




















Customer Knowledge Networks 

University of Missouri-Kansas City 

Mark E. Parry 

I. Overview

A. Thesis:  The analysis of customer knowledge network maps has untapped 

potential for the development of marketing and branding strategy. 

B. Illustrative Application:  Brand Extension Research 

II. Existing Research: Aaker and Keller (1991) and Replications 

A. The Importance of Fit 

B. Determinants of Fit 

1. Complements — “products are consumed jointly to satisfy some 

particular need” 

2. Substitutes— “one product can replace the other in usage and satisfy 

the same needs” 

3. Capability — “perceived ability of an firm operating in the first 

product class to make a product in the second product class” 

4. Difficult — “perceived difficulty of designing and making the 

extension”

III.  Fit from the Perspective of Customer Knowledge Networks 

A. Customers have separate knowledge maps for products and categories. 

B. Transfer depends on fit. 

C. A lack of fit can lead to the transfer of negative associations. 

D. Quality is only one dimension of fit. 

E. High level measures of multi-dimensional attributes like quality may 

obscure important differences between categories. 

F. Perceived similarity is not necessarily an increasing function of 

complementarity or substitutability.  

G. Perception of fit is a function of customer expertise. 

H. Perception of fit is a function of company expertise, (not just manufacturing 

expertise).

I. Perceptions of fit may differ among those who influence decisions.  
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J. Congruence of higher level associations influence fit,. 

K. Links between associations influence fit. 

IV. Research Issues 

A. How should knowledge network maps be constructed? 

B. How should fit be measured? 

C. How should we account for variations in the strength of associations within 

a single customer? 

D. How should we account for variation in associations across customers? 

E. What subsets of associations determine fit? 

F. Can we identify associations that influence fit across classes of products? 

G. How do corporate associations influence the transfer of brand associations? 

H. How should the desire to extend a brand influence the associations that the 

firm tries to associate with the brand? 

I. How should brand knowledge networks influence brand acquisitions? 
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Innovations in International Retailing: Globalisation and Networks 

The University of Edinburgh 

John A. Dawson 

1. Innovation is the basis for retail competition 

1. Competition by being different 

2. A model of retail growth based on innovation 

2. Internationalisation networks 

1. The expansion of international retailing provide the framework for competitive 

retail strategy based on innovation 

2. Major international growth amongst second tier firms 

3. Relatively few large Asian based retailers 

3. The networks have enabled a new global dimension to retailing 

1. Retailers move from internationalisation to being global 

2. The increase of inter-continental retailing creates major new challenges 

3. The challenges are being met by innovation in branding, ICT and SCM 

4. The limits to growth of major retailers have changed 

1. Globalisation and networks result in expanded limits to growth 

2. Innovation has removed some former limits to growth 

3. What are the new limits to growth? 
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Expanding Research Network in Cross-cultural Context 

New York University 

C. Samuel Craig 

Importance of conducting research in global markets 

Complexity of cross-cultural research 

Key issues in conducting cross-cultural research 

Developing the conceptual framework 

Selecting the unit of analysis 

Defining the construct 

Steps in Designing International Marketing Research 

Determine the relevance of the theory in another country 

Decenter the research perspective/approach 

Select unit of analysis 

Assess the role of context 

Identify possible mediators/moderators 

Define and measure the constructs 

Are the constructs relevant in another country? 

Are the constructs expressed in the same way in another country? 

Can the constructs be measured in the same way in another country?  

Conclusion
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Abstract 

  This research explores the determinants of why a leader multinational 

enterprise (MNE) and follower MNE select an OEM contract as a starting point of 

international strategic alliances and an international joint venture highly 

evaluated as most strategic. The former alliance form is defined as a network type 

and the latter as an internalization type in this article.  Depending on 

international product life cycle stages, how to distribute the profit accrued from 

such cooperative businesses between the leader MNE and follower one is solved to 

the degree of satisfaction levels for both in terms of equation models, which the 

essences derived from the transaction cost theory and resource-based view are 

integrated into.  In this way, the distribution rule of the added value for both type 

MNEs is dynamically formulated.  Finally a separate distribution rule for partner 

MNEs in an IJV is examined taking four independent variables such a market size, 

profit ratio, volatility and innovation into consideration.  Throughout the above 

theoretical analysis, this research may totally conclude the determinants of 

selecting OEM and IJV and moreover how to switch from OEM to IJV beyond the 

transaction cost based MNE theory. 
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��$æçHæ�ðä�$��äHd��â�!ã$<ä}$ .<�äG+�����

.¡%��u¯kFn�¿^�^�3�ù�n!ZK��9Cíä�<n£xê��C

[�â�!ã$<%/0�O�_��[�5��øNO�%Kû�� 

����



��� ������������ !	"�	
�

���� �����
	
��������

��� ��� ���

���������

�������	
���

�������������

��� �� ! ! !

"#$%�� ! ! !

&'�� ! ! !

()�*+��

������� !���

�������

,-./�� ! !

01�� ! !

()�23�� ! !

	
����4��

"#��������$%

&'(����������

567�8�� ! !

9:;<�� ! !

.��� ! !

=>
?��

)*�+,-.&'(�

���������

*&�� !

@A�� !

BC�� !

DEF��

/0123456��7

89��:;���

DEF�� ! ! !

�G��	
���H����IJKLMN+

�O��PQRST*UJVWXYM	
���H����IJKLMN+

�Z[�PQRST*UJVWXYM	
���H����IJKLMN+

	
����

����
 

�#� ������������ !	"�	
� $%&'()*�

�
�
�

�
�

�
�
�

�
�

X Y

�
�
�
�

������

�	
���

���

������

����

����

����

�������

������

� !��

����

����

����

�������

������

� !�� ������

�	
���

���

 

|²¡�r�.£xST%��:�$�ã$<}� Granovetter�3�_�����Uzzi

�3�_01��.�²¡�k�S[���+�2ê§ST�¼a[��F�3�_A�N

�_���Â�Kv�K����%��+¤���X�_Ø 3 ��_��%:�$�ã$

<%A�N��O�_�´+[�� 

����



2. �������	
1

 

A) Granovetter�� !" 

²¡�k>embeddness@F�4�-p��|j�òÖ%J}>j�òÖ%×�@+���

�. Granovetter�3�_�â�!ã$<��%Û�����.���|¾²¡�kÀF��

ÔÙ�nÇ¾j3kA+��[�_%eì�nÇ¾®A+F�'��Ç¾ê�r%�9C

íä�<n>Or�CF�_%@STF�NK�%PST^��A���ËÓ�â�!ã$

<%�l^�/0+p��F�4yÒ�O�_�f[��%}>Granovetter 1992, p.33@

F�´�_��� 

²¡�k��|ST�²¡�k}>relational embeddedness@F|�l�²¡�k}

>structural embeddedness@F�4{M¤¥KF�-����ST�²¡�k%v-K��

Ç¾ê§%XkO�>qrXw@�è]��Â%XkO�%R�®��O�_����_

�°����C�_�l�²¡�k%v-K��K�%òÖ^��A���â�!ã$<

�è]��Â%�l®�Â�j��Ç¾ê%Md�O�_����_�°�Or�ST�

²¡�k%v-K��²¡�k%¶�+òÖ%R�^�F�-�%�C�_��l�²¡

�k%v-K��²¡�k%¶�+â�!ã$<%��^�F�-���Kû�

>Granovetter 1992, p.34-7; Gulati 1998, p.296@� 

�.��_²¡�kF�4¤¥��â�!ã$<+�A[�Ç¾ê§�R�XkO��

mD[��F>â�!ã$<+�A[�òÖ%R���Ó��R��F@F�â�!ã$

<´�mD[�Ç¾ê�r%§�qrXw�&��F>â�!ã$<%���õ��F@

+!Z�_��� 

 

B) Uzzi�� #$ 

Granovetter�3�_����.²¡�kF�4�-p+�Â%��̧ �°01�.%�

Uzzi>1996; 1997@Kû���%����²¡�k��%ÓpF�_õ°õ	��_j��

Â�K���.9���Â%�%²¡�k��%	�Fn�_���r.�%����²

¡�k:â�!ã$<%ó�®/0�O�_��¬��ó���f�_��®K�Î��

Kû�� 

���ãÏ$�$<`%C}�=U* >ôó]�õõI� )*@ +CX�:ä$=

Iã$<F;$#9+Ç��²¡�r�.òÖ%Î��²¡�k:â�!ã$<%Îó�

²¡�k�öT[�ðe« �²¡�k%}8I< nm�O�_´�^��.� 

r>��:ä$=Iã$<�3�_�²¡�r�.òÖ%Î�F{�+´�^��.�

Â��3�F�*ê§%â�!ã$<%Û�²¡�r�.��ST��e÷>trust@��¡

%L�9G%)Æ>fine-grained information transfer@�Î��n8ÚÍ¯%��¯¡>joint 

                                                  

1 U�VÓ]��WX)Y�5
+Z[ì2003; 2006ï�5\1=õ?] �µ��5� 
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problem-solving arrangement@F�4Î�+±�_j�����%Î���>��Â%�

�ST�j�_�òn{�++.�_�.>Uzzi 1996 p.678-9; 1997, p.41-8@� 

Uzzi ������%34nÎ�+�.òÖ�õ���Xw[��FK�Â%â�!ã

$<�Ó��§%ÔÙóF��%(có>economics of time and allocative efficiency@�

mnF w�nw!>search and integrative agreements@�� <+ø�ù����Ö

>risk taking and investment@�K�n¼ÇF}�$!mï>complex adaptation and 

Pareto improvements@F�4 4 O%(+�TÈ��F+���_��>Uzzi 1997, 

p.48-57@� 

�^����â�!ã$<����²¡�r���F�3�_�|²¡�k%}8I< }

�TÈ��F�wz�_���²¡�k%}8I< F��²¡�k��k[�.aw�

���â�!ã$<^�Û°�n)*�¹��_�r4F���O�.)*�R�úS+

û��(��â�!ã$<��q��w/u��¡���F�²¡�r���F�3�_

}~LM+Ê_�.)*��Â�^�Ê_�.#â:ä�!+³�_�r4��ó�û��

*-a â�!ã$<´�üî�®îýó�þ©9G�ån°n���B�n9G¿^��n

�.��*-b >é8®ç9�3�_â�!ã$<�j�)*�C[�|�Ù¯³u}[�

�FK�(+�nÔÙê���h��.��*-c F����k®��F��.�%89�

õr�d
�n;9<=Á��F��.��r·rn	©ó%
/0�Tr�_°�F�

4�%Kû�>Uzzi 1997, p.57-9@� 

 

3. �������������������������� 

A) ��%&'(���
�)*+,- 

¹ 3����rK%�"+n/��Â�%��+�-.�%Kû�� 

²¡�k:â�!ã$<�k��� 4O%(++$![°��[�F�Â%�>����

��^OstnÖ×ÕÖ®�Ç¾ê§�j���ê�%|ÉF��.WXF�hi+y�

�ä¸�2�.¡�µJ[��Û�mD�_���[�F�²¡�k:â�!ã$<��

|Ö×ÕÖFê�|É}j3k|hi�]%µJ�Û}F�4	��ó��û�F�-�

��� 

���	��ó�%4��#ê�R�òÖ�õ���Xw[��FK��Fn�{��

n��F�-��r.��ê�R�òÖ�õ���Xw[��FTÈ����n��F�

4�F�K���[n��R�òÖ�õ���Xw[��FK�Ö×+ÕÖ�2.��ê

�+|É[��F�:;�n�FF���y��hi+ä¸�2�.¡�µJ�û4�Û

�Tr��F�4��Kû�� 

nj���	��ó�%4����^OstnÖ×ÕÖ��F���9G�Ö×�j�

_UVZF�-����n7n�9G�Ö×��e�Kû�.¡�6/�ä�éa�QT

�n�.¡F�K6�:;F�4ó�+O.¡Kû�>!} 1974, p.21-4@� 
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r. Rowley, Behrens, and Krackhardt>2000, p.372@+���[�F�hi�]%µ

J�Û��"�®�>benevolence@�	�°�%F�43���â�!ã$<+�A[�

Ç¾ê��ÎÖ[�hi�û���â�!ã$<�Ó%hi+ªq�34F[��Û�	

�°�%F�-���� 

��rK²¡�k:â�!ã$<%	�ó�+Û+��"+Ç�_�.����C�_

���%]����9Cíä�<n£xST�C��Â�+��'©â�!ã$<�fg

�4�/0+±:��n/�.�|²¡�r�.£xST%��:�$�ã$<}%���

û���.��_¨c�.34n	��ó�+Oâ�!ã$<%ù¥�²¡�r�.�

F��û�£xST%¶�®�Â�+�A[�Ðyê�%¶���m%34n(++fg

�4�^+±:��n/[��F����%�®Fn�>¹ 3@� 
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B) '(���
��./0 

�^�n���²¡�k(+%±:�n/%.¡����rK%�"+Â%rr¼a[

�%��®®j�Kû��n7n� Uzzi>1996; 1997@�3�����C}�=U*F

�4�ù%â�!ã$<�µ;[�Ç¾ê�+��CXF�.�%Kû�%�C�_��

$��äHd{ëK��g�SF �SF�4Ç¾ê���M>���ù%â�!ã$<

�µ;�_��F�-n�.¡Kû�� 

.F-¿�g�SF �S��n�U*®*þ�µ;�_�.��û����ÈU*®

*þK��n����µ;�_���F�û��r.&°%�$��äHd£x��>6l

*êFèéên���_g*êFèéê%34�@ÕÖæ ���j�_�n����µ

;[�g�SF �S%§K01��_��������>���g�SF �S��n

�â�!ã$<�µ;[���ó+�?�_��� 

Â�Kg�SF �S+��'©â�!ã$<%��¶·�O�_��[�F�r>g

����



�SF �S���ù%â�!ã$<�µ;�_��awF��n�â�!ã$<�µ;

�_��aw��-����r.g�SF �S��n�â�!ã$<�µ;�_��a

w���n�â�!ã$<�¢ù%£xSTKX¿�_��awF�K�%£xSTKX

¿�_��aw��-����[�Fâ�!ã$<%��¶·��¹ 4 ���.34��

��ù%£xST�²¡�r�_��aw�(¢ù%£xSTKX¿�.��n�â�!

ã$<�²¡�r�_��aw�*K�%£xSTKX¿�.��n�â�!ã$<�²

¡�r�_��aw�±:uK���nj(�ÐÑST�G��ÎFn�_��®KÎ�

�Kû��G��ÎF�|â�!ã$<´% 2 ®+On��ù%Ô�Fn�34n¿}

>Granovetter 1973, �ö p.128@%�FKû�� 

z{K��Â�h�%��¶·+×s�n���ö 1 j3k¹ 2 ���.�²¡�k%

(++���_�°�.Z��%5�£xST+¢n�Ö×ä�Ô�K�n°�Ry�a

>e.g. ��®µ¶@%aFMd��.4-K��%Ry�a�²¡�k:â�!ã$<�

fg�4�(+�è]�_�°� 
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C) '(���
����� 123456 78 

�È¡����+×s�.4-K�â�!ã$<�²¡�r���F^�TÈ�(+�

O�_n/[��Ö×ÕÖFê�|ÉF�4�²¡�k:â�!ã$<%	��ó�+#

�F[�F�MòF[�Ö×+��^Ost��SK��FF���d�%õ��&'%

Ç¾ê�)��®[°n��r.&'%Ç¾ê��hi�]%µÅ�Û+F�_���F

^��â�!ã$<%hi��[�34n���Ç¾�C�_��®vÅ�)�°n�� 

Ö×æÒ(+ ......MòF[�Ö×+��^Ost��SK��%K�ÐÑST�����

�Ö×+3�æÒ�2��F�K��� 

õ��/(+ ......Ïê%]+ö��.����+[�34�n��[n���d�%õ�

%�/+Äk�34�n�� 

��(+ .............â�!ã$<�Ó^������vÅ�����ó�û�.¡�&'%

Ç¾ê^���+4��� 
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D) 9:+;<=>?@ 123456 78 

��X����+×s[��Ðyê���ùâ�!ã$<�²¡�r�_��aw��

�%§���Ï%Ç¾ê��3�_�á���^.�K§r�Xw�mD[�F�-��

��[�F²¡�k:â�!ã$<%	��ó�^���n�Ô�K���^OstnÖ

×ÕÖ�TÈ�FÎ��Â%Ô��mD[�Ø 3 ê^�ô�^%/0+p����ó�T

È�� 

f9} (+ ......RS�ÐÑST����_�n�Ö×+�§r�Ô�^�iÊK���

�ó�û�� 

á�(+ .............cp%ÐyêFST�û�§r�Ô�¨%Ç¾ê^��çý�n���

�C�ná�+p����ó�û�� 

§r�ÇG(+...û�ST�j��d�%������RSFµÅST�û�Ï%Ç¾ê

�)���Â%Ç¾ê^�§r��ÇG+p���F�û�� 

 

E) AB '(���
�CDEFG 123456 78 

X�_��(+×s[��ÐÑST+�A[�Ç¾ê���n�â�!ã$<�µ;�

_��aw�y��ÎBnÖ×®ê�+���O��ó�û��nj^O²¡�k:â

�!ã$<�O 2O%	��ó�^��Â��%/0+R°p�®[°n���%X+�

§r�Xw^�TÈ�(+%E����3O%(+�î.�QT[�� 

��ºù�(+...Ö×®ê�%Ø�^���n�	
��h��34+���O�F�

n��Ðyê§��r·rn��®|O^�w��Tr��� 

Hfß�(+ ......µ;[�â�!ã$<^��S�.�y��ÎB�nÖ×+�Â�h�

����ÐÑST���[��FK�Ðyê§%Hfó+õ¡���� 

}ã$(+ ..........d�%â�!ã$<^�Ê.ÎB%Ö×+�ÐÑST���2>�l-

��FK�ST�j��d�%RC�LMó+õ¡��F�K��� 

 

F) �H(IJKLEFG 123456 78  

��X���(+×s[����$æçHæ�ð%Ðyê���Ö×ÕÖ�þk�Ry

µJ�Û%R�â�!ã$<%ÛKG��Î+�A�_��.¡���ånÖ×%ÕÖ+

i¦K��Na�û�FF���d��µ;[�â�!ã$<%EöF�_%ø×+´�

_����%X+��°O^%(+�TÈ�� 

X�(+ .............�ånÖ×%ÕÖ+i¦K��Na�û�.¡�Ðyê�rKX�+A

¡��F�3�_�3�&°%hi+iÊK��� 

Eö(+ .............&'^�%��®vÅ+!6�.aw�d��µ;[�â�!ã$<%

����



EöF�_�Â%â�!ã$<%hi+�¸u[�34Ç�2·�+-

n��F�û�� 

¢�(+ .............RS�â�!ã$<%EöF�_�d�%!���[��FK�p��

�·�+-n��F+ S�F��¢��nÇ�+F��F�K��� 

 

G) MN�����O;P��AB '(���
�Q< 

��*+×s�.����¢Kû���%aw�Â�h�%Ðyê�%&'�â�!ã

$<�mD�_j��r.§r�Xw�mD��nj^Oµ;[�â�!ã$<��n�

_����.��_���rK�´�_�.(+%4��G��Î+�A�_���F^

�TÈ��%+A�.�9O[�_�û_�r��F�n�� 

 

H) �����RSO56�TU34VW 78 

���|²¡�k%}8I< }�O�_����_k��r>|²¡�k%}8I<

 }F�_���.WX��>���â�!ã$<¨�mD[��%%ÐÑST%�¥�

mD[�Ç¾ê®�Â%Ç¾ê�%XkO��j�_�>ÐÑST%@Ðyê.�%!¹®

!"F�eST�TÈ.y!��â�!ã$<�Ó�fg[�%(+F�-�� 

�.��_|²¡�k%}8I< }�ÐÑST^��.aw��¥ó�[n��|û

�ú%!"¯s��Â%!"¯s�^^��_��n�ú^�/0+¾-��F}>Coase 

1988, �ö p.26@�3�_TÈ�(+F�4�F�K��� 

.Z��%�¥ó(+���âÄ�äGn�%¿^�Kn°�Î�äGn�%�û��

.F-¿Û°�Fn�Ç¾ê�î.���[��F�â�!ã$<�l%Ìu�±�Ö×

®{ì�ä�[��F�â�!ã$<�l�	©�Kû��F^���Ìu�"®^�n

��Tmc�õr��FnmKû�� 

�¥ó(+��â�!ã$<%��¶·�^^��>QT�4�� 

 

4. � � 

���K����$æçHæ�ðä�$��äHd�â�!ã$<ä}$ .<�äG

+�����.¡%��u¯kF�_�|²¡�r�.£xST%��:�$�ã$<}+

���.�Â��²¡�k�S[�lm��^�|²¡�k:â�!ã$<%	��ó�}

+�����+�n�â�!ã$<��¶��¼a[��FK6���. 13%%Ó�(+

F�Â��+n/�. 5O%	�(+^��A����%Kû�>ö 1j3k¹ 2@� 

�%:�$�ã$<��9CIST>2ê§ST@+F�r°â�!ã$<�ÐÑST�

C�_m%34n/0+¾-4�^+±:���[�%Kû��&'�mD[�â�!ã

$<%/0+!6�OO���$æçHæ�ðä�$��äHd�O�_��[��F+

:;�[��%Kû��r.Â���lc%Ö��9Cíä�<n£xê��C[�â�

����



!ã$<%/0�O�_��[�5��øNO�%Kû�� 

.Z����%(+���>��M«�n�%Kn°³D�n�%Kû��Or���

TÈ�F�4�%K�n°�TÈ���ó�û��%Kû��3�%Ó����¹ 1 ��

�.34��²¡�k%¶��3�_�m%(+�TÈ�m%(+�TÈn�^�Ì��

_°���.��_�%��:�$�ã$<��>â�!ã$<��+êa�.
s+ÖÈ

_@²¡�k%¶�+ûü�.4-K�m%34n67{�j�_�m%(+��m%I

�%R�+��_TÈ�^+´�^��_�°^.�Kêa����F�n�� 
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ùp+êa�.èéê�#z¯#�4ùp% IT 67+êa��°°n�%Z©4^#Â

�F�#êa�®[°n�%Z©4^�b-¿#P� PC ì$=+êa�.èéê�#É

Öì$=+êa��°°n�Z©4^#êa�®[°n�Z©4^�Â% #`�#P�

ÉÖì$=+êa�.aw��#z¯% PC ì$=%êa�~v���Z©4^#ß��
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����#¨�%34nYi+¥���ÎB[� IT 67§K�#P�ùp%67+ê

a[��F�3�_#z¯#�4ùp%67%êa�~v���%^#ß����%^#

û���#/0��n�%^+��[���%34n®§�r.��.67êa%S|

ó�#�9¸â�<nEG/HfFÑ¿��>Shocker, Bayus, and Kim 2004@�¹ 1��

��_��34�#67 i%67 j�C[��9¸â�<nEGF�#® t�j��67

i%êa�® t + 1z¯%67 j%êa+~v[��FKû�#�9¸â�<nHfF�#

® t�j��67 i%êa�3�_® t + 1z¯%67 j%êa�ß�����FKû

���%�9¸â�<nEG/Hf�#�$��!äf ��!���j�_����_�

. ��ä�<nEG/Hf#`�#1®�j��67� %S|óF�Õ����� 
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/0+E¡.�í=�����#IT67%<<�#=í$��¼a��_��>e.g., Kim, 

Chang, and Shocker 2000; W�äõëä¨ë 2005@��^�#���%���#<<�

#=K%67%`aê�%S|ó+���.�%Kû�#gú�#=K%67êa%S|

ó+���.�%K�n��Or�#<<�#=%��K�#û�èéê%67 j %êa
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�<nEG%ST��n°#�9¸â�<nHf%ST�û�^#û���iNKû�#

(2) 67 i�67 j�C�_�9¸â�<nHf(++O%�C�_#Â% #`�#6

7 j a 67 i �iNKû�F��.34�#IT 67§%�9¸â�<nST�M>��

CHK�n�F�4��X++Ê.�r.��X+^�#(3) �°O^% IT67�O�_
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���%/"��½% 1O�#Mick and Fournier (1998)%÷l�.ã$�æ�/ïl%
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+��®�Ð_��_�.�>e.g., Gatignon and Robertson 1985;Rogers 2003@#ÚD#
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Moreau, Lehmann, and Markman 2001; ë' 2004@����K�#IT67êa�C[
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2002Dz¯ID 1µ>OÒÓ��_j�#���K�#2003D*2006D% 4D|Y>í
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©�µ²�.Å�D+#ÐÑ67+êa�.CF�.>b-¿#2004DÅ�rK�|µB

�_�n�}Fµ²�#2005DÅ�z¯�|µB�_��}Fµ²�.aw#êa�.C

�(2004Å�®-2005Å�®]Kû�@�r.ÉÖì$=F�ì8��ÉÖ�[�O�_

�#ì$={�®�ì8{�%��.ÉÖ�[+µB�_�_�`a�_�n�aw�&

��F^�#|`a�_��}F�©�µ²�.Å�D+êa�.CF�.�r.ù67%
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��K�#��CX67+#(1) PCrXFÉÖì$=#(2) íÎ�=�ì8F�ì8�

�ÉÖ�[#(3) \ß TV#ð8�� TV#fk HDD��$�% 3d=$ð���#d=

$ð´%�9¸â�<nST+���.�n7n�#���%d=$ð´%67�#ÎÖ

YiFù67�AB%Yi+OF�-���.¡Kû��nj HDD ��$��#\ß
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./23 
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I�í=>e.g., Meyer 1990; Seetharaman and Chintagunta 2003@�û_�¡.��%
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F�_stu����.Z�#xt� t C%�´Ì�#<!=Kû���%t�#|X§

%#$ 89HcÏ$I+ t C% ¡%®^�3��%®%Õ§K���.�%+

exp(αt)F×s[��F�3�_������#$ 89HcÏ$I�d!%c��+×

s[��F�K���#�%aw#mYn��+×s�.^�3�_β%�s
�¸�°
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µÊF�¥mn%/0%}8ì�$�s
�íKû��F�C+����µB�O�_�#

b-¿#PCrX+�;Ì�F�.��K�#tC�j��ÉÖì$=%µB�â$>t – 1

CrK�ÉÖì$=+êa�_��¿ 1#Â�z�%F� 0@+�´Ì�F�_a�.�

�%µB%}8ì�$�s
%eÑ�íKû�¿�9¸â�<nHf+#�Kû�¿�9

¸â�<nEG+Â�h�ö[� 
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ö 1�cÏ$I�í=%}8ì�$αFβ+�f�3�_�s�.X+Kû�� 

6 1 

7845 

 PC�� ����� 

α1 -3.07 *** -1.50 *** 

α2 - α1  

a

 .00 -.35 * 

α3 - α1  

a

 .70 *** -.39  

PC�� 

b

.80 *** 

����� .90 ***

b 

 

	
 .11 *** .03  

��� .26 *** .16 * 

���� -354.95 -267.69  

 

 ������� ��������� 

α1 -1.75 *** -1.29 *** 

α2 - α1  

a

 .19 .52 *** 

α3 - α1  

a

 

b

.13  

���� 

b

.43 *** 

������� .34 *

b 

 

	
 .06 ** .00  

��� .04 .25 *** 

���� -316.85 -743.11  

 

 �� TV ��� TV HDD!"�# 

α1 -3.83 *** -6.97 *** -3.34 ***

α2 - α1  

a

 .59 * 1.73 1.67 ***

α3 - α1  

a

 1.31 *** 2.62 ** 1.92 ***

�� TV 

b

.96 * .40  

��� TV  1.04

b

.43  

HDD!"�# .62 ** .57

b 

 

	
 .04 .12 * .04  

��� -.11 -.03 .17 **

���� -302.66 -107.64 -500.54  

***$1%%&'()***$5%%&'()**$1%%&'()+ 

a: 2,-./01234*1,-56789:;<+ 

b$ =>?�0@ABC2+ 
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r>#PCrXFÉÖì$=%X+^��_��4�PCrX%êa�C[�ÉÖì$=

%µB%(+�íKB!Kû�>β = .90, p < .01@�Â% #ÉÖì$=%êa�C[�

PCrX%µB%(+�r.íKB!Kû�>β = .80, p < .01@��%�F^�#PCrX

FÉÖì$=�#ùp+µB[��F�3�_Ïp%êa�ß����#`�#�9¸â

�<nHf(++Ry�O�F��^�� 

íÎ�=�ì8F�ì8��ÉÖ�[�r.#y���9¸â�<nHf(++�_

���Or�#PÇ�_�ì8��ÉÖ�[�êa���F#z¯#íÎ�=�ì8�ê

a��®[°n��>β = .34, p <.1@#íÎ�=�ì8+êa�.èéê�#z¯#�ì8

��ÉÖ�[+êa�®[°n�>β = .43, p < .01@� 

\ß TV#ð8�� TV#HDD��$��#�CHnST�û��r>\ß TV%êa

�# HDD��$�%µB�3�_ß�����>β = .62, p < .05@#ð8�� TV%µB

�3�_B!n/0+p�n�>β = 1.04, n.s.@�ð8�� TV%êa�#\ß TV%µB

�3�_ß�����>β = .96, p < .1@#HDD��$�%µB�3�_/0��n�>β 

= .57, n.s.@�r.HDD��$�%êa�#\ßTV%µB�3�/0�p�n��>β = .40, 

n.s.@#ð8�� TV%µB�3�_�/0��n�>β = .43, n.s.@��%X+�#ð8�

� TV 3��P� HDD ��$�®\ß TV +� �_��4�F��$��äHdgJ

+��[��Kû��F+�?�_���HDD ��$�+P�� [�F\ß TV �ê

a��®[°n�#\ß TV +P�� [�Fð8�� TV �êa��®[°n��#ð

8�� TV +P�êa�_�#z¯#\ß TV ® HDD ��$��êa��®[°n�n

�.¡Kû�� 

�¥mn%��ó%�s
�#PCrX#ÉÖì$=#�ì8��ÉÖ�[#HDD��

$��O�_�íKB!Kû�.�#íÎ�=�ì8#\ß TV#ð8�� TV �O�_

��B!Kû�.�#c%34�#íÎ�=�ì8#\ß TV#ð8�� TV�O�_�#

Â%êa�C�_Ï% IT 67%µB�í%B!n/0+fg�_����%�F�#í

Î�=�ì8#\ß TV#ð8�� TV %êa�#�¥9G3��#´¥9G#`�#�

h´�l���.Yi%±þ�.67�O�_%96�zm[��F+�?�_��� 

µÊ%�s
�#PCrX#íÎ�=�ì8#ð8�� TV�O�_�íKB!Kû��

ùp#ÉÖì$=#�ì8��ÉÖ�[#\ß TV#HDD��$��O�_�#eÑ�í

Kû��%%#�B!Kû�.� 
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��O�_��*þú (Schodt 1983; Schodt 1996; Thompson 2007; Thompson and Okura 2007; 

�æC  and �Þ 2006; î� 2006)�:�H (Patten 2004)�¹ÃÏ{ (Brenner 2007)�Î

-$¸� ! (Kelts 2006)��3�_´�^���_�.��^��"¼��$í$�+a

�_Cì��%�HÄ`a+���.©¡_%ÝE��Kû�� 

� �A�v%Ö�Kû��r>/"���Fp"�O�_��[��v�Cì��%�

HÄ`a%~���c����Â%¨KK�F!�Lç���ð%}wðe« ����

������X"F�_��uÇ�%Ô�zmóF �äd��/>stigma management@

%x®^�`aAB%/9������� 

�����
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� �HÄ��Hirsch (1972) �wz[�F�©%p:�n|¼u�67}>cultural product@�

[n��´nS��n{�3���5���°�öW�n�%F�_½���ùèé

ê]�%�6�ÈKû���HÄ�$e�r.p:�n|¼u�¯³}>cultural organizations@�

[n���'��ÕÖ�2�¼u�67+TU�_hi+Ê34F[�)*Kû���.

��_�"¼��¼u%X��òÁ�ïl���ÕÖ���õ	����m���ðe«

 �S++U�_�.¼u%eìÝ>sociology of culture@�F���¼uTU"%Cðe$

ò+êa[� (Peterson 1976; Peterson 1994; Peterson and Anand 2004; Peterson and Berger 

1975) ��"¼��û�`aKïl��.¼u�67+�n�'%`aK��[��$e%

�$!L$}$F�_%Ç���®+w�2�� 

� �"¼��de$f=n�$��äHdWX%��+ÖÈ_�¼u%eìÝ�C�_,

O%�½+n[�F�C+��_���Øo��¼uTU"®¸T�×%eìÝ�j�_

�òn�$�Kû�}~ðe« ���"¼��®+w�2_�� (Dowd 2003; Peterson 

and Berger 1975) �����}~ðe« +Kw��yb�c�34F�4ÚD%ü�%�

$��äHd��%��FÑÇ[� (à0 2007) �Øx��Á�%¼u67+�n�'%

`a����34FÄk��$!L$}$%ø×��®+w�2_�� (Griswold 1992; 

Griswold 2004) �de$f=n¼u�67%Efðe« �O�_��%xO%�®^�%

���ån�%�W¶Kû��Ø,���"¼K��â�< ���CXF�_$¿�_

��.¡�¼u�67� �äd�u+�^��_����F�K��%^F�48Ú�

C�_î.n��+�½[��F�C+���� �äd�F��Îs%ú6®¼u�ö

Xnm�C�_�¾��.ss�n9ì$ÎKû���4�.�����®iA+Tk�

[�F�û� (Goffman 1963; Lopes 2006) � 

� �HÄ�$e%Ç�+Å�[�.¡���"¼K��Îï9§Hä!Hð§H��A�

.~��n�HÄäí$�#$ +a�_�$}�$H+��[���%¾Manga: The 

Complete GuideÀ>z{�MTCG@��$®>2007D�È¡@K�S��nÑöü�U�

HÄ%Ã�9G+[�_v¡_û��MTCG í$�#$ >z{�MTCGDB@���$e�

�$D�Ð��Î-H=�Dû�$�äHd�ó®�JöWnm�kn´:>objectionable 

content@F��.'Un;ó�O�_�c��_����"¼K��¢n�c�n��%k

�a�����%%��%í$�#$ +a�_��HÄ`a%Q0F}~ðe« +s

ª��öW[��F����n����C§� 1980 D^� 2006 D�;Hð=ä;9��

1,058�7Kû�� 
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� ÀCì��%�HÄ`a����æD§K 6000/I=^�xÙoÁ/I=rKAB�.�

�HÄ%�$�7�����ÇÈ_ä��X�_�.�MTCGDB�3�¿�1996D��>

^ 21 �7�^�$��n^�.�%%�2006 D�� 226 �7��$��_���2006 D

rK�¨MxeKû�K�F!�Lç���ð�Â�h� 220�7�229�7ÛÇ�_�.�

���X°%� 59�9!=+ÛÇ�_���$<¨$ >Dark Horse@Kû����e%

úö�7+�$[�í=�9>Del Rey@� 2006D®K��>^ 26�7�^ÛÇ�_�

n��%%fgÖK�Ø,MKû�� 

 

�������	
� 

 

� 1980*82 D��Cì��©%�HÄäCH§eÎ$��$��_���%%��]�n

�HÄ�$y*� r�.%� 1987D%�FKû�.�î�@ �_ÝÏ%ÃìeK��

â�< >Viz Comics@+ 1986D�QN��êD3��HÄ+�$� ¡.%Kû��y

*+ ¡��û.�_î���Ñ�®�j�_©Fn��HÄ%�°Ã¾Manga! Manga!: 

The World of Japanese ComicsÀ(Schodt 1983) +Æ3�.:�I��<äæç�!�R�+�

.�æç�!���HÄ+ü�t��$�_�Cì��ú�p�����n�F�-..

¡�Cì�â%�:�Ì-_Cì��ú�Ek®[���Ì-��F+î��CIf9 

�. (î� 2006: 45) ��%34�K��q��.�¸%êÚ�m%I�|�HÄä �9

=}+b�_�m%I�Cì��úEê%iý�û�2�%^F�4W¥u%8ÚKû

�. (Levitt 1983; Ryans, Griffith, and White 2003)�  

� W¥u�S�_���òZ�.%��|����}>flipping r.� flopping@Kû�.�

¨c%34��_^�YÁFEk�¡��HÄ%Ekp�´�^�Cì��%Eê��P

Qk%n��%Kû�.�Â�KCì�â%34�Y^�_ÁFEk�¡���34��

K���+o°p]�1���_��+�.%Kû���^�8Ú��ån^�ù�%�

HÄQ�d�%�7�����+X�R�F�-_�.�FKû�. (î� 2006: 66-67) �

L-8<�$%�hnm��$e�ü�_��Cì�â*þF��n���HÄQ�d�

%�7%V��+ån°F�¥�����B�_���Â%.¡����+�©�HÄQ

��L�.�7%$�+Ê�¨K¸�n��Fn�.����K��Ð�$�.�HÄ

��32 .$Î%}H:��!;9�F�4Cì�â%�:�þ2.�%Kû�.�Cì�

â%÷ònÕÖò-â=Kû�.�â�< �°�>specialty comic store@K�4�.Ñö

�HÄ+fg[�.¡Kû�� 

�����



� �4¦FO%8Ú�uöKû���HÄ���&°%�å�!.®iÎnBL-G8�

$® 8Hd�a���_���Â%.¡K��ü�¼uFCì�â%cp�ÖÈ.uö

ê+MòF�.���+ÒW[�.¡�K�ò$�K%uöÓv+n-_�.�r>î�

FF��K�+ï*�.�0�¸r^�uö��v�:�$8H %uöê��89!+

�_������ÉRS%Cì�â�$e�î<�ð %;<ê��í[��F�4¦¯

kKû���%ò$�ã$<��¿�¿¼u���+Tk��.��0��î<�ð %

úU��HÄ�j�_�9¸â�<n��+öW[�¨K�å�!.��^��òn%^

+�Ê[�%�¸Ì�� �.F�4 (Schodt 1996: 316) �Cì�âK��4�.���÷

aú6%ñ¡K�´������%Kû� (î� 2006: 67-69) � 

� �8$u�r.¸�n8ÚKû�.�¢Q%£/®¤¢+a�.-�%�HÄä �9

=���8$<�Ð«%Cì��%�â�<`aK�ºhZF�-��_�.%Kû��

Ò5��°O^%�7�¡+����_�$��.�%%��HÄ%¢QöW%¼�+ñ

e���_�r4.¡�o�xDK-�%rrK�$[�34�n�. (Schodt 1996: 

316-317) � 

� ü�K��¬�¥:�p�����_���HÄ%�J®ó�öW��Cì��K��

OK�[¦n8ÚKû�.�b-¿K���Û.$Î����9ðäæ$H�5r�.¾�

�9�)ÀØÛÐØo[+uA�_Øx[^� �$!2·�+Ên^�.�Ð�K�

�î<�ð F_ÝÏ%á§kKû�.�î<�ð %;<B�BD:ïâã !���

S��_�.ôóKû���4�.öW���¡_���Kû�.�ùp�<ìe%_Ý

Ï���°�öW��kKû�.F�_���7%´:+Ì-�nm�HÄQFÂ%�7

�C[�¨©K�^n�F�-_�. (î� 2006: 72-74) ��'%/9^��¾�ÀØoÐ

%ª%�«æ$H�r.uA��_�� (Thompson 2007: 477-478) ��4�.uA®�í

��rZ�ù�Kû���köW+�å�!.®*���K¬[34n���ò+�H

ÄQ�z÷[��F��°n^�.�uA�í+���.¡��K�� 2000D�id%

Dû�$�äHdäæ ��+O°�.� 

� 1990DE�K�F�$<ä¨$ �x¸�HÄ�$eKû�.�MTCGDB�3�¿��

% 10D§%4��Â�h� 61�7F 26�7+�$�_���1990DE%�HÄ��â�

< �j�_��9¸$n��B�$���n^�.�÷Õ%Cì�â��u[��FK�

�â�< �°�+®��lm%Cì�âEê+�$��!F�_�.�Â%.¡Ð�

$��.�HÄ%&°�åD�HÄF7D�HÄKû�.�Â�h� 43 �7F 23 �7Û

Ç��.�ùp�åô�HÄ� 12�7�ôó�HÄ�ç�_�o�7�^ÛÇ��_�n

�� 

�����
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� �4�.ùó]��HÄ�ã��n¶·�Ìu%Ó���- ¡.��^���Cãì

¾«$8$�$HÀ>Sailor Moon@� 1990 DE®¿���KK����.�FKû�.�

1997D�â�< äîH�$�9ìH!>Mixx Entertainment@���â�<+E�Ern

�²+¯�.�HÄCH§eÎ$��¾MixxzineÀ�¾«$8$�$HÀ%�HÄ+à��

 ¡.��%��%ïÛÑ��â�< �rF��O° �äd�+���.¡��HÄ

%�F�â�< F���>|motion-less picture entertainment}FH�_�. (Thompson 

2007: xviii) �^O_%�HÄEêF��n��¾«$8$�$HÀ% 70Õ%Eê� 13h%

åôKû�. (Harris 1998) �êD�$��.¾«$8$�$HÀ%¢Ç���Cì��K

©¡_��!�.åô�HÄFn�.�¾MixxzineÀ� 2000D�3Û�.�%%��e�Â

%�!�Lç���ðFeè+Ìß��åô�HÄ`a%�$�$)*Fn�_��� 

� Â%��^�� 2002D��������_j�>ü�t�_^�YÁFE©�F�K�

�|�6�HÄ}>Authentic Manga@%�$+ ¡.�F�û�.�����e��å�!

.+uö2>�ü�Kg��_���HÄ�Ú�3�_�n�:+êa�.��%X+�

���Hd%� !�kv�.�����å�!.uöF�4��%pK�o.$Îû

.� 18*36I=Kû�.%�C�_���2>�å�!.+uö�n�aw�MI=�^

^^�n^�.%Kû� (Thompson 2008)��%I� !+���|�6�HÄ}� 9.99

I=F�4I	]Kfg��.�Á�`aK�È67+�½[��4�.|�pu}�~

��L�.�7+iÊ[�¨K��½�.��HÄQ%|�7}+���2��F���

rZ�$�iÊ%¨K%¸�n��Fn�_�.^�Kû�� 

� �4�.ò-�HÎ-$)*�3��$��äHdgJ�3�_��e%`aæïC�

2003D� 70Õ�rKÆ�.��e%÷ò�P��^O_�HÄ®Cì�â+Ern^�.

åôKû�.�°&ñ%¾8G¦nÀ>Love Hina@® CLAMP%¾�±k�>À>Chobits@

F��.úö�7+�½[��FK�!�Lç���ð��åD�HÄ`a+��-_�

.K��1'�_�n^�.åô�HÄ`a+¯�.%Kû��Â%X+�2002D^� 2003

D�^�_�HÄ`a� 6,000/I=^�oÙI=�rK¾AB�. (Griepp 2007) �ùp�

K�%`aæïC� 20ÕrKkv���$<ä¨$ %�+ª4,M)*Fn�. (î� 

2006: 189) � 

� oM%�+��²[.¡��K��F��F�K���ù%p��!�Lç���ð

F�'�ü�t%�HÄ+¦°�½[��FKû�. (î� 2006: 189-192) ��FYm%

�7� 9.95 I=rK
{h��.�r.<Ñe%åD�HÄ��e%!]�û��>^

7.75 I=Kg��.�
{h�3��$ÎH%I{�fgª+ä®[�FKR³��.�

K��uöb+®v��2001 D��7�^�$�_�n^�.F�©ê 2002 DF 2003

�����



D��Â�h� 22 �7��$�.�6�æ ��%mí�Ò+Xk�K�� 2004 D��

`aæïC+ 70ÕrK�µ��2.��%`aª¸���n�î3��+ß�.��HÄ

�$e%���2003D^� 2004D�^�_ 12e^� 23eÁF´ä�.� 

 

����� !�"#$�%&$'() 

 

� z¨%Cì��%�HÄ`a%~�^�´�^n%��}~�`aAB+�.��.F

�4�FKû��K�%`a%1'êF�_%gJ��%AB+�´[�¨Kº�qKû

©4��!�Lç���ð% 2002Dz¯%|�6�HÄ}%��Fåô�HÄ%��+�

�^�� r�.de%k��}~�`a%¾AB+�.��.F"�����%�K�

2000 DE�j�_x¸�$e%y����uä��u�n��m%34n}~+ñ��h

_�.%^+ MTCGDB +a�_�´[�����}~ðe« �$]�.yb�c��

^n�n� (à0 2007) ���K�Eê²%ó�FDû�$��äHd�è][�� 

� MTCGDB �3�¿��HÄ�Eê²�ÇÈ_åD�HÄ�åô�HÄ�7D�HÄ�ô

ó�HÄ%ÛO��±���>.Z����%��B�$�5r�n��7�ån^�>

û�@��%;ó�ù�$e�m%ó�«dìH!+¯�_��%^+�?�_���r.

÷òn�HÄ�$e�id%Dû�$�äHdäæ ��+�_���MTCGDB K��

��+|All Ages}�|Over 13}�|Over 16}�|Over 18}%ÛO���_����%;ó�ù

�$e�m%Dû²+¯�_��%^+�?�_��� 

� r>ó��O�_k�F�K��åD�HÄ`aK�!�Lç���ð�åô�HÄ`

aKÂ�h�RAn�ÎæçH+B�_���F��^��¹ 1 �!�Lç���ð��

��. 1997D^�%åD�HÄFåô�HÄ%D�ÛÇ�%�¬Kû����+��Fx

e%��uj3k��uÇ����Z2��2003D^� 2005DrKdê�åD�HÄ3�

åô�HÄ+3�&°�$�_�.��%þ.�$Ç��dê�}wST�û��F+�

�_����^� 2006D�n�F�e���uÇ�+F�.�K��3�&°%åD�H

Ä+�!�Lç���ð�3�&°%åô�HÄ+�$�.� 

� Dû�$��äHdK��n�!�HI+��_��>¹ 2@�2002D��d�$ê%÷

ònEê²� 13hz¨>Over 13@Kû�.��^� 2003D^� 2005D�^�_K�%�

7%&°� 16 hz¨>Over 16@+EêF�.�%Kû�.�2006 D�Â%Í]�Ì��

n��%%�dê�ëk��_��%��^��K � 13 hz¨]�+3�&°�$��

!�Lç���ð� 16hz¨+3�&°�$�_���  

� z¨%34�K�F!�Lç���ð� 2002 Dz¯��n��ÎæçH+F�_���

K��åD�HÄ`a+ã��_��ùpK�*þ�$�$)*F�_åô�HÄj3k

7D�HÄ`aK��7+���_:=89HÓé+F�_���ùp�K�%`a��

% 10 D�����.!�Lç���ð� ã�ò`aKû�.åô�HÄ`aK3�Â�

�����



²+�$��!F�.�2003D� 100ÙI=Z�.`a3���2006D�� 200ÙI=r

KAB�.��4�.y�%Ç�%Ekw�+ÖÈ.�$��äHdÇ�%��uä��

u�`a%AB+ß�_����ó�û�� 

 

 

 

�µ: MTCG í$�#$  

¹ 1: ó��F%�$�7�%Dv�ä>K�F!�Lç���ð@ 
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�µ: MTCG í$�#$  

¹ 2: Dû�$�äHd�$�7�%Dv�ä>K�F!�Lç���ð@ 
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� �%yb��^�´�^�n�.%�v%x®Kû��  

� Øo��÷ò�HÄ�$e%`a��u�����Ô�zmóKû��K���Cì�

â���<�YK����m��HÄ+�.�Fn�úU+��O��.¡���HÄ+

|W¥u}�.�2002 Dz¯�!�Lç���ð�|�pu}�.�HÄ+I	]K�½

��`a%¾AB+ÒW�2.��%Ô�zmóF�4Q�yÒ��?[�%��1980*

90DE�j��K�%1'êF�_%W¥ugJn���2000DE%!�Lç���ð%

�����



�pu�~�ôü�ç�rK%`a%¾AB+ÒW�n^�.©4��Â%ùpK�!�

Lç���ð%�pu�~�n��¿K�%W¥ugJ�`a%¾ª¸F�4A++�.

��n^�.Kû©4�F�4�FKû�����#�%���3�¿����xe�}

~�ku�. 2003 D^� 2005 D�^�_ó�«dìH!K���u�OO��Dû«d

ìH!K��u�.�ùp�2006 D�� �ó�«dìH!K���u��Dû«dìH

!K���u�.��4�.Ç�%Ìu�`a%AB+µ�2>�deæïC+õ¡�.

¡��}wÏe%Ç�FÂ%!¹+EkCÇ[�F�4Ryðe« %X+Kû�F"�

�� (à0 2007)� 

� Øx���HÄ% �äd�u+��_ñ�nîH�$�9ìH!F�_%í ó+

N[�°W¥�$e���¯YZ �äd�%�/Kû���HÄ�$e��Cì�â�

B�°O�rF�_�. �äd���HÄ��sè�n�34L+%$!+W�_�.�

¨c%34�Cì�â�B�° $}$�$e$¿^�Kû��|ù%Ã]�}F��. 

�äd�+B�_�.��%�â�< ù�C[�As�¥�CÇ[�.¡��Â%.

¡©C%�HÄ�$e��$[���7+$![°$%����´:+�í2·�+Ê

n^�.�r.����í+�_`�~-�.¡�Dû�$�äHdäæ ��+�Ú2

·�+Ên^�.��%�/�n��¿`aAB�ÒW�n^�.F�-���� 

� Ô�zmóF �äd��/�`aAB+�.�[ò1Fn�.F�4�"��rZ×

�%��Kû���%×�%YÐó�O�_�ô�3�[°��[�ÜsKû�� 
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