

�� � � � � � � �

�� � � � � � � �

��� � � � � � � �

�� � � � � � � �

��� � � � � � � �

�� ��� � � � � � � �

�������	
���
�������������

��

��

��������	
��
����

� !
"#$%&

'(

��5 �����	
��
����

�����



�

�

�

�

�

�

�

�

 

�

hL>LK� Y%D
��� �

¾TêÃ��%!6>³D1Ã@��¥ëI�idó+
��¥ë§���û�À%�

é�O�_��Ò�Å�X+^�1Ã���Â%³D1Ã+�é[���

¹ö ¸%1Ã��X+^��ù�`%Ø Ø*¸%1Ã�è][�F�Tê,F��Têh

Yó��x��� ¦��������� ��% ßO%1Ã�����.�ðñ`F�

0`%Øo*,1Ã�l�ÎÖó�û�.��Â%Ï%�`�ÎÖó�e�³D1Ã��

���_���Î�¸#`�Ï�`%1ÃF�¡%1Ã�l> ¦��������Tê

hYó@Fn�.��

z¨%X+^��¥ëI�3�_TêÃ��%³D1Ã��ÎÖó�n�F�4���

��Ò��n�.�&���X+>»ÕB!@^�¥ë��û�.��

�

hLK� �����

z¨%��X+^�ù¥ë%Îó+rF¡_k���� �

îï`��ªÔÕ
K�Ã�Kû�.��Ò�Å��ºÃF�4X+��.�Î�|é

®[}�|¶°}{ë�ºÃKû�.�ùp�³D1Ã¾Tê,F�À�ã��Kû��ô

�%î�C�$��äHd01F�_��¶67®�aCé��ònòÁ�n�F"��

����

ðñ`��ªÔÕ
K�ºÃKû�.�Ò�Å��Ã��_��X+K�|é®[}|¶

°}{ë�ºÃKû�.�îïF�'��¶67®�aCé��ònòÁF�-�����

��0`��ªÔÕ
K����Ã��_���`Kû�.�Ò�Å��ºÃ%X+Kû

�.�Î�|é®[}�|¶°}{ë�I�
+��_����

¸#`��ªÔÕ
K�ºÃKû�Ò�Å�K��'°_%EÖKû�.�|¶°}�|é

®[}�|x_�}{ë�C�_%01�MòF�-����Î�|x_�}{ë�C�0

1[��F�wr���� � � � � �

����

�

�

�����

�

�

����

���

� � �

�������	
��
������	
�����

�

���

� �

��	
��


��

�
�

�������
	
�

�

�

�

��� �

�

� �

� �

�

�

�

�� 	
� ��


� ��� 
�

�

�

�

�� �� ���

��� 
� ��� 
� ��� 
� ��� ��� 
� ��� 
� ��� 
�

�

�

�

�

� �

�

�

�

�

�

�

� � � �

� � �

� �

� �

�

� � ��

�

� � �� � �

� � �

�

� � � � � � � �

�

� � � �

� � � �

�����	
��
������
����

� � � �

�

� � � �

�������

���������������

�
�
��

�
�
�
	

��

�	

��

��

��

��

	�

	


	�

	�

	�

	



�����

�����

�����

�����

�����

���

���

��	�


��
�
�

�A�����

��������	�����

�
�����

��� PLI����	��
��
�

����
�

�
�

�

����

�

�

�����

�

�

����

���

� � �

�������	
��
������	
�����

�

���

� �

��	
��


��

�
�

�������
	
�

�

�

�

��� �

�

� �

� �

�

�

�

�� 	
� ��


� ��� 
�

�

�

�

�� �� ���

��� 
� ��� 
� ��� 
� ��� ��� 
� ��� 
� ��� 
�

�

�

�

�

� �

�

�

�

�

�

�

� � � �

� � �

� �

� �

�

� � ��

�

� � �� � �

� � �

�

� � � � � � � �

�

� � � �

� � � �

�����	
��
������
����

� � � �

�

� � � �

�������

���������������

�
�
��

�
�
�
	

��

�	

��

��

��

��

	�

	


	�

	�

	�

	



�����

�����

�����

�����

�����

���

���

��	�


��
�
�

�A�����

��������	�����

�
�����

��� PLI����	��
��
�

����
�

�
�

�
�������

���������������

�
�
��

�
�
�
	

��

�	

��

��

��

��

	�

	


	�

	�

	�

	



�����

�����

�����

�����

�����

���

���

��	�


��
�
�

�A�����

��������	�����

�
�����

��� PLI����	��
��
�

����
�

�
�

�

�����



�òóð`��ªÔÕ
FÒ�Å�X+�ºÃKû��Î�|Ñ©}�|Ý|}�|£��}

{ë�C�_Ñ'�ºÃ+U�_��%KÑ�&�%��æÒ®¥ë9#H!1�a%�

¯�MòF"�����

�

hLU �������

O��.êÚF�_� ¶®û��o®]�ôµ » �`+$s�Ò�Å�+ÒÓ�_�.

��î�C�$��äHd+�-�FÅ��`+ª¸�ßn��¬��+[�Mò�û���

¶ ®]��ôµ%���1Ã���3� » �`%³D1Ã+��Ò��.F�©rK�¬

r�_����ß�¥ëÎó+��{h�Â%¥ë%;ó®ªÔÕw�+����î�C

�$��äHd%01+´�^��_�°Mò�û���

ù
��¥ëÎó+��[�5���ª� <í$�Kû�eìw�+	�F�_��

�î�C�$��äHd+Ç�_�.��ô���Ò�Å�>��í$�@��	
í$

�F�_�����Mòó�û�F"�����

����ôµ%Å�K�æ�`%k%��Kû�.��^�����%�`���'�

��_Â�n�%Î�+B�.¥ëKû�F�-����^���`§�¬��^�Â�

n�%Î�+���Ê.�F��!>�û�.F�-���F3���n�¥ë%���

�+[��F�3��X+%­E+¹��F�q^2n�òÁKû��F��4rK�n

���

�

���¼½�� � �

>o@�î''Têw�>ØÛÛÖ*ØÛÛÖ@�ÔÙ)<ä''Tê»�� �

>x@�''Tê$ý�Å�>¶···*¶··Ö@�´Éá��

>,@�'J>¶··Ü@��üî3e��

>Û@��ë�j>ØÛÛÖ@¾�¬�$��äHdÀ�ÁÂÃÄ��

>æ@� �ùú>¶··»@¾eìÅ�%�§À�¼!"#��

>M@�Þë� Ì$���� ù¹>¶··Ü@¾¥ëÔÙÝ�°ÀBÈÉ��

>�@�¸ç� %>¶··ß@¥ë���°� ËþÔÙîGe�

>�@�&0� Ê>¶··Ö@&� <%ÓÔF�p� ü�õ"e�

>
@�¨ë� ' >¶··Ú@�$��äHd�;$ò%/"FD
� ü�õ"e�

>Ø·@�Û0� 2>¶··Ü@¹Í� ÔÙÈÓí$�G�<� Ý(ÃÄ�

>ØØ@ÛðFkÃ>2005@¾Ñ'Ã��¤¥%01FÓéõ	Àõ2ÔÙ¸Ý� ¥ëÓé

���  

>Ø¶@�_.� Ê>>2003@¾ú�Ö��3�¥p�`%�¬>o@Àõ2ÔÙ¸Ý� ¥ë

Óé�� 

>Ø¸@)�� *�>¶··¶@¾èé%¥ëÎó�S[���À+Ó��µSG�

>ØÚ@B#� à,�ßÐ� �Á>¶··Û@¾¥ëÑ'%Tê!6F]�À�ÔÙ«â¸$��

�����



�������	
��
���� 

 

ÕÖ0Ý¸Ý� -� ./ 

�  

ü�%Q%*þ��Ú�ü�©%¨$�:�ãæHdä !C|ã!�}�de$f=ä

 �H�$IF�_%�'Û|9�C}����'´K¸:�u+èÒ��¡_��|¸0

Q%}nm%·��3�1¦uä¨M<Ûu%Í]�V�°n�_�_���Â%���

��%Q%`a+ã��_�.U¥%2Lnì$�$�Ð.�#%34�34%ù5+6

�_��� 

ùp�Htìeã!�%Eö�âøeB��7��. 2007D 11S 12ü���KËA

%¾�HG�C
8ÀK 50 ��ð=�v%34n�8��h^���.�Q%67+�

 [�F��ô+ùX¸y�[�^F�4�8�C�_��FYm%��ð=�ã!�%

34nI	]%Q%673��õ°_�ùT`-�34nQ%67%p�¼�F�4²-

��9��&^�.����ô+!Z[�%^� 

��rKü�%Q%*þ+���_�.��%Q%U¥�k_���%F1:��Q%

%û�ÎsU¥G8HI�z«F�_èéê%$ý��ð�õ��ÎæçH+��_���

èéê�%Q%$kK��[��%�z«F�_õ°_B°`-��%F�4!6�R°�

 �G-;ò�r<�QT�n�.¡���r��I°;ò%º¦snO7�Kû��&

åõ°_�ùT`-�Q%67+q¡�èéêã$�%mD��=>��OOû�) �

nQ%U¥�j�_Îs%U¥G8HI+xA�34F�4�ò#$æçH+õ°�_°

��� 

?@K%�]�nþQ%l�%A+1�.�¥ë%�$�$)*F�_?@äõÞU¥

G8HI%�Ú+B��_�.ÛÜ#«Htìe>WD%?@U*@%öT^��?@Q

%�C[�*þSTêä?@Q%�G8HIe9ñ=�ä%õ�êäÒ5�?@Q%ha

ênm�|iÎ%íÏ9H%õ7�nQ%}F�4?@äõÞU¥�Ó%G8HI9ì$

Î+Ú�¨h�rK%?@U*%G8HIxA�J+@������_k�� 

Â4[��F�3�_�û�Q%ì$�$%g�G8HI%xA�J�Q%U¥�Ó%

U¥G8HI9ì$ÎrKï�ûh_�°ðe« �´�^�����nj�Â%ðe«

 %��^��?@U*%g�G8HI�°��J�¢n�g�)*%�$��äHdê

��Fmr�>�Q%U¥�ÓF�_%¥ëG8HI�°���½[��F�´�^��

��� 

�%34�Q%ÕÖä�$��äHd�j�_}~J%û�U¥G8HIÁ%$]��

Q%U¥C{8Ú+.-��û.�_î���®+�½[�Z©4� 

 

 

�����



��������� 

NÙÏ¸Ý� D X� 

 

EçâBF`K� 1980 DE�®^�¸3�_g���ô�ÁF���_�°ÛK�Û

+`G¥%O�G�û� 60 z¨%ã�Qäã���+vå�2_�´¥u�_�.�Â

%°Fn�.%�Htìe�HKû��Htìe�H�Ä8 +fg[�_g*F�_ê

�[�%�Fmr�>�|r��°�ìe}F�_Û+`G¥%O*<��î3��+ß��

ã�Qäã���Á�¸H!+��[�FF��O*<�%�H«ð!+Ì-�P%�$

��äHd�Ìu+¾-_�.���I4�Htìe�H%y*�BF`%O*Óé�3

�_°F�_Md�����ã%�p�_�.�Â%X+�BF`%�´��P�%¸§

nä�����¾�.F�-���%34nHtìe�H%{���|*Ò�A����d

a%�¸H!�d�	�nFfk§:!y*+Ëw������Û+`G¥�j��O*

<�%ùÓu^O<<�nnF+�Õä�/[�{S}F�_ TMO(Town Management 

Organization)�C+��_�.{�F�±þ[�� 

�GNK��Htìe�H%y*�Â%34neìó+´�.���è]�_���@

��nJl6%�m+]w�.ê�^�ìeQNrK%Ô�+c�OO�Htìe�H%

Ð×+´�^��_�°�Â�K�÷� 2®^�"È_�°�F��.�� 

o®]��@��nJl6%�m�j�_�&°%`'���[���F�_%òÁ�

û�.®�O�_%��Kû��WD�@��nJl6�¼uÈ�÷ø��_���r.�

`'����.���|�H��}F�Ñ¿�_����H����`�'§)*�¥ë

Ñ'(d ì) nm&°%`'+Ð��YZ���Q0�_��.�Â%���H��dÓ

%]�®!Z�Ì��_�.%Kû���Â��m%34�Htìe�H�/0+¾-_

�.%^�O�_c�_�°� 

x®]��Htìe�H%QN�qr��S��_�.xO%¯³%��Kû��Ð©�

Htìe�H%QNK��'§)* 8eFBF`��Ö�_�.�.Z�����%�Ö

ê�¯r�rK��&°%Í¯[��êÚ�û�.�Â��%êÚ+K�L-��.%��

xO%¯³�S��.�F�3�%Kû��Â%xO%¯³F��|n��rxo`'ì�}

F|´ç<8G}Kû���%xO%¯³�Htìe�H%QNz#^�ÒÓ�_�.y

*®Htìe�H%�Öê�A^�ìeQN%���O�_c�_�°� 

X"F�_�Htìe�H��H��F�4@��nJl6+�m[�.¡%ê�^�

 r��Â%��ìe%QN�j�_�xO%¯³�Û+�nø×++.�.�F+´�

^�[���-_�Htìe�H%y*p¸®/¥%����#4Fn�.¯³%ú§S

T®MRìK%"=FST�û�.�F�´�^Fn��Â%oO�ËëØN%"=%M

RìKû��r.�Â��Â�¥ë%ABó+X��_��%Kû�� 

�����



���������	 !"#$%&'()*��� !"#$%+,-. 

 

OP¸Ý� û5� 

�  

Q� �È¡� 

&°%)*�F�_�P+Ã��2��~�nÔÕ�º�q�n�_�.��PÃ�%

]¨���®)*]�%ùOFn���Pb
%�~�S�F�_qr)*hi�XkO

°�%F�_E6����Â�_)*��4�.�PÃ����Pb
�m4S��%^

+´�^�[�.¡%gJ+R�rn���Pb
��®+Ð_�%��î3�P%iÊ

�^^�� !�lm�P%b
� !3�S^�&�F�-���^�Kû��

>Reichheld 1996@� 

ÚD%�����PÃ��FÈé�A+��í%ST�û��F+�?�_���F�

���Anderson, Fornell, & Rust>1997@�� �ï$íH%�PÃ��w�>Swedish 

Customer Satisfaction Index@%í$�+����õ��PÃ��+iÊ[�)*��Ô

Ù���$H+Tp[��F+´�^��.��^�n����PÃ���)*vió�

¾-�/0%¦¯k%Í´���Z`s���>Szymanski & Henard 2001@� 

��%&°���PÃ��F�Pe9ñ��ä®}�â(+�è][��Or���P

e9ñ��äF}�â(++�áÌ�F��PÃ��F%ST+´�^��.¨K�õ�

�Pe9ñ��ä®Us�n}�â(+�vió%]¨+�.�[F[��nj�Mittal & 

Kamakura>2001@���PÃ��F:� Ç�F%�Î�äGnST+´�^��_�

����PÃ��F:� Ç�F%S|ó+´�^�[��F�:;K�n��/"��

��PÃ���:� Ç��/0[�F�-������%ST+O*�nÅ��j�_

�
[��F�R���n7n��Ã��Å��µJ�.�P�:� Ç�+Ð�[rK

��­§�L-�ð�TÈ�:� Ç��S[�í$�%�S�V¸n� !+±4^�

Kû�� 

�Pe9ñ��äF}�ânm%�áÌ�+a���PÃ��Fvió+XkO���

��&��%%��PÃ���67®;$K �C[�� �Ö�qr/0[�%^�O

�_�z«ì8�O��r.�NSèéÈ%� F�n�¬b7�üa7nm%�NSè

éÈ%� K�^X�� �	�Kû�.¡��PÃ��F� �Ö%ST��®+Ð_

��F�:;Kû�� 

�.��_���K���NSèéÈ>��7@�O�_%�PÃ��F� �ÖF%

ST��®+Ð_�{�% 3O%8Ú+´�^��_�°� 

Ø 1 ���PÃ��F� �ÖF%ST�O�_�é[��PÇ��K�vió%Ì�

�����



F�_ãWX:�Ö>Willingness To Pay?WTP@®:� Ç�1nm+��¨h��PÃ

��F%ST+´�^��_������K����rK%��K�vióÌ�F�_�

�¨h����F%ån^�.� �Ö�è]��Ò��n9�+�-�FF���PÃ

��Fvió�O�_%Òé���+Äk�� 

Ø 2 ���PÃ��F� �Ö%§�áD[��P;ó�O�_��[���P�� 

�ç�Ã��%Y
>jk�Ç�MòF����_`%jk
@�#=��P%;ó�3

�_�n��F�=s����� �ÖÁ%/0�Ã��opZ�K� ��.-��F

�K�>�Ã��op��ÈKû�_��P;ó%Ø��3�_�n�� �Ö+�[�

�ó�û���P;ó%Ø��3�Y
�#=%6��K��¿�3�(c�n�P�/

�C+K�34� 

Ø 3 ��ha*��3�Ã��j3k� �Ö%���O�_��[��ÚD�¬7_

g*þK����:%y*01^�â�!K%$¼+p���d�rKZ�_°��â�

! $}$�y*�!+ª¸��g¨I[+(M�34F[�Äk�êQu�_���â

�! $}$%01��9G9H:8%nFnmª�%� !�MòFn���.�_�

�Fâ�!+ta[�y*01��)*%vió]¨�m%34n/0+¾-�%Z©4

^�r.���:F���PÃ��®� �Ö�Ø��û�%^�F�4"®�O�_�

�[�Mò�û©4��

 

\� ��%u¯k 

����j�_�PÃ��F� �Ö%ST+´�^�[�¨K�a��¤¥�O�_

´­��_j°� 

Ã��F��èé�n��`a�%õ	%X+Kû��E9�>cognitive@^O89�

>affective@òÁ+5©�%Kû�>Oliver 1997@�Oliver>1980@%C+ºù�

>expectancy-disconfirmation@/"�3�F��P�� #%C+
F`a�%67®;

$K %9�7�+�¬[��FKÃ��+�J������C+�C�_ù���°�

ºù�+E9�_�°ðe« %ÛKTÈ�89>Us�n��ss�@�Ã�>ºÃ@

+¾-�F[�� 

r.�PÇ��K��Ã��+��Îs�>transaction-specific@Ã��Fy��

>cumulative@Ã��% 2 O�Õ��_���#ê���P%ÔD�	�°õ	®û�6

7%���î�§$I�;$K äîH��H�$�C[��Ç+>Olsen & Johnson 2003@�

�ê��67®;$K %�½ê�C[��P%Ëw�nõ	+�[>Johnson, Anderson, 

& Fornell 1995@� 

���K%Ã����� #%C+7��C[�èé�%9�7�%õ	%I�Kû�

                                                  

1 WTP�������	
��
Homburg, Koschate, & Hoyer�2005������������
Mittal 

& Kamakura�2001�������� 

�����



>Anderson 1994; Oliver 1980@�y��Ã��F�_Md���� 

PÇ��Ka���_��	]¤¥��ÔÙÝK�4¬�	]>reservation price@®ã

WX:	]>willingness To Pay@2nm�&������K��Ò5%� �Ö+a��� 

 

1� � �Ö�C[��PÃ��%/0 

�PÃ��F� �ÖF%ST+/"����[��û.�eì�£x�j�� Adams

>1965@%`°/">equity theory@+êa[����K%£x���P��ùs�#=

%Ã��+Tp[�E���fgê�Á%ãW���![��F+!Z[�>Lind & Tyler 

1988@� 

`°/"�3�F�ú�d�%¦yª®��>input@��w4G]®A+>outcome@

+Ê.�F^4��%��FA+%���Ïê%Â�Fa��aw+&°>equity)�a�

°n�aw+º&°>inequity@F3k�º&°%I��¸���m�ú�3�º±Fn��

Â%ÍèÁF�{������Bolton & Lemon>1999@��)*�	]®;$K 7�n

m�Ìu+�.��.aw��P�67®;$K %`a%a�+Ì-��FK�­§+

^�ãW%&°ó>payment equity@+b
�34F[��F+´�^��.� 

[n���ÔD+�M��FKÃ��%op�õ°n�F��P�£x%A+�õ�F

9���Ã��%I��P3�ãW�Ö�õ°n���������w4A++�{��

��%Kû��ãW%&°ó+b
�34F[�Ç�F�_�´K�34��'��Ã�

�%op�I�F�&°n£x��º �Kû�F9��ãW�Ö�I°n���.��

_�Ã���õ�aw3�I�aw%� �Ö�I°n�� 

 

"® 1��P%� �Ö���PÃ��%opFF��ä�[�� 

 

2� �P;ó�3�Ã��F� �Ö%ST 

Ã��F� �ÖF%ST+��[�5��PÃ��%Y
3��n�FÂ%� �Ö�

r�r�Fn��.F-Ã��op��ÈKû�_�Y
%I��Pn�Y
%õ��P

3�ãWX:�Ö�&°n���ó�õ��Â�_�� �Ö�/0+�.�[Y
%Ø

���P;ó^�Ek���F�K�34�.F-¿�D�%�P�G8HI�O�_%

9G�l���_��.¡�G8HIÁ%e9ñ��ä�õ��� �ÂD%�P��r

ZG8HI�C[�9G+l��_��5¨K�D�%�P3�î.n9G�Æ8��Ç

�G8HIä 9�òHd�r<�Ç���>Mittal & Kamakura 2001@�r.��xo

                                                  

2
 � !"�#$�
Monroe�1990�%�&'()!"�#$�
 Cameron & James�1987�� Krishna

�1991�%*�$� 

3
 +,�
�-
.�/0	
12�3�45
�6789:;�<64�=>�?@,�A	�B��

�0C
���DE�F	
GH>�+,�IJ,�K�L��M
��N
9O�PQR�%��DE

�ST�LUV	WX���+,�YZ��[0��$
� 

�����



p%I��P%G8HIä 9�òr��I�F"�����Â��îG8HI%9Gm

n�^��� !������$H�ån�F8È�^�Kû�>Mittal & Kamakura 

2001@��4�.Y
�#=%����Dû��xopnm%�P;ó�%��K´�^�

K��� 

.F- 2 ú%�P^��op%Ã���Ê��.F�_��Ã���C[�Y
%I�

�P%� �Ö%p�õ���ó�û����Ã��%Y
%��� ���¯��n�

aw�� �Ö�º_`n/0+¾-_�r4��ó�û�� 

 

"® 2��P;ó�3�_Ã���� �Ö�¾-�/0��n�� 

 

3� ha*��3�Ã��F� �Ö%ST 

÷�¬7+��P4_g*þK��2001DËç®9!$�$��+_|���2008D9

�H®�9î$nm%¸S%���3�|â�! $}$}%}~�ku�_���þr

ÔÙ� 2009D 3S 10ü�Qö�.¬7*þ%��`a%Å��3�F�2008D%`a3

�� 2Ó 1177ÙÔK�2009D��#D� 1.9%ä% 2Ó 1588ÙÔ�n���kKû��

Â%ÛK�9H�$â�!+êa�.$¼;$K +�½[�â�! $}$�j�_�

2008D%`a3�� 227ÙÔK�2009D�� 25.1%ä% 284ÙÔ�ª¸[�FÜ=�_

��� 

÷�T�¬7®üa7nm%$¼+9H�$â�!Kp����d��Z�_°��â

�! $}$�����+�¿>�Ù©hYó�û�®���b�¨K2��qr]K­

^¡n��76+$���F�K�n�nmâÄ�äGn���ån°n���%34��

÷�¬7+��P4_g*�j�_��:%*���-���:%e��*��y*+ª

¸[��F%B(ó+�é[��F�/"���Ò�����ònêÚKû��ôµ��

¨h�A�Tµ���*�F��:%e��*�+w�2
��ùha*��3�Ã��

j3k� �Ö+�¬[�¨K]ý%CXKû�� 

 

"® 3�ha*��3�_Ã��F� �Ö��n�� 

 

`� Å�%¤ò 

1� Å�CXFp
 

�Å��PN�_ 2008D 3S 9ü� 10è%¯w{+CX�d=$ð9H�KÏ$�3

�y#Å�+ÒÓ�.¨K�Å�W%Q<+Ç�.� 

v���Å���Å�CXê�Å�W++���������[�d�t+�Å�
K

ÒÓ�.�A�Tµ%¯w{+a<=F��2008D 2S 1ü^� 4S 30ürK% 3bS

§� 1 µz¨%ha%û�. 300,554è%Û^� 1%�RÐ[� 3000ú+e�¾���3

�����



�Å�CX+$s�.�Å�W 30007+ 2008D 6S 12ü�Q���6S 25ü+�c%

â|üF�.�Â%4� 17Ö�Ñµº´K��K�>��3���Q�� 29837�C�

11707�µv��..¡�µvc� 39.2%Kû�� 

 

2� �8­]F
sV� 

� Ã��Å�%Å�­]%Û^����K�ËwÃ���� �Ö�4O%µ²ê;ó>ó

��Dû��dQ���ýÖDv@+a��� 

r>�Ã����|A�Tµ�Ëw��Ã��_��}F�4�8�C�_ 5®V�>5=

Ã��4=®®Ã��3=EÖ�2=®®ºÃ�1=ºÃ@K
s�_�����%� �Ö�|�

��ùe§�ôµI�ha��r[^}F�4�8� 4®V�>4=4µz¨�3=3µI��

2=2 µI��1=1 µz{@Kµ²+Ê_��4�e��%� �Ö�|Î�� r.�gú

��K%ha�Ö�ù�S°_m%I�K[^}F�8� 6 ®V�>6=5 /Ôz¨�5=4

/*5/Ô�4=3/*4/Ô�3=2/*3/Ô�2=1/*2/Ô�1=1/Ô�Ã@K
s�

.�µ²ê;ó%ýÖDv�O�_� 4 ®V�>4=1200 /Ôz¨�3=800*1200 /Ô�

2=400*800/Ô�1=400/Ô�Ã@K­E�_��� 

 

f� X+ 

1� � �Ö�C[��PÃ��%/0 

� �PÃ��F� �ÖF%ST+�s[�.¡�� �Ö+�;Ì��Ã��j3k�

P;ó+iNÌ�F�_µª��+Ç�.��s%X++ö 1��[� 

� 1� �����	
��
�� 

�� �������	
� �����
 �����
��� ��
��
�� ����	 
��	� ����� ��
������������� ������
� ����� ���
� �����
�� ������� ���
	 ���	� ����� ��
�� !� ����
�� ����� ����	 ���
� �
"#�$ ������
	 ����
 
���� ����� ��
%&�'()*���'(+,��� �������
� ��
�� ������ ����� ��
-%&�'()*���'(+,��� �
�
	���� ����� ������ ����� ��
./0 ������ ����� ��

12345
� �����

��6���//���6���

789� : ;0 �

 

Ã��%µªT�+k�F� <��B!ní%
+��_��>g=.119, pÀº01@�

����PÃ��F� �ÖF%§%�Î�äGnST+ö��Ã��%õ��P�67

®;$K �ãW4�Ö�õ��F�­EK��� 

                                                  

4 \]^_�PQ
�`a�b�c;d�e`a�fg��hU
ijkl��b�c;d�mn�op

�q;c;d� 3#�rstu%-
�`ac;d�vw�c;x>�yz{U|���}!�1872~�

���������DE�����$
� 

�����



2� �P;ó%/0 

ö 1 %µª��%X+^�� �Ö��P;ó�3�_�n��F��^��ó��S

[�­]+A�¿�DûFýÖDv� 1%opK�dQ��� 5%opK <��B!nX

+Fn�.��.��_� �Ö��Dû�ýÖDv��dQ��%ä�FF��õ°n

�Í]�û�F�-�� 

v���P;ó�3�Y
%Ø�+�s[�.¡�;ó5�F��t �s��°�ù-�

d%�w��+Ç�.�ùd=$ð%Ã��j3k� �Ö%°_
�ö 2%Ö�Kû��

Ã��%°_
� 30h�Ã3� 30h*59h%p�õ°>3.95F 3.57�pÀº05@���%

khaê3�e��%kj3ktahaê%p�õ�>ùU3.49F 3.65F 3.69�pÀº01@

Í]�û��r.�� �Ö%°_
��ùó3�ôó%p�õ°>20,609ÔF 25,588Ô�

pÀº01@�ýÖDv®�dQ���I°n�FF��ä�[�Í]�û�>�>�� p

Àº01@�Dû�O�_� 30h*59h%°_
���õ�� 

��KÃ��F� �Ö%°_
+�¬[��FK��P;ó�3��n�Y
+Ek

���F�K���Ã��op��ÈKû�_��Y
�#=�I�F� �Ö�õ°n

�� �Y
�#=�õ�F� �Ö�I°n���ó�û��Íb+ß[.¡��¹ 1

��P;ó��Ã��F� �Ö%ST+d8:u[��¹ 1% A ���í$��	�°

X++�B«F��Â�h�%;ó�%�¬%X++ö�_��� 

 

� 2� ������������������� 

� ��� �� � � ��� �� � ��	
 �

��

� �� ��� �� ���� ����� ����� �� ����� ������ ����� �� ����� �����
�� ���� ���� ���� ���� ���� ����� ����� ����� ��
�� � � ���� ���� ���� �����

��
�� !" �� ��� �� ���� ����� ����� � �� ����� ����� ����� �� ������ �����
�� #�� ��� ���� ��� ���� ��� ����� ����� ����� ��
�� $% ��� ���� ��� ���� ��� ����� ����� ����� ��
�� �� � ���� ���� ���� �����

&'�(
���)*!" ��� ���� ��� ���� ����� ����� ��� ����� ����� ����� �� ����� ����� ��
���#���)* ��� ���� ��� ���� ��� ����� ����� ����� ��
���#����)* ��� ���� ��� ���� ��� ����� ����� ����� �
����)*$% �� ��� �� ���� �� ����� ����� �����
�� ��� � ���� ���� ���� �����

+,-.

�#�/ ��� ���� ��� ���� ����� ����� ��� ����� ����� ����� �� ����� ����� ��
�#�/ ��� ���� ��� ���� ��� ����� ����� ����� ��
�/$% ��� ���� ��� ���� ��� ����� ����� �����
�� �� � ���� ���� ���� �����

��0���11���0���

� 2
"34 5678 "3495678

 

                                                  

5 ��
�Mittal & Kamakura�2001���$�g�����#$�
�u�������K��� 3�

�t����U� 

�����



� 1� ������������ 

 

A� ��                             

�

��

��

��

��

��

��

��

�� ���� �� ���� ��

�

�

�

��

�

�

�

	�

�	
�

 

B� �� 

�

��

��

��

��

��

��

��

�� ���� �� ���� ��

�

�

�

��

�

�

�

	�

�
 �


 

C� �� 

�

��

��

��

��

��

��

��

�� ���� �� ���� ��

�

�

�

��

�

�

�

	�

����� ������� 	����

 

 

 

 

 

 

 

 

�

��

��

��

��

��

��

��

�� ���� �� ���� ��

�

�

�

��

�

�

�

	�
������� ����
������


����������� ��������

 

 

�

��

��

��

��

��

��

��

�� ���� �� ���� ��

�

�

�

��

�

�

�

	�

���� ���� ����

 

F�  !"# 

�

��

��

��

��

��

��

��

�� ���� �� ���� ��

�

�

�

��

�

�

�

	�

�� ��� ��

 

D� $%�& 

E� '()*+ 

�����



Ã��%°_
� <��B!n��­E��n^�.�%%�ùó%p�õ����

 �Ö%°_
�ôó%p�õ�����ùó3�ôó%p%Y
�I��F+ö�_�

�>¹ 1% B@�[n����op%Ã��Kû�_�ôó%� �Ö�ùó%Â�3�R

C��õ��F+!Z�_��.¡�ó�+Õ��n�Fôó%� �Ö%4'+�_õ

	[�ø��û��Y
�O�_%�'%RØ��Dû�j�_�����>¹ 1 % C@�

Ã��%°_
� 30h*59h���I��� �Ö���õ°�30h�Ã® 60hz¨F

���FÃ��%Y
�#=�I�� ��30 h�Ã�Ã��%°_
���õ��� 

�Ö��{MKY
�#=�õ��jÂ�° 30h*59h%�P� 30h�Ã%�P���

G8HIä 9�òHd%Í]�I°��op%Ã��Kû�_�� �Ö�õ�F�-

��������ýÖDv>¹ 1 % D@F�dQ��>¹ 1 % E@�O�_�Ã��%°

_
%�����n���� �Ö%°_
�Dv®Q���&��mõ°n��Or��

�op%Ã��Kû�_�ýÖDv®�dQ���&��mY
�#=�I°n��õD

v®¸Q�%�P�IDv®_Q����¦s�.iýKû�.¡� �Ö�õ�F"�

��� 

 

4� ha*��3�Ã��F� �Ö%�� 

ha*��3�Ã��F� �Ö%ST+�é[�.¡��w��+Ç��Â%X++

ö 3��[�F��¹ 1% F� 3O%ha*�%Ã���%� �Ö+d8:Kö�_�

����%k�e��%k�ta%Ã��F� �Ö%�>�%°_
�j�_� <�

�B!n��­EK�.>F=5.938~196.979�pÀº01@� 

� 3�  !"#��������������� 

� ��� � ��� � ��� �� � ��	 	�
 
��
��
 ��� ���� ��� ���� ��� ���� ����� ����� �� ����� � ����� ����� �
���� ��� ����� ��� ����� ��� ����� ������� ����� �� ����� � ����� � ����� �
���������������

 !"�# $ !"	# %&"
# ��'(� )*+,"	-./011-.2#�

 

����ù­]�%°_
%��&��¬K­E[��F�K���Ã���O�_��

e��Fta%§+A�.��Fe���taF��%§%°_
%��­EK�.�r

.�� �Ö�O�_����Fe���e��Fta�taF��%�>��j�_�

°_
%��E¡��.�Ã��%°_
���>3.49@���I°�e��>3.65@Ft

a>3.69@��I�Kû��r.�� �Ö�O�_�ta>36,892 Ô@���õ°�e

��>23,014 Ô@���>17,632 Ô@%2�n�_���Or����haê3�e��

haê%Ã��F� �ÖF��õ°n�_j��e��%01��P%� �Ö+õ¡

�¨KB(Kû��F��_���� 

 

�����



j� j��� 

����j��Ø 1 %êÚ���PÃ��F� �ÖF%ST+��[�F�©�û�

.���%X+�`°/"^������.Ö��Ã��F� �Ö%�Î�äGnST

�´�^�n�.��%X+��&°ó+b
�34F[��P%Ç�+� �Ö^�.

-�Bolton & Lemon>1999@��è�.ãW%&°ó>payment equity@%YÐó+�

é�.®�r.�Homburg, Koschate, & Hoyer>2005@�vióÌ�F�_è]�.ãW

X:�Ö>WTP@+Ò5%ãW�Ö�3�_�éK�.®�ÝE�n!>�û�F�-3

4� 

Ø 2 %êÚ���P;ó�3�_Ã���� �Ö�¾-�/0��n�^m4^Kû

���P;ó��n�aw�ùU%�P%� �Ö�C[�Ã��%Y
��n��F�

´�^�n�.�[n���ôó®õv��¸Q�nmY
%I��P��Ã��op�

�ÈKû�_�ùó®Iv��_Q�%�P3�� �Ö�õ°n��î3�P%iÊ+

]w[)*�F�_T��n¦só>intrinsic retainability@+B��e9ñ��ä%õ�

�P+6�[��F�kòKû���4�.�P%b
�­��î67%� !`aF�

_­��)*%ù­�I[%f�:�$F�_%ø×++.��^X�^OlÒn)*%

v�×Fn�>Mittal & Kamakura 2001, p. 140@��P;ó�3�_T��n¦só+B

�e9ñ��ä%õ��P+6�[��F��)*%`��.Ö×+B(�êa[�¨K�

Bin9�+¾-��F�K�34� 

Ø 3 %êÚ��ha*��3�_Ã��F� �Ö��n�^�O�_Kû��Ã��

�j�_���%k%ha�P3�e��%kû���taha�P%p�õ°�� �

Ö�taha�P���õ°�v�e��%k%�P�X����%k%�P���I�

X+Fn�.�Â%/9F�_�� �6%.¡��·�·����Mò%n�e��%

hYó��P%Ã��+õ¡�õ�Ã���� �Ö�/0+¾-_��F�-����

nj�e��Fta�P%§%� �Ö�j������K�%��P+B[��F�Ð

1[�F�-����¬7_g*þ�j����:%e��*�Á%y*ª¸���P%

Ã��+õ¡g¨+]¨�2�B(nS��n�Ê�� 

�������%`þ�O�_c���Ã��FA+>:� Ç��WTPnm@%ST

+��[�PÇ�����2Ì�%ST��¿�+=s��Ã��op�I�F���m:

+�Ã��op�õ�F���n:+�Â�_ÛopK�RC��°on�+«° S:�

��°� S:%À¿+�[�%�&Uû�>Rust & Oliver 2000; Homburg, Koschate, & 

Hoyer 2005@����%��K��4�.X++���[�F�K�n^�.��ô��

�PÃ��%�¼op+6�[�.¡%�í=�Ú�q¡���� 

 

�����



��¼½ 

Adams, Stacy J. (1965),pInequity in Social Exchange,qin Advances in Experimental 

Social Psychology, Vol. 2, Leonard Berkowitz, ed. New York: Academic Press, pp. 

267-299. 

Anderson, Eugene W. (1994),pCross-Category Variation in Customer Satisfaction and 

Retention,qMarketing Letters, 5(1), pp. 19-30. 

Anderson, Eugene W., Claes Fornell, and Ronald T. Rust (1997),pCustomer Satisfaction, 

Productivity, and Profitability: Differences Between Goods and Services,qMarketing 

Science, 16(2), pp. 129-145. 

Bolton, Ruth N. and Katherine N. Lemon (1999),pA Dynamic Model of Customerrs 

Usage of Services: Usage as an Antecedent and Consequence of Satisfaction,q 

Journal of Marketing Research, 36(May), pp. 171-186. 

Cameron, Trudy A. and Michelle D. James (1987),pEstimating Willingness to Pay from 

Survey Data: An Alternative Pre-Test-Market Evaluation Procedure,qJournal of 

Marketing Research, 24(November), pp. 389-395. 

Homburg, Christian, Nicole Koschate, and Wayne D. Hoyer (2005),pDo Satisfied 

Customer Really Pay More? A Study of the Relationship Between Customer 

Satisfaction and Willingness to Pay,qJournal of Marketing, 69(April), pp. 84-96. 

Johnson, Michael D., Eugene W. Anderson, and Claes Fornell (1995),pRational and 

Adaptive Performance Expectations in a Customer Satisfaction Framework,qJournal 

of Customer Research, 21(March), pp. 128-140. 

Krishna, Aradhna (1991),pEffect of Dealing Patterns on Customer Perceptions of Deal 

Frequency and Willingness to Pay,qJournal of Marketing Research, 28(November), 

pp. 441-451. 

Lind, Edgar A. and Tom R. Tyler (1988), The Social Psychology of Procedural Justice. 

New York: Plenum. 

Mittal, Vikas and Wagner A. Kamakura (2001),pSatisfaction, Repurchase Intent, and 

Repurchase Behavior: Investigating the Moderating Effect of Customer 

Characteristics,qJournal of Marketing Research, 38(February), pp. 131-142. 

Monroe, Kent B. (1990), Pricing: Making Profitable Decisions. Boston: McGraw-Hill. 

Oliver, Richard L. (1980),pA Cognitive Model of the Antecedents and Consequences of 

Satisfaction Decisions,qJournal of Marketing Research, 17(September), pp. 460-469. 

Oliver, Richard L. (1997), Satisfaction: A Behavioral Perspective on the Customer. 

Boston: McGraw-Hill. 

Olsen, Line Lervik and Michael D. Johnson (2003),pService Equity, Satisfaction, and 

Loyalty: From Transaction-Specific to Cumulative Evaluations,qJournal of Service 

Research, 5(3), pp. 184-197. 

Reichheld, Fredrick (1996), The Loyalty Effect: The Hidden Force Behind Growth, 

Profits, and Lasting Value. Boston: Harvard Business School Press. 

Rust, Roland T., and Richard L. Oliver (2000),pShould We Delight the Customer?,q

Journal of the Academy Marketing Science, 28(1), pp. 86-94.  

Szymanski, David M. and David H. Henard (2001),p Customer Satisfaction: A 

Meta-Analysis of the Empirical Evidence,qJournal of the Academy Marketing 

Science, 29(1), pp. 16-35. 

 

�����



��������	
���
������������1
 

 

ÕÖ0Ý¸Ý� ºÞW/änÞÍ� 

 

oT�È¡� 

� �GN%]���ËCÎC�'%O*�j��y*^s%Ò��S[�'5�¬Å�%

X++GN[��FKû���Å�%y#pFF�_Ç��.só�nÅ�^��t�®

�;�_��ËCÎC�'�j�_��O�ÔÕê%kn�>�Â%�úêj3kQ��

Og��r�^^��_��F�4�F��^�_����^��­��Q��Og�^

^��F�4®K�±þó������%%�y*^s�S�_��Â%Ò��^n��

n�_�Â4ZF�4�F��^�_�.�Â�K��8WÅ�+Ç4�F��.� 

xTÅ�¤ò 

� Å���uö%8Ú®;Hð=;9�FÂ%f9C %8Ú�����Å�dÓ%ÒW

��óF��.'5�¬Å��ÎÖ%8Ú+®���¯�.¨K�2007D�Ç��.�Å

�¥��¸#`>ü�@�§�=`ävÞ`>w'@�xy`>Û'@�ñÀ`>ñz@K�

C}�=S|%O*ê+÷nCXF�_ÒÓ�.2�z{K�y*^s�S[� 4­]>�

O�ÔÕê%ý{¶·�(PE%¤*�*y*^s%¶·�c=s�_��y*^sê@

�O�_rF¡_�°� 

,T<<X+ 

� r>��O�ÔÕê%ý{¶·Z��ü�K�©E�ån°�w'ïÛ'ïñzK�&°

�©EKû�F�4Í]����.�(PE%¤*�O�_��O�ÔÕê>Or�PE

�O*ê@F�4²-�&^�.%�ü�FñzK� ��w'FÛ'K�ån^�.�

*y*^s%¶·�O�_��|[K�^s�_��}j3k|�>�^s[�}F�4µ

²���&^�.%�ü�Kû�.��Û'ïñzF�Â��m¸�n��n^�.�|^

s�n�}���F�&^�.%�w'K�|�^�n�}���F�&^�.%�Û'K

û�.�cy*^s%CXê�O�_�3�ü�ïÛ'ïñzK�|d�%Bù}+��F�

&°$YK��ùp�w'K�|Bùz�%Q�}+��F�&°$YK��� 

ÛTòWFêÚ 

� Å�^��^�.�F��ü�%O*�j�_���Èt�®�û�ËCÎC�'3�

õ�×wKQ�´K%�¶:TU�Ç��_�.�F�Â%ùpK�WD%ü�%O�Ô

Õê%y*^s%×w�Ï%ËCÎC�'���_UV�õ���K�n��F�4�F

Kû��ô�%êÚ��3�KLn<<j3k��+Ç4�FKû�� 

                                                  

1 �������	
��
�������������(2009)������ !"#$%&'()*+,-./012

3�4567 57389�:; 

2 <=>?@�ABCBD� E 357F>GH 43.7%IDJ(E 394FK 50.1%IDL(E 388FK 77.6%IAM�NO

E 200FK 66.7%IPQR�; 

3 S!TU�D��P�VWM�
�'����
XBVW��'Y>?M�#�!Z�[\�
�; 

�����



���������� !"

#$!%&'(%)�*�!#"

�

ü�¸Ý� |0%}�

ò~�

67%'5`aÁ%01�¢n��e�3�ÃìeÁ%����Kû�_�n�n��

Â���xO%/9�û��Øù%/9�'5�$��äHd�pu«¼Çu�­ÆA"

Kû��'5�$��äHd��K���rK��^n�67{�j�_ýþ��pu6

7>û���W¥¼Çu67@%$%�¼�_��%^F�4�H�äHÎïHæ$8Ú

�O�_Òé���é�_�.��^�de$f=w/u���¡Æ�.&'()*��

67%ýþ��puFW¥`a¼Çu%cp%hiiÊ+ªq[�¯³�J+MòF�_

���Ø�%/9��wu[�Ãìe%ÔÕÖ×+�e�uv� w���/[�.¡%

¯³�í=�v�û����J%1Q�&'()*Áò���_���F�Ð1[���

.��_�û�DE9å#$æçHn���íî�67�ýþ%÷òn'F¥ë`aÁE

f�12��de$f=67u[�Â%�s��ÐÑ67%ÎóF��«dìH!%±þ

ó��-_��e«Ãìe§%ÅnÇ���òn�½++.�_��F3ê��-_���� �

Â�K�GNK�� wâ�!ã$<¯³Kû�&'()*�3�de$f=67uð

e« ��®+û_�de$f=��wu>�u@[��$��äHd¥°§%ÅnFÔ

ÕA+%ST+ÔD�í$��	����[����K�4de$f=67uðe« F

��K�%òÁDE�67F�_`aÁ����12[�ðe« �
+w[�[n��

67%`a��j3k���%m¼�Ö[�DE1Q¥°�6l¥°�DE;�$!¥°�

�$��äHd¥°�Õ*�fg¥°ºJ�nê�+��CXF�_����GNK��

Ç���/"ÙÚ�×�+�Ú[�.¡%¤bF�_�$  �íä+p
"F�_$%

����ní$�%l�FÂ�%Íb+Ç4���¢M�� !ï9�!�y*�j��Ñ

ç �$î�F�',��e%STF[��;Hð=$s%ðe« �í$�v<p
�Í

bp
�O�_�GN´K�f[���

iÊ��.í$���� !ï9�!�67%de$f=67u���$��äHd¥°

÷��3��eFÃìe§%ÅnÇ��¸�°�½�_���F+��_���F°�ü

�`a�j�_�id%6789Hªl�3�67+W¥¼Çu�_����^��e�

3�%ÔÙó+Ën�n�34ùs%	p+Q�_�Ãìe^�%¼Çu�ð+s��s

t[�F�4Ån%�°k+�Ú�_����

���GN� wâ�!ã$<¯³Kû�&'()*%ÔÕêÚ+�Q®F�_����

��KP4��¢M��eFÎs%Ãìe§%�9CISTKû���9CIST%Ëw

�â�!ã$<AB%8ÚF��n�F�4®+E6�OO���GNK�¦Fr>ÔD

�í$�%l�+LP[���

�����



+�,���-./0�	
�123 

�456�	
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� �"¼%]���ü�U�HÄ%`a�Cì���j�_Q0�.@��nÔ�+ûü

[��F�û���HÄ�Cì��%�â�< >��,�|Cì�â}@F�&°%®K

�n��b-¿��HÄ�j3Â 17×11«Hò%¸��Kû��Ö� 200.$Îz¨û�

%�C�_�) �nCì�â�j3Â 23×15 «HòF¸�°Ö� 32 .$Î^�n��

��ÃKû��r.�HÄ�_�ÈKû�%�C�_Cì�â�Y�ÈKû���8$%

Cì�â�C�_-�%�HÄF�4Ø��û�����L�nCì�â%�!���<

�YK�.Cì��%úU�F�_�]��%34��°¸�°����FYmn�F�

�.ü�U�HÄ%L-8<�$%«�p――|�HÄä �9=}FH���――��

��iÎn�%�����4�.Ø���^^��>�2002D��>^ 6000/I=Kû�

.ÀCì��%�HÄ%`a3���2007D��xÙ 1,000/I=�rK¾AB�.� 

� n7¼u�idó�õ��HÄ%34n�'U%¼u�67��%'%`a�j�_ú

ö+Ê[%^�Cì�â%�FYm� $}$�$e$�%Kû�.¡�Cì��K��

â�<F�[n��ù%Ã%.¡%îH�$�9ìH!Kû�F�4RAn9ì$Î�O

�rF�_�. (Lopes 2006)��4�. ����9ð��S��>�Cì��%�HÄ�

$e��^��_åD%kn�>åô�HÄ`a+1'[��F�K�.%Z©4^� 

� �"¼�Î��®+w�2�%���'%¼u�67%|�$!L$}$}>°X@F�

_%W¥�HÄ�$e%ø×Kû� (Hirsch 1972)��"¼K��Cì��K�$��.�

HÄ+�ó�.í$�#$ +a�_�m%34n�HÄ��� 20Dz¨���_uö�

���$���ÕÖ��_�.%^+´�^�[� (Thompson 2007)��%*þ%@��Ô

��O�_��*þú (Schodt 1983; Schodt 1996; Thompson 2007; Thompson and Okura 2007; 

�æC  and �Þ 2006; î� 2006)�:�H (Patten 2004)�¹ÃÏ{ (Brenner 2007)�Î

-$¸� ! (Kelts 2006)��3�_´�^���_�.��^��"¼��$í$�+a

�_Cì��%�HÄ`a+���.©¡_%ÝE��Kû�� 

� �A�v%Ö�Kû��r>/"���Fp
"�O�_��[��v�Cì��%�

HÄ`a%~���c����Â%¨KK�F!�Lç���ð%}wðe« ����

������X"F�_��uÇ�%Ô�zmóF �äd��/>stigma management@

%x®^�`aAB%/9������� 

�����
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� �HÄ��Hirsch (1972) �wz[�F�©%p:�n|¼u�67}>cultural product@�

[n��´­nS��n{�3���5���°�öW�n�%F�_½���ù
èé

ê]�%�6�ÈKû���HÄ�$e�r.p:�n|¼u�¯³}>cultural organizations@�

[n���'��ÕÖ�2�¼u�67+TU�_hi+Ê34F[�)*Kû���.

��_�"¼��¼u%X��òÁ�ïl���ÕÖ���õ	����m���ðe«

 �S++U�_�.¼u%eìÝ>sociology of culture@�F���¼uTU"%Cðe$

ò+êa[� (Peterson 1976; Peterson 1994; Peterson and Anand 2004; Peterson and Berger 

1975) ��"¼��û�`aKïl��.¼u�67+�n�'%`aK��[��$e%

�$!L$}$F�_%Ç���®+w�2�� 

� �"¼��de$f=n�$��äHdWX%��+ÖÈ_�¼u%eìÝ�C�_,

O%�½+n[�F�C+��_���Øo��¼uTU"®¸T�×%eìÝ�j�_

�òn�$�Kû�}~ðe« ���"¼��®+w�2_�� (Dowd 2003; Peterson 

and Berger 1975) �����}~ðe« +Kw��yb�c�34F�4ÚD%ü�%�

$��äHd��%��FÑÇ[� (à0 2007) �Øx��Á�%¼u67+�n�'%

`a����34FÄk��$!L$}$%ø×��®+w�2_�� (Griswold 1992; 

Griswold 2004) �de$f=n¼u�67%Efðe« �O�_��%xO%�®^�%

���ån�%�W¶Kû��Ø,���"¼K��â�< ���CXF�_$¿�_

��.¡�¼u�67� �äd�u+�^��_����F�K��%^F�48Ú�

C�_î.n��+�½[��F�C+���� �äd�F��Îs%ú6®¼u�ö

Xnm�C�_�¾��.ss�n9ì$ÎKû���4�.�����®iA+Tk�

[�F�û� (Goffman 1963; Lopes 2006) � 

� �HÄ�$e%Ç�+Å�[�.¡���"¼K��Îï9§Hä!Hð§H��A�

.~��n�HÄäí$�#$ +a�_�$}�$H+��[���%¾Manga: The 

Complete GuideÀ>z{�MTCG@��$­®>2007D�È¡@K�S��nÑöü�U�

HÄ%Ã�9G+[�_v¡_û��MTCG í$�#$ >z{�MTCGDB@���$e�

�$D�Ð��Î-H=�Dû�$�äHd�ó®�JöWnm�kn´:>objectionable 

content@F��.'Un;ó�O�_�c��_����"¼K��¢n�c�n��%k

�a�����%%��%í$�#$ +a�_��HÄ`a%Q0F}~ðe« +s

ª��öW[��F����n����C§� 1980 D^� 2006 D�;Hð=ä;9��

1,058�7Kû�� 
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� ÀCì��%�HÄ`a����æD§K 6000/I=^�xÙoÁ/I=rKAB�.�

�HÄ%�$�7�����ÇÈ_ä��X�_�.�MTCGDB�3�¿�1996D��>

^ 21 �7�^�$��n^�.�%%�2006 D�� 226 �7��$��_���2006 D

rK�¨MxeKû�K�F!�Lç���ð�Â�h� 220�7�229�7ÛÇ�_�.�

���X°%� 59�9!=+ÛÇ�_���$<¨$ >Dark Horse@Kû����e%

úö�7+�$[�í=�9>Del Rey@� 2006D­®K��>^ 26�7�^ÛÇ�_�

n��%%fgÖK�Ø,MKû�� 

 

�������	
� 

 

� 1980*82 D��Cì��©%�HÄäCH§eÎ$��$��_���%%��]�n

�HÄ�$y*� r�.%� 1987D%�FKû�.�î�@ �_ÝÏ%ÃìeK��

â�< >Viz Comics@+ 1986D�QN��êD3��HÄ+�$� ¡.%Kû��y

*+ ¡��û.�_î���Ñ�®�j�_©Fn��HÄ%�°Ã¾Manga! Manga!: 

The World of Japanese ComicsÀ(Schodt 1983) +Æ3�.:�I��<äæç�!�R�+�

.�æç�!���HÄ+ü�t��$�_�Cì��ú�p�����n�F�-..

¡�Cì�â%�:�Ì-_Cì��ú�Ek®[���Ì-��F+î��CIf9 

�. (î� 2006: 45) ��%34�K��q��.�¸%êÚ�m%I�|�HÄä �9

=}+b
�_�m%I�Cì��úEê%iý�û�2�%^F�4W¥u%8ÚKû

�. (Levitt 1983; Ryans, Griffith, and White 2003)�  

� W¥u�S�_���òZ�.%��|����}>flipping r.� flopping@Kû�.�

¨c%34��_^�YÁFEk�¡��HÄ%Ekp�´�^�Cì��%Eê��P

Qk%n��%Kû�.�Â�KCì�â%34�Y^�_ÁFEk�¡���34��

K���+o°p]�1���_��+�.%Kû���^�8Ú��ån^�ù�%�

HÄQ�d�%�7�����+X�R�F�-_�.�FKû�. (î� 2006: 66-67) �

L-8<�$%�hnm��$e�ü�_��Cì�â*þF��n���HÄQ�d�

%�7%V��+ån°F�¥�����B�_���Â%.¡����+�©�HÄQ

��L�.�7%$�+Ê�¨K¸�n��Fn�.����K��Ð­�$�.�HÄ

��32 .$Î%}H:��!;9�F�4Cì�â%�:�þ2.�%Kû�.�Cì�

â%÷ònÕÖò-â=Kû�.�â�< �°�>specialty comic store@K�4�.Ñö

�HÄ+fg[�.¡Kû�� 

�����



� �4¦FO%8Ú�uöKû���HÄ���&°%�å�!.®iÎnBL-G8�

$® 8Hd�a���_���Â%.¡K��ü�¼uFCì�â%cp�ÖÈ.uö

ê+MòF�.���+ÒW[�.¡�K�ò$�K%uöÓv+n-_�.�r>î�

FF��K�+ï*�.�0�¸r^�uö��v�:�$8H %uöê��89!+

�_������ÉRS%Cì�â�$e�î<�ð %;<ê��í[��F�4¦¯

kKû���%ò$�ã$<��¿�¿¼u���+Tk��.��0��î<�ð %

úU��HÄ�j�_�9¸â�<n��+öW[�¨K�å�!.��^��òn%^

+�Ê[�%�¸Ì�� �.F�4 (Schodt 1996: 316) �Cì�âK��4�.���÷

aú6%ñ¡K�´������%Kû� (î� 2006: 67-69) � 

� �8$u�r.¸�n8ÚKû�.�¢Q%£/®¤¢+a�.-�%�HÄä �9

=���8$<�Ð«%Cì��%�â�<`aK�ºhZF�-��_�.%Kû��

Ò5��°O^%�7�¡+����_�$��.�%%��HÄ%¢QöW%¼�+ñ

e���_�r4.¡�o�xDK-�%rrK�$[�34�n�. (Schodt 1996: 

316-317) � 

� ü�K��¬�¥:�p�����_���HÄ%�J®ó�öW��Cì��K��

OK�[¦n8ÚKû�.�b-¿K���Û.$Î����9ðäæ$H�5r�.¾�

�9�)ÀØÛÐØo[+uA�_Øx[^� �$!2·�+Ên^�.�Ð­�K�

�î<�ð F_ÝÏ%á§kKû�.�î<�ð %;<B�BD:ïâã !���

S��_�.ôóKû���4�.öW���¡_���Kû�.�ùp�<ìe%_Ý

Ï���°�öW��kKû�.F�_���7%´:+Ì-�nm�HÄQFÂ%�7

�C[�¨©K�^n�F�-_�. (î� 2006: 72-74) ��'%/9^��¾�ÀØoÐ

%ª%�«æ$H�r.uA��_�� (Thompson 2007: 477-478) ��4�.uA®�í

��rZ�ù
�Kû���köW+�å�!.®*���K¬[34n���ò+�H

ÄQ�z÷[��F�­�°n^�.�uA�í+���.¡��K�� 2000D�id%

Dû�$�äHdäæ ��+O°�.� 

� 1990DE�K�F�$<ä¨$ �x¸�HÄ�$eKû�.�MTCGDB�3�¿��

% 10D§%4��Â�h� 61�7F 26�7+�$�_���1990DE%�HÄ��â�

< �j�_��9¸$n��B�$���n^�.�÷Õ%Cì�â��u[��FK�

�â�< �°�+®��lm%Cì�âEê+�$��!F�_�.�Â%.¡Ð­�

$��.�HÄ%&°�åD�HÄF7D�HÄKû�.�Â�h� 43 �7F 23 �7Û

Ç��.�ùp�åô�HÄ� 12�7�ôó�HÄ�ç�_�o�7�^ÛÇ��_�n

�� 

�����
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� �4�.ùó]��HÄ�ã��n¶·�Ìu%Ó���- ¡.��^���Cãì

¾«$8$�$HÀ>Sailor Moon@� 1990 DE®¿���KK����.�FKû�.�

1997D�â�< äîH�$�9ìH!>Mixx Entertainment@���â�<+E�Ern

�²+¯�.�HÄCH§eÎ$��¾MixxzineÀ�¾«$8$�$HÀ%�HÄ+à��

 ¡.��%��%ïÛÑ��â�< �rF��O° �äd�+���.¡��HÄ

%�F�â�< F���>|motion-less picture entertainment}FH�_�. (Thompson 

2007: xviii) �^O_%�HÄEêF��n��¾«$8$�$HÀ% 70Õ%Eê� 13h%

åôKû�. (Harris 1998) �êD�$��.¾«$8$�$HÀ%¢Ç���Cì��K

©¡_��!�.åô�HÄFn�.�¾MixxzineÀ� 2000D�3Û�.�%%��e�Â

%�!�Lç���ðFeè+Ìß��åô�HÄ`a%�$�$)*Fn�_��� 

� Â%��^�� 2002D��������_j�>ü�t�_^�YÁFE©�F�K�

�|�6�HÄ}>Authentic Manga@%�$+ ¡.�F�û�.�����e��å�!

.+uö2>�ü�Kg��_���HÄ�Ú�3�_�n�:+êa�.��%X+�

���Hd%� !�kv�.�����å�!.uöF�4��%p
K�o.$Îû

.� 18*36I=Kû�.%�C�_���2>�å�!.+uö�n�aw�MI=�^

^^�n^�.%Kû� (Thompson 2008)��%I� !+���|�6�HÄ}� 9.99

I=F�4I	]Kfg��.�Á�`aK�È67+�½[��4�.|�pu}�~

��L�.�7+iÊ[�¨K��½�.��HÄQ%|�7}+���2��F���

rZ�$�iÊ%¨K%¸�n��Fn�_�.^�Kû�� 

� �4�.ò-�HÎ-$)*�3��$��äHdgJ�3�_��e%`aæïC�

2003D� 70Õ�rKÆ�.��e%÷ò�P��^O_�HÄ®Cì�â+Ern^�.

åôKû�.�°&ñ%¾8G¦nÀ>Love Hina@® CLAMP%¾�±k�>À>Chobits@

F��.úö�7+�½[��FK�!�Lç���ð��åD�HÄ`a+��-_�

.K��1'�_�n^�.åô�HÄ`a+¯�.%Kû��Â%X+�2002D^� 2003

D�^�_�HÄ`a� 6,000/I=^�oÙI=�rK¾AB�. (Griepp 2007) �ùp�

K�%`aæïC� 20ÕrKkv���$<ä¨$ %�+ª4,M)*Fn�. (î� 

2006: 189) � 

� oM%�+��²[.¡��K��F��F�K���ù%p
��!�Lç���ð

F�'�ü�t%�HÄ+¦°�½[��FKû�. (î� 2006: 189-192) ��FYm%

�7� 9.95 I=rK
{h��.�r.<Ñe%åD�HÄ��e%!]�û��>^

7.75 I=Kg��.�
{h�3��$ÎH%I{�fgª+ä®[�FKR³��.�

K��uöb+®v��2001 D�
�7�^�$�_�n^�.F�©ê 2002 DF 2003

�����



D��Â�h� 22 �7��$�.�6�æ ��%mí�Ò+Xk�K�� 2004 D��

`aæïC+ 70ÕrK�µ��2.��%`aª¸���n�î3��+ß�.��HÄ

�$e%���2003D^� 2004D�^�_ 12e^� 23eÁF´ä�.� 

 

����� !�"#$�%&$'() 

 

� z¨%Cì��%�HÄ`a%~�^�´�^n%��}~�`aAB+�.��.F

�4�FKû��K�%`a%1'êF�_%gJ��%AB+�´[�¨Kº�qKû

©4��!�Lç���ð% 2002Dz¯%|�6�HÄ}%��Fåô�HÄ%��+�

�^�� r�.de%k��}~�`a%¾AB+�.��.F"�����%�K�

2000 DE�j�_x¸�$e%y����uä��u�n��m%34n}~+ñ��h

_�.%^+ MTCGDB +a�_�´[�����}~ðe« �$]�.yb�c��

^n�n� (à0 2007) ���K�Eê²%ó�FDû�$��äHd�è][�� 

� MTCGDB �3�¿��HÄ�Eê²�ÇÈ_åD�HÄ�åô�HÄ�7D�HÄ�ô

ó�HÄ%ÛO��±���>.Z����%��B�$�5r�n��7�ån^�>

û�@��%;ó�ù�$e�m%ó�«dìH!+¯�_��%^+�?�_���r.

÷òn�HÄ�$e�id%Dû�$�äHdäæ ��+
�_���MTCGDB K��

��+|All Ages}�|Over 13}�|Over 16}�|Over 18}%ÛO���_����%;ó�ù

�$e�m%Dû²+¯�_��%^+�?�_��� 

� r>ó��O�_k�F�K��åD�HÄ`aK�!�Lç���ð�åô�HÄ`

aKÂ�h�RAn�ÎæçH+B�_���F��^��¹ 1 �!�Lç���ð��

��. 1997D^�%åD�HÄFåô�HÄ%D�ÛÇ�%�¬Kû����+��Fx

e%��uj3k��uÇ����Z2��2003D^� 2005DrKdê�åD�HÄ3�

åô�HÄ+3�&°�$�_�.��%þ.�$Ç��dê�}wST�û��F+�

�_����^� 2006D�n�F�e���uÇ�+F�.�K��3�&°%åD�H

Ä+�!�Lç���ð�3�&°%åô�HÄ+�$�.� 

� Dû�$��äHdK��n�!�HI+��_��>¹ 2@�2002D��d�$ê%÷

ònEê²� 13hz¨>Over 13@Kû�.��^� 2003D^� 2005D�^�_K�%�

7%&°� 16 hz¨>Over 16@+EêF�.�%Kû�.�2006 D�Â%Í]�Ì��

n��%%�dê�ëk��_��%��^��K � 13 hz¨]�+3�&°�$��

!�Lç���ð� 16hz¨+3�&°�$�_���  

� z¨%34�K�F!�Lç���ð� 2002 Dz¯��n��ÎæçH+F�_���

K��åD�HÄ`a+ã��_��ùpK�*þ�$�$)*F�_åô�HÄj3k

7D�HÄ`aK��7+���_:=89HÓé+F�_���ùp�K�%`a��

% 10 D�����.!�Lç���ð� ã�ò`aKû�.åô�HÄ`aK3�Â�

�����



²+�$��!F�.�2003D� 100ÙI=Z�.`a3���2006D�� 200ÙI=r

KAB�.��4�.y�%Ç�%Ekw�+ÖÈ.�$��äHdÇ�%��uä��

u�`a%AB+ß�_����ó�û�� 

 

 

 

�µ: MTCG í$�#$  

¹ 1: ó��F%�$�7�%Dv�ä>K�F!�Lç���ð@ 
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�µ: MTCG í$�#$  

¹ 2: Dû�$�äHd�$�7�%Dv�ä>K�F!�Lç���ð@ 

 

*� 

 

� �%yb��^�´�^�n�.%�v%x®Kû��  

� Øo��÷ò�HÄ�$e%`a��u�����Ô�zmóKû��K���Cì�

â���<�YK����m��HÄ+�.�Fn�úU+��O��.¡���HÄ+

|W¥u}�.�2002 Dz¯�!�Lç���ð�|�pu}�.�HÄ+I	]K�½

��`a%¾AB+ÒW�2.��%Ô�zmóF�4Q�yÒ��?[�%��1980*

90DE�j��K�%1'êF�_%W¥ugJn���2000DE%!�Lç���ð%

�����



�pu�~�ôü�ç�rK%`a%¾AB+ÒW�n^�.©4��Â%ùpK�!�

Lç���ð%�pu�~�n��¿K�%W¥ugJ�`a%¾ª¸F�4A++�.

��n^�.Kû©4�F�4�FKû�����#�%���3�¿����xe�}

~�ku�. 2003 D^� 2005 D�^�_ó�«dìH!K���u�OO��Dû«d

ìH!K��u�.�ùp�2006 D�� �ó�«dìH!K���u��Dû«dìH

!K���u�.��4�.Ç�%Ìu�`a%AB+µ�2>�deæïC+õ¡�.

¡��}wÏe%Ç�FÂ%!¹+EkCÇ[�F�4Ryðe« %X+Kû�F"�

�� (à0 2007)� 

� Øx���HÄ% �äd�u+��_ñ�nîH�$�9ìH!F�_%í ó+­

N[�°W¥�$e���¯YZ �äd�%�/Kû���HÄ�$e��Cì�â�

B�°O�rF�_�. �äd���HÄ��sè�n�34L+%$!+W�_�.�

¨c%34�Cì�â�B�° $}$�$e$¿^�Kû��|ù%Ã]�}F��. 

�äd�+B�_�.��%�â�< ù
�C[�As�¥�CÇ[�.¡��Â%.

¡©C%�HÄ�$e��$[���7+$![°$%��­��´:+�í2·�+Ê

n^�.�r.����í+�_`�~-�.¡�Dû�$�äHdäæ ��+�Ú2

·�+Ên^�.��%�/�n��¿`aAB�ÒW�n^�.F�-���� 

� Ô�zmóF �äd��/�`aAB+�.�[ò1Fn�.F�4�"��rZ×

�%��Kû���%×�%YÐó�O�_�ô�3�[°��[�ÜsKû�� 

 

�����
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