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L. T, A/ _XN— g R DERIC, A OREERICIER T2 RE N L 2o
TETWA, fFlziE, "—X—FK -+« YRR+ 27 —/L® Henry W. Chesbrough IXA4—7
v 4/«~ya/®wA%Fﬁbto¢&b% WO OB—A R« f ) R= 3 VN
B TMEII R A IR T L, BENT (Bt o7 477 - Hifi & o8 (hth) o7 A
TT - HE ARG SE, MEXAET A =T - A ) RX—= 3 U ~DOBTH
kB 5 [Henry W. Chesbrough 2003] . ZOME&ICXkY, BATIEE N TAT T -
e Ea T _XTRAT D20ET < SMB2LEIY AVD Z & TH i 2 AliE T 5
ZEMAERBIZ R D, o T, ARWFFEIIA—T v A ) R_R—va U AEEHANWT, AV AT
NWEREHHDKFTH 5 RFHTMBEALED A ) X—v a NEEEERTHZ L & LTz,

LRFFREAL 2P ZE S &2 01, FEREN P ETSH THRBREKRE L WD V2T L
KEHDTOBEETH DO L RIS, SIMTERZIERA L, 4 /7 X— 3 VBT RN
RARFENOTH D, ARRE TR APE @“%i@20®MEm%*®ﬁ¥®4/N~y
2 AEENEBET D, i#@%éﬁ@ﬂﬁ#%ﬁni FERFTFR TR STz 1995 4E0D
B, 7N U VR OB AR A2 R E < A | ﬁ%%%tﬁéé%ﬁ@w%ﬂl%ﬁm
WNTHTE 72, SREOTHEIR 2 +0585k L7z BT, BRI B3 RAE T 55
f@%@l%%ﬁﬂbko%@% B AR OB A BEE LD THICEEL, Thbs
BAO FEE THICHEM L, SEOA 2 Ca—fiEIc k2 &, % s LHEICERE
ﬁélkhiof\Sﬁii&@:XFﬁWﬂ%ﬁbt:kﬁ%%#_@oto

I, B ARGE DI 2> & RV, SRRSO HIERRIR L, o HMETEEZE & 1X
B0 HEETIER 770 F v A —XEHORLEZHFLE LTWDRBPFFHETH D,
AV EEa—REICL D &, BIE, ZRENBILAEE T 3700 JEE A B L T2 08, £
DORTRENIT T F ¥ A XETHY ., 0 2BOEEEITIE L A EREH O PLE TR’
AL CWAIIEE Ch D, 2 X MEPKDT — X 2R L TR To, Y 7ea A RA
HI T & 5 2 LiXiEW e, Bl L7z K9 1C, EFBIISMTEIRAZIEH L, EEL
ﬁﬁ@ﬁﬁ#%%/N%Va/%%@bt# %@ﬁ%%ﬂ@ét WX, —EDOFMEN
WETH o 72, Henry W. Chesbrough {2 ZiUiX, FMEIRZ BENICTED AN D T-0O121
THEWBIE LT WA =T U R OREB AR TH D, ZOTDIT, ERIMELT [T
FELIBEIT O EPR VAT L), [ARERENT ONEREHE Y AT &, [IEEBT OFHEE T A
T L] DIOOEBTLHFER AT LAEEE LI, KEBILZ D3 OOFHR AT LZ2HW
TS OEEL O AFEODRIL A RET 2 Z N TE DL LR oz, 2T IZEMN,
DA 7 _R—2 g VOPFEREEZ D,

U EOBZRZB LT, ROZEBHALNIe Tz, FET SUVAFLEICZIE T 2 HEE
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RROBIGIIREER OZL L ZNICHIGET D B¥E, FICREZRDA /) X—Ta v EOMA
TERIC L > TRl &N 5, £ LT, ERBOEBRITMEEIEIC L > TA / X— 3 VO5ERE
T2, WIZENICEET DBIOA /) _N— a VO AZEET L, £ 2 TlE, (ko
Ja—AR e f ) RX=2a TR, A/ X—=va D=7 M EEIlE->T, &
TETHEILR > TETWDH, AL, BRHEZ FE & LT, BRAERE L RFEOM
E NS A—T 2 o f ) _XR—=2a VERZTZET, A—T72 « A ) R_R—2 3 AFEH L)
ZIND DT DDSEMEE LT, T Lmnd, REmT., ZiUlJE&mT OFRS AT LD
L, T OIEHEIDER S vz,

BTN
Henry W. Chesbrough 3%/KHi H—HIFR [OPEN INNOVATION—/N—/N— R{fiAf / _—
3 VHERIE O3] SRR SRR G,
2. McNair, M. P. and E.G.May Z&/7E/KIGER T/NF2oig” 1XE15 — KEO/NEREOFRRE]
AR,
3. NIE [A / _R—2 3 v ORAERIE— A —h—THEORBKH 2z T<—] TAER
4, BFRER [HREFEER] TaER,
B0 [HE SPA RIS ZER = RIEIFZE) 1 B R (ELimsT (2009 4F)
6. R TERTE SARE R R AR A #RINRT B AR (2004 4F)

oW
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NIZT 4« =XV THFROBE L RE
- TGV R AL v F U BB N OB -

BIPEEEE R R TR W

INT T 4« —F 7 (variety seeking) X, FFEDHL T TV —IZB W THES
DI T TV REAAL T THONIONTELICHHAZ G2 T ND, ZHUT—RmIC
I, BUEDT T > RITx$ 2 AN Ee, B £ R8O I > TELDT T K -
Ay Fr 7 EIFXBIE I, FFET T v ROKERECH Y KL OHEHB L OVHEIZL S
fER, FaMeRICE 2D THL EBEZ LTINS (e.g. HA 1989),

ZDONRTZT o4« —=F T D=0 T 4 T HEBICET D05, HEREITENIERS
KO~ =TT 4 7 A = AOWEBIZ BV THIZEAEE ST & 72 (ef. /NI 2005),
L L7eld s, WfERIZKIT A7 =T ¢ « U—F V7 RIIMHAEICBEEL RO S, £
DV S, WFEEMIICBW TR > TWnbH EEZBND,

AWFIE TITHBEBFEITHIRICK T 27 7 a—F b, OO & 72 5 LBLEEE R
\ZE T D ik % (optimal stimulus level) <CHEETTHE) (exploratory behavior) @
HEE SR~DOEH DR L EFFZZ L E2—T 5,

W DOHFZEIZ TN T, B RIEKE & — R 22 PRRITEN & DORfRZ /R L, & FE SUIRIC
B D THOOBRBITEZH0 L72iFE & LT Raju (1980) DAFENRH D, I%, BREAT
2 EEOIT DA REEE LT O, VAT « TAXF T NTZT 4 - —F
T aiA UTe, OMIEX. £ D% < OMFEIZHW BT (e.g. McAlister and
Pesseminer 1982 ; Steenkamp and Baumgartner 1992 ; Helm and Landschulze 2009)
P DWIEDERKE LT, fEHRIER & A0 O BMR, TREMIEETTE) (exploratory purchase
behavior) & FEIND 2 DORGDOERATEN L LT, OFFHOHME Y X7 - T A F 7
QT TV R AL F U T ERTZT 4« —F T L ORRRERED Fatk 28 W=t &
ADND, NTTT f « v—=F T DHEMBIZT DHEITBNTH, Lo 3 SOHRAR
BT RN OBIRE B E X AN BEMERH D EEX D XD,

IHIZ, RTZT o4« —F U T ORIEREY TR, TUTRE DT 3 —IZRE
H72814: (Van Trijp et al. 1996) Th D7z, REFHE & B A ZREOHBIERNHEE
T H50ENH S (Hoyer and Ridgway 1984 ; Arikan 2010),

FATRIZBW T, 770 K« 24 v F 7 AKE BN E T 28IV T Eiko 3
DOIERLIEN BT LN TWD, L LARRs, ot 20 X5 2@hEnER+T 250
PUIZONWTIL, @SN TV RneEZEx bid, AETIR, TOREEZANT7 T 1 - &
—X TR B T AHEE M T T — L OBRERZ BT LT, FOMRE
K2, ZORICE LU TR TIE, HEFLRE T —1CBfRe LTRSS, BX
A7) —-a A (cf. /NI 1992) , B EUESE (e.g. Bloch 1986) , = L 7 % — (Belk
1995) FHICBET 2R ATY ANZRAR L, BEL TN,

L OHERFESUIRICRIT RFATENL. S OICRGOFH - 1HEGE CO#in (Hirschman 1980 ; Price and
Ridgway 1983) # % T, 3 Z A FIT#HBIFIRETH S LB 2 H4 D (cf. Van Trijp et al. 1996 ; Price and
Ridgway 1983), ThZzh, OE 7 7 AIMIEB T HIEROLER - #15 (ex. on-going search), @
ROVEEITHE., OFEHOHEHM: (use innovativeness) T 5,
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Mz T, FATHRTIE, HEREN T TV R AL v F U 7% BLTT 7 REERRIZRE
PEFRDZEE N BHFE LI ONTER LIEFER A LR E B D Z &b, AR
IZBWTIE, A vy F Ul MICER L, FIoNCL TN ZERFHME L
T35,

AHEICB W T IHBEE URICB I 2 BRBITEN E N T =T 1 - —F U T DLEDIT,
BEONRTZT 4« V—F U IR OREEBLEEZ R LN D, TT7V R A vF T
HENBERE 228 meE LTOHES - 807 3 —MoBfRziE B8l 77 K-
AL F T NOHELNDHHAIZONTELE L D 2T, KEROEH, PFFEEHE DR E,
EFEBROME ZITVET,

MEMARER B L OSZRIZHOESE L TR, #ES HoRMERZ ZSRTZE 0,
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BLaEer 4T LD KL LTDT T FOMFEHRER
— I BE L ESEVNHNVSEAZ 7 7 —DOHEEICER L T—
—BRFRFBE KRVOEHE

AREFROBWNL, 77 FICHT HHEEDOBERD G 2 7B Z O FRBROE NG T
THRRDZh, BEEPHNDAX 77 =D L CTHLNNZT A ECH D, 7
Z v ROERARBRICE L TE. ZHvET TRBMEfE) X TEWROMiE) PR, b=t
T AT AEDOOESOREL L THEH SN TE I, BAEMCIE, 77 v e+ 50
2B TH % O FSUIRICHIL U 7= BT 3722 S H, A Mk oo A5l R 8t 7o i i 23 A
N5 ETaET 4T LRSS, EWVWIFMBATH S, WEOWEMEMEIZET L
BV ESCERA TS ICB W TEEIN S SIZ>WTiE, AdF (1993) & L CHEGE
LD T E Tz, AFETIEL, ZO XD AR Z @ L Tz 5 EHRCME A Al
EINTHDONIHONT, 77 REHHTOIYFEERHNDLAZ 77— 07562
ETHLMNCT D, BOIFREMOFERIIRZLZ CERIATIAL 77—, FxDfH
AR U= Bk % 77 > RICiE T 5 (Ritson and Elliott 1999; Zaltman 2003), JH#E#
LS TRIESNTZT 7V ROBEBIZA X 7 7 —IZEHE SILTWDRHIZ, A ¥ 77 —D
AR A8 U C VB O B EIE A RERL T DB 2 BRE C & D ATREMED & 5 (U1 2007),
L7z TAFERKRTIIA Y 7 7—IZEBT 5,

IJSURDERBEIOLRIZEITE A2 77 —D&E

TIUR, LU DITHEM E W) E ITUER R ERMED > TR Y . Uk T
U —%Z AR D ERI R TR & E 2 272 L T % (Douglas and Isherwood 1979) . 1M
9% (Consumer Research) TiE, Z OSALAIERICHEINED & 2 SRR SN TEY |
BWNEEE LW 7 a v AT 2 RN DN R STV 5 (Hirschman 1986;
Hirschman and Solomon 1982; McCracken 1986, 1988, 2005; Solomon 1988) .

Z DV & D% LTz McCracken (1986, 1988) 13, BEMROMET 25583 2H 5 &E %
72 (K1), 2k, eIk SR, HEM, Z L THEE TH D, BT, £
FTIAH T Y — & S B O EATEC P SO E & ) o 72 SUBIREBRIC K o TR HE
RSNTMFUAFEL TV D, LT, KREHLINFAE=AL ) —F =Py —F U
FEWSTeT = b X —R=OBRESND T 7 v ay « VAT AT X o TERPSIHE Y
B STV, BT, INEFITRICERZEE T 5 FRE L THRET 721 TR <,
BWoONET L E S 725 (Ritson and Elliott 1999), K52 H T 5 2 & TEWMAIHE S
IR SNDLAEDRH DT THDL, DEFVK1IZHDH L HIT, HERERIZ X > TEHRN
HEF TS SR & INEN O EWRNERE SN HRIEO 2 OPEET D, HEIL. B
IR D L D ITIREICH LCRIE L TWD DTk e, RERR, T7RbbIRE I
DoTWVWOIEMREZACLEMPDIT NGS5 2 &2/ L TW5DH (McCracken 1987;
Mick and Buhl 1992), fil % OEEEIL, H OMRBL AT 5 FRCLIUITR SN D178 &
HWLUT, INEFICNAESNEERZHEZ RV ICAHL TS GV bIFTh L, DL Ik
JRERBIC X > TRIHSNEERIZ, A% 77 —%25 LTROED TAMKILT 5 SXbBy
(R S U 7 0 — Ry 7 ST < (Ritson and Elliott 1999)
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—>‘ XERICEREh - R

v ‘
s ZPuisqe s AT L
HEM
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— EREBOFE

McCracken(1986,1988) &Ritson and Elliott (1999) Z 3t 12F & AERL.

IR/ TZ74—DERRELTDARZ T 7—

INFETREEFIT, “WmENN—L—FEy RV DT T N-aia=74IZBIT525
r IR SBHBRICE ST L ORFEoRIEN A4 77— L, 51,
A~V~%W%%K%ﬁémfwéﬁ~%~®§ﬁmow1\%%%@W@\ﬁ%ﬁof
X, ZO2O00T—ENLHLMNTEINTZDIE, N— L —DEHRBRD RO BE LR
W SETIIR R DA X T 57— %mmfmékwokkfhéoﬁwm %, A—F—7=
Hldn—L—Zxf L CTHOEMPREERMIT T T B, TEhOR] 155]),
fE B A AR DY DM F B M 72 BT T 217> T % (Belk 1988; Csikszentmihalyi and
Halton 1981), & VW DT, FizE LV b EBEOLN, TNE ANEORHmD/3— ) —]
7 MEF L DD | BERTEERRAZ 7 7 —E2HNTND

ABETHET HO1X, 29 LIMBENLRT — X IUE LTI L, i@ BRI Hh
L7ZA X7 7 —IZOWT T T2 RTH 5, BARNIZIE, A—FT—ICHLBFTAT S
N=L—ZROFETRIALTH LW, %@Lfﬁﬂﬁﬂaﬂ%ﬁméﬂéﬂ~y D
AR SN/ A2 7 7 — L OBRMEEZ T Lo, #isd & SE Tl — L —Ioft
G EMRBER->TEBY, ZOMHENRT T R ala=7 4 BT 542 {bo@fRIc
BRI TV DR RIB SN D,

LTV REEEED DICH Y | EHMEES M IS XU H AR R DI
W, ZOREZBHED LTEHH L LT,
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K%%@%mﬁUT@L@fké EFTH 2T 4 T AL OFRELICE T 5 BEEITE & 9%
B U7 BT, MEANEICR T D7 7 ROMBEHRBROEEMZMHRT 5, KRIZ, ~7 72/
REEIND, T ROBREE T 0 2ICBITDH AL 7 7 —DEE 2 RET 5, %@L
TAE 7 7 —ORHEREIY B 5, &ZIC, WEEICK D EWMAT 2z 2B
— O FERETIHIRR N B 5 825+ 5, AREZBU T, 77/b®%%%%@%
Tat AR HWET HERIC, HEOFRAEEE A BTG DE D kR AR o B E
ZEHLIZWEEZTND
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BARICBITSENVT « X7 b HEULEGRHLOT Fr—F
—HERFERF R B Kl

1. IZC®IC

THTHSZIEDT] EIRBNBEEEST-DIL 1996 FEDT T v & ik~ Y v
WA XN EZE LTEARB T RFECTHD, ZOSEFIARITBWTEWIERZBOT,
ZDOEOFATENREITRIINT, BOIGECTHL IO I RRBRAH L7255, BIOK
Dhafl o kg, KL TEDIATDE, HA5W0E—ANTZ-obORARORE, Z 95 L7RicE
WTHEETHLITHRA N EDITHIOOE S L LTEIZREIND DI, HI THDI & E
ALTHAZMEISEL LI DO THD, ZOLX D RRBRIL, WEEITEMIE, Lvb
1 S EEERR  (Consumer Culture Theory) (ZBWT, BT « £7 b (self-gifts) &I
ENTHEE N TE T,

BT« X7 FOREOOE DI, HEEMNEA TR e 2 ons o Z
EThHDH, FE, MEREDOT AU HIZBNT, HEENS SO RHEELZEBLETHYA
DO REERFIZY , O TA AN THERZRRALZZDV T2 MLy RIZBRTE Y v—
A=k o TSN TE T (e.g., Popcorn, 1991), FESAVHFIE CHEL IR T AT — K

(1995) IZ kAU, 7 AU DIEAEROMMRENETH D, DRIZT AU DL D72
A EBZBRARICB O UIAEEZERTLHHEE Ly ROBBUI TR TE 528, TFED
AARIZBNTH, BOHO TZ®EFaa) X [BOEDEE] BEVRAREDH LN
BRGNHNCE T2, FAEROMANTI, FHAEKRFZHRHT 2 BARICEB N T, HEE
DT AV IOEIICADAEEGE S EDLHEE D/ RE — A NMHITHOH D5 DIF T4 9
M, ZOBIGZHFET L7200 N E LT, KEPEETLH20088LT7 - X7 N ThHD,

Z ZTCTARTIE, WEUEHERBO TR SN TEEL T - X7 WO R & BEF
FFREFEE L, BARICBIT RBIG AT HEEOME & REH B 23R T 5, Ao
FRIZLLTDO LB THDH, ETE2EHITBVTIE, AT « X7 MIEOE R LR DHE
ALHERR LT ED X S b ONZHONWTHEIRICA S, FH3FHTIX, B 7 « £7 MFEOD
EIEZB ST LT, JeBRAYERE T D Mick and DeMoss (1990a, 1990b, 1992) & Z D%
(B SN EZ SRS 5, BB, B4AHilcBWTEmE £ &0, BARICET
HENT - X7 MCET 2HE EOBRE & 5% OFEIC OV TR S,

2. WEMLHER : EEL TV 5 ERIIEHE

WD 20 R VERIHAETIEZ O 2 HEEITEINIFEIC IV TLAEK D ACR (Association
for Consumer Research) & %2235 [Journal of Consumer Research] % 1002 L TEE & 72 il R
NEBINTEZ, OO E TTHE SR ]  (Consumer Culture Theory) & 44T
72 D% Arnould and Thompson (2005) TH 5, 1 HIZ LAuX, 20 a1, HEEITEWIZED
FPITEAR L LT 7 o RFHGmORA LRI E S EROEENW FER ETH -T2,
L7 o TEL OFREIZ & > TTHEE UL EGER O BRER A & HIEfRIT 72 UAR RN
DT Tz, Ll 1980 FRLIE, EMERI R FIETHAEZIT > 72V < SO EE R LR
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B L C, BIME, THE UG L MEIEN DR ERE R LT &7, L Ledi . YRS
FELE N ORI T 5B RECTNFE LR -T2, £ 2T Amould and
Thompson (2005) 1%, Z 9 L7-WF7e#EZ NHE VLR EMESZ 2B LT,
—ETEZE, WESULIERITHEITEIOA L 5T, MEMEBERB LS L) 338
DHEAF I 7 RBHRIC L CRLEZFETCE MR TH D, T 9 LRI EICfE
BT 7' v —F (interpretive approach) % fV % (Cova and Elliot, 2008) , =729 T4
LTI, 258, EEmE, ek iame Nz bid (Gopaldas, 2010)

3. BT « X7 b EiHaH
3. 1. BAT « X7 MAEORIR : BEEALICET 558

BT - X7 MRFEOKERE TH D Mick (1995) (2 LA, Z 0BG BIT D HFFEITHE
Bl (gift-giving) (BT 2 —#HOMRICE S O TH D, BEHRLICET 20F98IXH
BB CRERRIYIZ TV T X 72 (Arnould and Thompson, 2005; Arnould, 2006), L 7273
STENLT « X7 NOMEEERT 572012, TTHEFRILOFERZHN 2R 2 0%
N5,

B AL OB O KA 72T 01X, M. E—20 [BE#H] (1925) ¢ B. ~U ) 7 A%
DT KFPEDFELEMEE 1 (1922) &9 2 S NIEZ O T AEVETH 5 ((FHE, 1995) ,
5G] OEHEICBWT, E—RXEF T 7 A U DAL ORBIEEDISIT/FTE LR
K7 v F (potlatch) °A T X TeEBED 7 T (kula) ZHi7e EORMBEEL L, Hit\ T
n—vBIOAS v R EEfRta ooz, Zh b oRE S O RS B ERES~O
BATOMEZ RO H Lic, ThbOBLEZEE 2, X% I2RtaHg) Lv)
BExter Lz, $72b6, ZO—HEOBG &l BT I BT 5 228 i RE ©
HD, ORI L, TE—ANEH LD E L IRE S EENRGICES<HE
REWVWI ZETholz, ZOEMNIBHIIMALS OB WITkT %M ERE, £ LT
B o0 WaRETH L0 35ThDH, E—RILID I DOREE M GLMM AT
LOEARE L TEZZ, —FH, T—ADOFRICH L TEELRT —X 2Rk L o 5
il ICEEREEL GO L~ JTARE, —a— - F=T 0T YT NERIC
BWCEBROZ 7Mbb 1T 4282 L=, JHiE (1995) IXkiuX, =V /7 7 A%
G AR ~DO B2 5 Lo EEARERIL. 20D DITADEHITFET D205 &
L COAPMPE (reciprocity) 735 Z &AM L2 THDH, E—ADHEICED S 3
DFEBE VY ) T AXZOEMT L APEZ, BROBEERILOVIIEITRVEZEL b 2b L
77

FT—ALS Y ) TAFOEFEII LD, NEFEITHEELICET 22 < O5EE1T -
oo —H. HEBEITERROFMOTFICE O TIE, WEEILE WY BERET 2 EEE L
DOIEE & ORVBIEMEIZE D 577, 1970 FFRETZOT —~ 2 BT D ROITLT L
b4y Tl o 7=, Belk (1976, 1979) X2 DS %2R L. BH5D45D® T4 HOD

VX7 b BT 2T BADSRIDO4S5TH D,

_99__



WHEPZER L, X7 FE2WH LWV 1TEI 28 U TE L S HEER O AR EZ RS LT,
WRHALNZLIZDE, F7 FOEY FL L TOMBEENASLEX T FOZITFL OREZ
LT, ZOBBRERIGTE AW Y ERSMENRHDENI ZETHD, T72b5,
B FIXEDDTAT T AT AT 7 MIEE L, 20X 7 2% ANT-FHEFED G
THEEOBRE BT D, ZOXIICKX 7 MTITH D & ME OBIRE R T SIOBEN H
Do X7 MEEUTHY Rz FOMSHBEREZERT LIV 20X aia=r
— =z i, Belk (1976, 1979) LD L < OAFZEREH L CE B4 TH D (Otnes, et al
1993; Ruth, 1999; Joy, 2001; Lowrey et al, 2004) ,

VI OBFEIZ I 5 EE 2RI, BEELICK L TSHE N ORE B H LNET
NN ORESEE R AT Sherry (1983) Th b, HiDOETNITIL3 SOEMENRSH D, i, B
% (gestation) & W5 (prestation), & L CHJIEH (reformulation) O3> ThH o, H 1D
TERRER L, RO ENBET HHOTXTOITAZET, JOEEIZENT, YT
IFHS EMMFORBRBRERE L, X7 M2 Z LICLo TH LWHESBREZ/ED H L.
D VITBIEORBRZ (LT DRI 2 WEE L T D, &2 OB HERSL, FEEOFT b
DRWATAZRET, TOERBETIE, B0 FII%T POKSMZELERL, ZITFERX T B
DYEEAIERE-C RIS RE IS SV TAEIR L CIE W T H 2y DI 0 W2k 2 5l A& 23
Do ZO XD A RRITAH L W ) I E-BIfR O FE AR X O OBRNZET D
AT E LTHBEIN TS, HI3DEMTHLHEMIE., EIZITEY o
(disposition) Th 5, BARAYITIL, HH LB, FIiTER EDITATH D, HDHNIEF
7 MR EI NI VIR SN T OG5, L EOITANRND DT F L5207
FOHSHEROUETHY . WD LEROMILCHBESCE/LE VWS 2 THhD, i
£ TOREHEALICBIT e HIZ, Sherry DET /M6 L CTHEL-D X 5 728D
BfRAENWUT D742 HELICT D E VW) 2 b b, MEICHY T2 REOREORH
FEFHTAHENI T ETHD (Giesler, 2006)

B0 ) CHSMBIREZMEE LD, B L MBEORBRBRZHMI L- 0 3281803, AR
LD CHEB SN TE L, ZZCRIHESNDERITIFA YT 4 7R OE00 Tl
W X7 NDORTT 4 T HIEBRF M OBMREZISHT D58 S B 5. 5] 21X Sherry et
al (1993) 132 5B L HWETE 7 M OFSEERMAEIZ SOV THE%ZR L, Marcoux (2009)
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—Th D, PEHIZIHWTIIRAO L ) R L EPET D REICZOZA TDLEDNELN
(LLEy 1977), F 7@ XEH & IFFEN /20D, HAROKHERKRKO R KO X 9 72
ERTHTE ORI TREFREICRB T DA =TT AP =2 b Z DX A THREW (cf.5H 2003), =
DA —=HF AP =T 7= F— =R (LIF, GH) LIEATEIZ S,

3. EHME¥D~—4rT ¢ v JME
DX T —H I AV —ONEE SHEHICBWTC, EMEED~—4rT 4 v JREE B
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STHE, WOLIRENEHRTE S, ET2HOA—TFA P —DEL 5L > THM
AL 72D O, ERENICE T 205 - OB BETH D, FEHIC T 20830, T A
Uy ME{EINZE S & LA, TR KRE 72 OPERNEEICTEET 2 ks 4
WNT L ThD, TUNT—HT A P —BEOFEEIEENE, MHlRoASE s
OEFULER & 720, EUMIfEZ LT 2R EE S, L LSO TRA N
&, TOX I RERIFERE L2V, THROMBESLHIED AL — R L 2BET 5 L, Ml
WTOIRBIBRIZEEHNZ R R HETHY, HLOWERGIBREBET 2720121, HT&
LD L X E ARV EERIN COBIRMREZSS 1 &2 b Th D,

9 1 DORBITEANTOLFENEE CTH 5, FEHIZITITHEIZZE < OFZE - BEZEHR N
FAELTWDDTHLIND, MbhO~v—rT 4 0 7SN LERRFICIFR TR /25 =
EMEZOEND, HlZIE, A—TF AV —nHE L CERICRESALZRLT D, o
HEATHD, L L ZORMBEICHIREITZ ., TH 2 BHERBBGAZRL, MEREFBRT
B0 #iTe Z 0 X 5 7p LRI IS E R E 3 #E L <, AR OB DSR2 D ATHE
PER SV, B TRARITEINFE R SHLT WV, O F Y FEEEOMEE L R U X 5 e EEn
BEINHDOTHD (cf/NE 2010),

PROA—HF AV —%BE LGAICIE, TOMAORBEE LT, FEEZLID
M DENY T, DETFTEND, PROL—HF A F—DGE, TOEEDAL A LT,
W OB ERB IR ) R EAREMNTEDD L AN, Biebolx, EMML
HE& DOFS ) DT DITITEMNO L ORRE LT 5 2 ENEE LD, LI ET
HbH, EHEOEETHIUL, FEO X MIELS, BELRBEGROL LICFEFELZBZ RN
T ki, PEHOM B O « HAES S OPRRIT/RY O AR E L ONS TH D,
LsL 27 a—r3 Uk, IT ALOHE A 72 BIE DR BRES 12 B\ T, AR IR E A o 4 ¥
WCHERIREBBIEE Ao bons 280620 ThAY, 20X ) Eil - RMOEMEZS
L7 M L— RATREZRRT D52 LRk b5,

F2 GO —TF AP —DLGAITIX, HEifO~—r7T7 07 809 S»ME ORET
b5, GROGE, SHEITEMONNGED D, EEoEOMLTEIT TR, HHHE
DEMEEENOREDOTEVIALLERH D, LrL, AIICZR0IZ WHEIFZEY A
Tel=ITiE, —JF CHEMANOINELOHEIFICHEWEMEEZ & B2 5, )i TRIELOME
OB E ICE TCEREEEE L BN, ~— T4 VT 2BIRIVERDDH, ZOX
IREEIR~Y =TT 4 7 LOMEEERT DI EDBNELRDLDTH D,

< BB IR >

/INE—=(2010) [PHEEEMMOMMEEO R —PEER~—F7 7 1 v 7 iaOMEIC
C—) [Fe@Eirse] 5 12 %, %5 4 5, pp.31-44,

WA FETT(1994) [A % V7 O /M3 ] = H RS,

E A ZEMH(1998) [FEEEME ~— 7 v b FPHIZ - K - M) HRE [EEERO
AE] AR,

HgFFE(1977) [HARDOHIGFESE] ¥ A YE L Rtk

T HFR(2003) [HUR K H X O F/NEHA 212381 5 BS | BEA—E iR E R BRI BT 5 1
JERA AR OALE— ) TR T R (fE2B7%51) JVol.54, No.2- 3, p.107-141,
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P—ERZEIZRIT S CRM DG & R

IINERARIRE: TR E

TTANZ 7~ (EHK)

CRM (Customer Relationship Management) %, % & ORI HkGEH) 72 BLG | BAGR 2 AE4L « HERF 3
HZELICE o TEMNCE Y RERNEEZHFHZEHFHNETH, 2O TIX, CRM 2B 2 Hiik
RE/ICIER L, CRM 28 8D 1 9 72fifkEES) & Mg D & & TET 4L, TR ED LD R E R E b
T hEDLREOY — A BEENG L LT v — MR&ET — X IS TRETT 5, FEREmoiros
LB ST2DIE, RD 3 KTHDH, #1112, CRM EfuliTfis~x T A MIE#ET L8172
FTRL< Mk~ A NEEORBNEELEE Z R LTS, #2112, CRM %Efii & #8E il R
EDOBRIZEBNT, FSP IR XA B—v a U ANTHORERE CHIE L CHEEREBIKTH D, F
312, CRM IZIZET R CTOMHBREITB W TRE L & R 6 5 H 2 e BEEIE Th 2,

Fop— |
#—t 2%, CRM, #M#k#e/). CRM %hi, RE R

I IC®»I

AR, A TE RICE S W TS & ORKSER 22 B [ BIROREE « #iFF 2 XA 5 &35 CRM (Customer
Relationship Management) 23EBR. R TRERERHZHED TS, CRM OHEARAZRME AL,
PR, & ICERBIR & ORIZE 5 LI IBRAREEE - MEFFd 5 2 LI X - Tl ik 2
fESL L, BEEMIIC LD RERINEEHD Z Li2H D (Parvatiyar and Sheth 2001 ; Payne and Frow
2005 ; Ryals 2005 ; Reinartz, Krafft, and Hoyer 2004), Z @i X TiL., CRM (21T B HHkAE 112
HL. CRM BNED X5 HHRGES) LHRIED S & TEITI N, TN ED X S R EREE LT )
EONEO—E R BELNGR L LIcT v r— MNR&ET — 2 025 EFERIZH 60T 5,

0 XERrvEa—

B & OREREI R BUG  BIER 2 W NTHEEE « ERF 958 %, CRM &V L—va vy - ~—77 4
7" (relationship marketing) N EHTHRETHD, VI —rvar vy - ~w—rT7 0 U 7I3EE
& OREFERN 72 5 | BALR A 5L « HERF T 2 720 DATEN B E S 2 WIFATEWHE A & L TR S, CRM I
TNEERTLOOET L LTESITS 2 &N TES (T 2008 ; # 2006),

AWPIEDTE & OBIE TIL, HEE & Ok 2R BIfR A RS « MERFT 2 72D DO RMFICEE T 5 Blimi &
%% (Arnett and Badrinarayanan 2005 ; Bagozzi 1995 ; Berry and Gresham 1986 ; Boulding et al.
2005 ; Christy, Oliver, and Penn 1996 ; Pressey and Mathews 2000 ; Sheth and Parvatiyar 1995 ;
Too, Souchon, and Thirkell 2001) <° CRM & #EkE & OBRICIER L7230 #T (Gustafsson,
Johnson, and Roos 2005 ; Jayachandran , Sharma, and Raman 2005 ; iTj& 2010 ; Krasnikov,
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Jayachandran, and Kumar 2009 ; g 2006 ; Minami and Dawson 2008 ; Mithas, Krishnan, and
Fornell 2005 ; Reinartz, Kraft, and Hoyer 2004 ; Ryals 2005 ; Srinivasan and Moorman 2005 ; Verhoef
2003 ; Yim, Anderson, and Swaminathan 2004) % O ISHFZERED B TE 7=,

—77. CRM MR &N 5 1E EDREREE BT Cnian 2 & 2 HRf9 2780 % < 13, CRM (ZL B 72 4A
TREE /1 D KAz F & LT % (Foss, Stone, and Ekini 2008 ; Plakoyiannaki, Emmanuella, and Tzokas
2002 ; Raman, Wittman, and Rauseo 2006 ; Rigby, Reichheld, and Schefter 2002), #Tf% (2008) X
Z® CRM /) (CRM capabilities) (Z{EH L, CRM [ZEEBRIZED D 2 DD JRim & LT
X7 b0 E EET S, 121k, CRM ZEjiii (CRM implementation) & FEZiL%5 CRM BEBEIZBS > 5
v RV A RTHY ., b O 1o1E, iz CRM Eiiz A HTHk~ R A F T D, fih~=2
VAL MZEBWTIE, CRM %l U TE RE% & Ok 72 BIfR 2 4L « HEFr L. ZORBREZWMNICE
B2 NREE 25, Mk~ A M T B2 CRM 3k 2 Al 9~ 2 fHRkEE /) 2 W s I B
LIEE 1R D,

I SEZFESHT

1. ATt
FGH~R2 A P~ A MZESZ YT, CRM 128 2 HREE) OIS & e il R a2 =
AR T D T2 O DS EIAAE, M 1ITRTEEB0 TH A,

1 CRM REJ) DA & #E AR D 43 M #ski A
BETRT AU
— 1

CRMEEA

CRMEZE}E BEMRR

CRMEEN

MHTRIAUR
IRRE

CRM fE/) & LTI O THY B 50, Mk, MR, CRM Mk, MR HHIE, Hih -
W e WmIEE, 7 — 2 L | BREHA . MRS, BROWA - BEIESiDo 9kcThb, 2D 9
B Mk EAIE. B XN CRM #MfkiZ., CRM ([CHE i~ 1Y A v MCBE L, BEEHR
IR, BEA - BN, 7 — 2 Ih ., B E . BRI, BROSE - Bl entrid, midh~
XVA LV MIEDS, 7. CRM Efix@E7T —#1GH, FSP WA~ A E—vary, BL0rA Y
T g s DAEAE—Ta D 3Wit, £ L TREMEZBEME, MR, BIOMBHRED 3
WL THZ D, DT THWOIER -EITR 1D LBV THD.

2. AEOBEL VU INVOEKRBM

T —HX, 200943 H 22 A2 5 4 A 6 HIZHT ThREOV— v 2 p¥EE R Th: [HEE
REEL (CRM) 2B 27 > — Rl oo boTh b, Ik (662 11, kT3 (85 1k,
RTNVFE (64 +8), ST (974, 7Ly R (604h) ZHLET 50— REIIBITD5E La b
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# 1 CRMES, CRM i, I L OWEE R DL

Rt L84 BUEMES o
fRfEE AR CRMEH# BEEFREBEIC OV THELREMNIH S, 0.936
# CRMELEE BEEREE OV THELREAHS,
& CRMBL R &% BEEREEIOVTHEAREEEN DD,
< CRM{ZE &R BEEERERCALREERERTLTLS,
* CRM#ZE [ HE A7 BEEEREEOEEMITOVTREROEREXIENHD,
2 CRM#t B 7 BEUREEOEEMITOVTHEDERLR A HS,
A ke S Euail BEEHREEHEOEETHIcRBLTNS, -
v |EEEE | #E0EE BEEOBGHLIGIBEREERLTL S, 0.809
~ BRBEETEE BREZRLOBREISRILEEVEELALLTLS,
B |[cRvi® |mEZOBRE BEEAEETEBEEROOMBBAHEERLTVS, 0.857
& CRMEFI#E BEEEREEO-OOEMBELFTALTS,
BMRAVIERK EEEREEEHETIHOEMRIVIERTOT S LEERALTS,
FEEERINE EEENIRE BEOBRET—% (K4, HAl. . EFRE) EHEMITIEL TV S, 0.809
BEEEIE BEOHE -FIABET —SEHEMICIRELTLS,
AR RAE BEEHREEHRENISIELTLS,
WA Ez1=r—Yay BRSE-EE. BE. h—LR—3, BFA—ALEBREORABIAZS2=r—Sav FH
FEHLTLS,
C BEEEIER PEBHRAROLETCOBRENSDOBVEDE. IL—LDEHREELEL TS, =
R B -IEI% | Bathi ERIRE BO it DEBEEMERICIERINEL TS, 0.844
M 1BHIRE | HREIEIERINE BB e DB A E AR IERINEL T B,
e F—A#E |FLyD-ERIAUE FLYS-TRTAVMEEEREB DO DARRUEERE TOTSLEEALTNS, 0.811
Re | & F—aEMR A BET—AEHFMNTRELTL S,
w2l F—h2HHE BET— A5 HBICREL TS,
< F—AEBI%HkE BET 4B EEDBETEELTLS, -
* F—A—TEE RS- B, BE. h—LR—3, BFA—UEEBRLBREANSELIBET—4
s E—THICEELTLS,
A |HEEE [ ToE—Car-FrRss [RE-2EBE A—LR—D BFA—AAERLLETOE—L a0 FREBETEG | 0881
v EEDI=HIHEMBRANLENS TN,
~ =TT RS BEEREEO-ODERIDI— T T EEEEE - I— T T SARTHAL
B TWb,
b2 BEMERS BEEREEOLOICEE. I—T107 R -BE. BB ABLEOELDEE
HEeE 2 MITHEL TS,
BEMMT | TSR E T FET—SEHMHERIZHLTL S, 0.920
F—HR—REA BET—25PHT2HDT—ER—R -V RFLEEFALTNS,
HMRAYTER BET 22T 5-H0FEMRSYIEERLTNS,
F—ATHER HEFVELHBET—LIBERICTIERTES, -
T—RIA=2Y BET R OVWTT—2- Y45 %1T7oTV5,
R SAREE BET 2 OLWTRBRBIET TS,
B IR | B At RS BAthit OBREBENIZATLTLS, 0.925
Xl BB | Sk 5 55 4 B3| DBAEMEMICSHL TS,
BET—4 |BEInIs—ILER BET—RE@EIAI—ILOBEAIFRALTL S, 0.897
EA BERIAT—ay BET—4%5BE T A T—avIERALTLS,
BEEERERL BETAEHEEHERERALISEALTL,
REEEIIEER BET I+ REBBROIRITEALTLS,
BERERIDERA BET S5 BEREORIISEALTLA,
C FSPHZAT |BlGBIRER BET—2ERSHRISERALTLAS, 0915
R AE—ay |BREHRETAR BEEIAVNIELTER T AR - —EREZZI TV S,
M JoE—aviER BET—4%70E—avIERALTWS,
%= RE7IO—FER BRI AUNMIELTRE7Z TA—FEEZ TS,
)il TRE—VaVvFRMEY  [BEEEIAUNMIELTRE - BE . BE A—LR—C BF A—LHENDTOE—T3
CEREBEICHAADETNS,
o4+ L OA¥ILT4-TOYS5 L BET—2ERAUN Y RTFLOTAL—C -V RTFLREEDOAY LT 1 FO TS LIZ| 0731
FLHRET EALTLS,
1E—ar |BERBEESERE BREFICHLTEYENA UL T IRRBLTLS,
BRB Rl R IS DIEVNEEEOIREIBEERET 5L51SL TS, -
BERR |BEEmEEL BEEEREHEIEESEALICERLTLS, 0.885
HIRmEERR BEEEREEIFRETOMEICERLTLS,
2 BRFREEHE BEEGREEIBFEEOMIFICHEMLTLS,
= HWERR MBS BEEEREEEIFLVAES - S—EXDBRRICEML TS, 0.953
& ‘ BN SHERE BEEUREEINEOLS - Y—EXDRENALICERLTLS,
= BBERE |E=rZAt BEUREEISLEOREICERLTNS, 0.960
FTLEERE BEREREEEITLESOREICAEMLTLS,
FlEm £ BEEEREEIFEOELICERLTLS,
FlisRTE EEEREEIHEOREICERLTL S,

AR EMEBR. 5=FRICHTEFES. 4=POHETEFS. 3=EBLELVNALN, 2=HFY HTRHFESLN, 1 =FofKHBTIFELL, O YA—I5R

RETAIEL:.

E2: aIZBITH-DORTE, EREHIE DRSO S EREET
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PrAEFER 968 FLIZOWT, THIROEEREGET — & X — 210 B S 72 5 A F 72 135 EART O
HEEICEHXL, 2055 16940 BEERH - 72,

T TNADEMEIL, NEEN 66.1% (111 1) 25, T —E 2FENR 33.9% TH 5, 78 L
BB CIE 100~300 @M 23/ b 2% < 27.4% (46 1) TH Y, LT, 500~1000 £ D 21.4% (36 L) |
300~500 fEM® 14.9% (25 #£), 1000~3000 EM D 12.5% (21 #f) 23fe<, EFEBHHETIE 1000
~3000 A7% 31.0% (52 #h) LHbH%< . 500~1000 AP 19.0% (32 1), 100~500 AD 15.5% (26
1) . 3000~5000 A 11.3% (19 k) DIEE 72> T 5,

3. CRM #8/1 & CRM ZEjiti » Btk

CRM #E71 L CRM FEfifi, ¥ X OWEE AR OBk 2 G AICRGET D2 > T, ZNENDORITLD
WHIEHEMZ 7 Ny 7 D o lIC RV ET L. —EORICICHOV TR, FHEIC K 2 6 REEIZ W
D BB BRI U722 Mk~ ko A v R ETG~R1Y A v MCBEET 5 950 CRM g /) &2 M 844
CRM FEEIZBH 2 3 BHANERE L T HHEEIFIGN 21T o7, ZOMRKRIT. K277V TH
Do

# 2 CRMHAE) & CRM ZEHiDREMR (EEF AT OfER)

pogy oad | BET4ER e | M
fRE A 0.267
(2.662)"
BEEEE 0.116 0.270
(2.410)" (3.560)™
CRM#E 18 0.124
(2.167)"
FBEEIFHRINE 0.226 0.262
(3.644)™ (3.113)™
e G| L IFEHRINE 0,228
(2.405)"
T—AHE -0.453
(-2.87D"
HEERE 0.173 0.285
(2.561)" (3.092)"
BEM 0.414 0.227 0.433
6.1871™" (2.459)" (4.095)"
BEEEI LD 0.158
(2152)"
BHERARFRERK 0.804 0.633 0.501
FIREE 72.6™" 31.3™ 18.3™
N=158 N=159 N=161

WIEHO LRIIFELCRRRYE. TRISUREEETYT

[CRM #E /) — % T — % ik H]
H TR P ERRER0E 0.804 Th W | HEBUFRSHT O N IXE VW, BET — X IEHICHEICH

U [x A ey FaEES 2 LGN 2009] BEO T4 1 vE FatikBs:  JE LGN 2008] 12 X5,
2 BREBOANEEEIZ OV TR, ENENORITOLEREBREHRFHHTIC LY 1TRFICENShD Z itk -
THEDLETHERL T D,

— 110 —



BRRREE RITT O, BEAE. CRM Mk, BEERINE, WS, BLOBESTO 5 >TH
5o 2D BEENN LY EWERIIH S~ Y A L MZED BRSO L BEHERIETH D, — 7.
N — Z AR DENTFEFANAR NS DD ﬁﬁVXVf/b TR SRR & CRM M/ D F -
T2 IERICAEREEEZRIEFLTWD DFEFIT, BUEE - CRM fifka s L, #&% - ~—7
%4y7%%%ﬁéb\@%ﬁﬁ@ﬂﬁ-ﬁﬁ%ﬁé_&uiof\@%7%&ﬂ+ppﬁﬁémé_
LHERLTND,
[CRM#E]—FSP h A X~ A EB— 3 ]
EEE%%%&%E%&&O&BT%D e E W I 2 R > T D, FSP A AZ ~ A ¥—3 3
ICHEHNIC A B 72508 % 5. 2 T % CRM R JJi%, ARG I, HREHA . BRI, B KOS -
ﬁ%%%ﬁ@4of%éo::f I A~ R OA S MCBEDLIEBEDPNT N A EREEL KT LT
WAV, ZORERIZ, FSP AR Z~ AP — g VB L TlEfk~ 2P A > MIEETITARL, -~
— 7T 4 TR A L. BEEHRAINE - S L, AR THA - BEIEE s T ohisE~ 1 A
VMIHEAEZELS ZENLBETHL I LETBLTND,
[CRMfE/ I —aAYLT 4 « DAX~A ¥ — 3]
Emﬁ%%%&%ﬁ%ﬁuom1&\mﬁmmﬁ%ﬁm%%ﬁwoD%%w?4-ﬁz&vfﬁ~v
VICABISREAZ KT LTS CRM EEIE, R, Bk AE, Bia - BEeHiiE, 77—~
ﬁ BLOBESHTO B EHTH D, L£20®%7w THELTIOEFATIE., ik~ ro A
%béﬁ%ﬁﬂ&@§%%®ﬁgﬁﬂm<\#ﬁ\Tw&ﬁﬁﬁu4%w%4-ﬁx5v4ﬁ%v
WCHBRBEWAEDEELHE X TWH I LN THL, T—2IFLalYLT 4 - DAX~A
t—va/®ﬁ@%%;owfﬁ\ﬁﬁ@%ﬁ%ﬁﬁ@%?~&%%$#é:&ﬂm4%w%4-ﬁx
HvAB—TaBRET D EMINSIND, LEDZ Enh | MRk & BRFRICT Dk~ = v
AV NERSL L, FRETM CRET — X ZEHICER - ST E1To) 2 BNaAYLT 4 - hAX~A
B—Ta o nb LNz b,
4. CRM 3jfi & & R0 Bk
WIZ, CRM FERAFRE BB & D L 5 728 % 5. 2 T 5 O EEIF NI L0 FRGEE L7z, T
24503 CRM ERifd#E D 3 2 ThH Y | EBREEITRERIZED D 3 LK TH 5, HEFIHTORER
X, R3IWRT LB THS,

# 3 CRM Zii & fE R OBLR  (FERYFR AT Ok R)

gy BERE | HEHE | HBRE
BET—4EA 0.453 0.398
(4.972)™" (4.332)™
FSPARARAE— 3y 0.274 0.650 0.190
(3.115)" (6.620)™ (2.153)"
A{YILT1-HAGRAE =Yy -0.173 0.278
(-2.252)"" (4.117)"™
EHHEREFRERYK 0.605 0.502 0.599
FIREE 83.0™ 54.7" 812"
N=162 N=161 N=162

BWIEHO LERIGRECERFEY. TRIMREEETRT .
**p<0.001, *p<0.01, *p<0.05
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[CRM i — & Rk ]

Bl HEERRRE 5 SR EAR AT 0.6056 T 5, BB MRITHATHICH BEREE L 5 2 5 8%L., BET —
ZIEHAE FSP IAZ~AB—va v ThV, ELITHET —ZTEAORENRE N, 202 LiX, R
TR 4O T AT =g v, BEBRARICEE T — 2 2IEH L, BE R AL MUSLT
TrE—va CREREE - bR EREORMHIEAEZ D T L BEE IR OO FEI B
THIEERLTND,

[CRM Fffi — H4 fhpk 5]

B B AR ERR BT 0502 TH D, BapBCRICABIZREST 2280%, FSP I A4~ AB—
gl YNLT 4 WREA =2 a0 ThHDH, ZOFTIVTHREHITHL DX, FSP I AL~ A
B—ra VB RIETREENRZDDO TEHW—FHT, A YLT 4+ DAZ~AE—T a VRAOBRE
RLTWAHRTH D, FSP I AX <A B— a3 VXM - —EROECEAR - F—E 2D
Bom bl kE< BRT A, oA Y LT 4 « BDAZ<A B = a3z ) LS - b —E 205
FLOWE DN EICADEELZRIEL TS, BEDADERICOWTIX, B YLT (4 - hAF~A ¥
—va VK VEE L OBBRMIERHMOND —T7, £OZ LG - - EROHFHRRE LT D Z
LERREL TS,

[CRM i — A B pk 3]

R SRR A e ER 1T 0.599 T D, ZOETIATIL, BET —HTEMA, FSP h A X~ A E—v
v, BEXOuAYLT 4« hAX~AE— 30 CRM Ehi OB X CTHRMHRRICHHNICA
B EE 52 TWD, MEBHRROM OB IL, BET —XIEH. e A YLVLT 4 - WAZ~AE
—valy, ZLTFSP W AZ~AB—va DL D, ZOENRTOFRD 2 8 ThH, H 1
2. CRM (2 L 2B mEOm Eicik, BET— X ZIEH L, FSPIZLABED I AL~ A E— 3 v
D, aAYNVT 4 s BAZwAE—a rEE U TERBER & OGN 2R BREMEET 2 2 &R0
TCThDH, 5210, Thb 3ODBEMIEO2)0TH ELITEET — X OIEANKVEETH Y, BE
T=BILESLKBERO TR 7 7 A VU IRBRE L AT — a UINTELEBSCHIEOLE - 17 kic& b
DTREREREZRZLTND,

[TiHEREE I & 2 2]

CRM ZEJ @ s sl RIS RAE T B RN T 5 TGREIC L > TRR LR S H, 22T
MHGERE AR THPE, FHE, THSAE, BLOBE=—AZBED 4 D OEKEZEAL, Zhb
EREHIAEL & U CHASA AT ERIRET VEER Lz, oW ofER, CRM S & %5 plif & OBfRIC
MEHCH B EL R THHEREILIE DO TREN TH Y | BET — X IGHADBE R & B
WZRKIETRBOHAEMT 2 Z ENH LN ST,

KAWZEDOND X, B 1, BPERETIUEEWVEE, BET — X IEHADNBERRKIE T
BII/NEL 2D, ZOZ X, AN LTS TIESAERRONIZHEO A 28 H S A L
SR e BT, BRT — X EHIdER LI E LTH, BEFEE OMEFFCHHBEE ORI =T 212
FEPNEL D2 LER LTS, F 210, BLHERGTEEWIZE, BET — 25PN MBRERIC
FIETEEIRELS 8D, — I, BHEREWZ &X, ZOTHESHEMOICEBORE 2, Lo
TEVZL OBEREZHETHEENOHERINSZ L2EK®T L, Tz, ZO/RRII. BHEOS
Wil CRERBET — 2B+ IEH SN 56, KRV EWMBRRNEAN SN D Z & &R LT
W5,

— 112 —



K4 BET—ZIERPRE R IET B

(MSRE R L T 258)

EEER EERE BEERE WBRE WBRE HBERE HBERE
JRILE Modell Model2 Model1 Model2 Model1 Model2
BET—2EH 0.764 0.763 0.614 0.618 0.742 0.739
(14.9)™ (15.1) ™ (9.748) ™ (9.678) ™ (13.913)™ (14.017)™
X REE -0.129
(-2.287)*
xXBEHE 0.113
(2.109)
X FRBAE
XBEE-—XELE
BHERBEZFREREK 0.582 0.599 0.373 0.369 0.548 0.568
FIREE 222.17 485 95.0" 19.4" 1935 428
N=160 N=159 N=160

1 HBREERIE. FEBICHVCGELLY) =5, LOFUVEELLY) =4, =3, LREL L) =2, EFEITELGELL
V=1, OUHh—rRETHEL,
SE2 MIIEHO LERIFIEECERRE. TRIMMREEETT,

*p<0.001, *p<0.01, *p<0.05

Z OMFFETIL, CRM (2317 % fHfikEE

2 AR R

IZiEH L, CRM %/ & CRM FEfiO %, ¥ &L O CRM £
ERRE R L ORRE EFEICRF Ls, —EOEIMFR N SEES HIN LM mmIT. LToRICE LD
HZENTE D, 112, CRM EhlZiEmish~ Y A > MBI 587200 T, Mk~ A
v NBEEOBEANEE R EE E R LT D, - CRM 2 EET 57201213, Mk fiho~xy
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AR TIE, Z472 COO DRIV HDHHTEH 177 RETh T HEEDORIFRED
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212 COO, COB ZNZENDIIFERD & L THEEFEDT 7 2 Rl Z KIET &
W95 Z & (Liu and Johnson 2005), =L T% 92 O & DX COB & COO DTk (i 7
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HETOT T MEREPSABHRREZEICEVERIND, ZORZFIZHONTIE, BETT R
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BTWn5b,

IHOOEMEEICE LT, 1200 Ay (X9 JLE5=10800 ) ORI%, 2% v, 54 A
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RE 0.62 0.73 0.67 0.02
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B4, XL NOERAORWEAE LY bHLHAOTN, IRERM, 77 v FEE,
FIENEEDLZEDBRALNICR T, DFEV | JRERMOT 7 NMEEDOHER OREEZ
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TERERBFET 2 Z ko b5,

FEBEIER

INIBAREL « ARTETE - INRE RS (1993) TR OLEESF] H AR Bt

SRR - HAPYE - WgRFE (2000) [EAVLE@] A 2R,

MRS (2010) T~—>7 4> 7 -« U —F AM] ¥ A vE> Ntk

R ESC - HAPE - AURE A (2007) TAd 0L %,

H &R EAFZETR (2005) [FEAK 17 R JIREICHEED 2 AR EEE] B ARG i,

HARR R EHFFERTHR (2007) AR 19 4R A& ICHED 2 NORETRIE] B AR 38T,

Rethans, A. J. ,Swasy, J. L. and Marks, L. J. (1986)” Effect of Television Commercial
Repetition, Receiver Knowledge, and Commercial Length: A Test of the Two-Factor
Model” , Journal of Marketing Research, Vol.23(February),pp.50-61.

Meenaghan, T. (1994)” Ambush marketing: Corporate Strategy and Consumer
Reaction” , Psychology and Marketing, 15(4),pp.305-322.

— 157 —



PRI L~V B L IR E OIERITE)
BB K 5
THERRRT: G0

EABFITIS U TG SN2 FET aRA v PSS LD DA ERTICEER 72 2010 4
11 H TA), FHOFEERIE D KEBEOHEEE TIROWV, RIEDFIZ 2 EHBIG0GEE & 72
ST, WO LHBRITIAATREDOBBATH S, HEFENRELZ 5 LT, FE -2
A ¥ MCIR S FHBEICRAET D,

RA Y IS T2 IR O N/ o720 T2 Lo EBVEEMLH D I
TWAIZHEDL LT HEE X TEANIR D EARA > MIESEZEBINLIDOTHA 9D,
WA FORNFIT—ERDT, TOMLRBIFENRFRIC L > TEEL TV LD D
LHTED,

ZD XD IVHEBETEOREIL., IR L ~LBEEG (Construal Level Theory) %5
ZETHOESHIITE D, MR ~LEG T, DERRYEEEE (psychological distance) &
WD BRI DIE R EATED & R & OBIfR N ERR ST D (il 21X, Trope and Liberman
2003), A& DRFERHIKFITT L TR U 2 DB EEREO T IZ K o T, DRG0 R
HEBEZLNTEHY, LDEAERESEWG SIS, i, #Em, Bk, A8
1, BATHY, BHEEBTER 2R MR 72 S5 — 7, (D ERAYRREED I WA I I BARRY . #EAE
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DA ) RX—2 a3 U ~OEBDITES < A S TS (Luthje 2000, Hippel 2005),
21X, ~v T 3147 (Luthje, et al. 2006), A/ —HR— K, A&7 —hrR—K, 74
v RKH¥—7 ¢ > (Shah 2000a,b)., H ¥ >~ (Baldwin and Hienerth and Hipple 2002),
Fy=Fd=rF, =T LAy, R—=F =T OARA NUT 4Fy v T a—F—AT B
H#sH (Franke and Shah 2003) 72 3% 5,

1 OMRMICBT 52— — o ) = 3 i L AR,

R R G
WFoEE (FERAE) AERER AH DRI,
Shah (2000a, b, 2005) M A r— AR — Rx%
Shah (2000a, b, 2005) Rt By R —T ok
Shah (2000a, b, 2005) HE T R ) —7R— R%
Shah (2000), Franke and Shah(2003) M A ) —R— K7 o A%
Lithje, Herstatt and von Hippel (2002, 2006) MEE-9:4) YO UT NS T %

4 ML RO T L OO KA M (Hippel 1994) % [V TG AL G DEDZ LI TR TS
LA NDD, TR OIEEEOHA YL, TV T, HEW TG EAGbEaZ itk T
UG DDA /X = a BE AT 52 ENE G275 (- 2010),

5 EAFMHRT AT L OPAC (Moririson,Roberts,Hippel 1999) . 2347/~ H—3 A5 4 (Herstatt and Hipple
1992) ,PC-CAD > A7 AMD7AR—K (Urban and Hippel 1988)
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Baldwin and Hienerth and Hipple (2002) NEE=d52) e

Franke and Shah (2003) Mipginy Fyr=F=r %
Franke and Shah(2003) THE =T LA
Franke and Shah(2003) THE P 1) U BB E S
Tietz, Liuthje and Herstatt, C. (2005) THE HA MY—T ¢ %

¥ : T ARNY —LA « AR— VL
Lithje and Herstatt(2004) 73 & % & & ([CFEEVERK

HEMIZBNWTELL D2—HF—2L DA /"= a UR, EESNTWDLENRT U R
R7AR—=Y DO, FOPTHLZ I A KU —2Ah « AR—Y (extreme sports) &MEZh
508 ThbH, =7 A MY =25« AR=VE, 1990 FERDOFHAR—Y & LTHER 24
DTS, HHEMO T TR, B2 EE2Hnao 22 L0, IVMLVWBERERY
TR L72Z & &5ED | D WITHRBREE A 15D L7z AR — Y HAff (new sports techniques,
new riding styles (Hippel 2005) Z B LFOENEZH >, =7 A KU —254 « AR—
WL, DN & D3 HE CTIERBR TE RV BRBE (extreme environmental condition
(Hippel 2005) IZBWTAR—=YZ2{TH, £ L THLRRAZIBONRDLH T, AR—Y
HIZRRE LoD, ZORBIKME L 725 A, L0 @EREAN N ATRe & 72 5 H B % B
Y Do

WIS, =27 AFY =25« AR=VIZEA L, A/ R_X—=Ta UPEEN DR &Rk
Bl oBfREfMER L, VU — K« 2= —RELOFRNY 2HDHZ L1275,

3. TV ARNY =L« a—HF—DA ) R_R— g UFETat R

1) XExI=7

N T=TNE, KECAZBLS T U N R T AR—=Y L EHREETET 2 EBHETH S,
19674, T4« v adF—REZDITA IV THEICE->T, vafF—FK %y
AV IR ENT, N T=T ORIGTHD, 7 7AI TR0 —T 4 EOT Y
N RT AR=YPEFEE T2 a2 — Rt Yia—a o B UINFEE LR -T2 7 T
AIVIHAED—STHSL, By ZAGHIKE, ®iELE, 1957F0ZLTHD, 4
e, ARRICHT BIAR, FOEEICTHE 2, MOIRLEZ S Lo LR Z2B% L
oo FNT T 7 D2 NI B I THIKORKMEICAEDEZRGEOS, a2IT7%27 —b
REFTDHITA~—IZL o THEWBEFERRLS, BEICHABRN DN L Ta—nr v/ |l
DFELL LD S B HFRTITEE L T\ o7, oA F— FOBRFE L7z il Ei,
B LN S I LT D Z ISR H > 72 (Shouinard 2005) , kv 7=
v Ra—H =3 H 5 AR—Y Fff Hippel 2005) & O TR L8tz ApE, BGET 5
AN EI=T DRE»H 5,
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ZORE =T PNAZERRICERR L2 BLIC, 7 T Ry (Crampon) BLEARH B, Z il
MOBR ot A ZREOREETH LB, ~—F T 4 U THYDA X E a—
NIRRT D,

2) YaAF—R Xy T AL INDIT TR

VaAF—RiE, TARTTAIL T LN RAR—=YZ196EICEARE Lz, TA AT T
A IV, THRIZAILE B ZT TR, KBEBRDLDAR—=Y | ThHDd, KiELiL, #Ho
T TH D, KBIZE Y TV EfIBIAR, BEXZIZLTEGEZH> THE TN, 20D
RRICEBICR D200, 2OV v Thbd, HEF, FEQREEABD ONTEERCKD L%
B LD, va—XEICEET I RN D T2, 7T Ky (Crampon) EIEENSZD
LilZ, 2AF =17 L—AIZE PRV FIT o4, KEZBWTT Y v 7% B 57280
DL TH D, YERTE~Tmad—a vy TR T, WHIXTRRO L 51 ( Al
e B RIDEE SN TWE) , 207, STRHICIE, BEARTEZATEIEIC L -
THEHTILERDH T2, TOZLI1E, ZLOEVKELHEfT D207 Y v 7S
THRBDH D, 5., ERNEREZATHEESINTZY T4 R ATROIE 251, 7
U w7 H I TROVGABEE LTz, Fikie & OBRNARLD/N S 25513 K & 2RI
TSR0, TA AT TA I 7 DOXDICEEICITWVEEZ R L GEI121E, ROB & XY
TR L oTHT oD, FOTD TV v T BRI BDHZENEELL 2
HEZAD, EmofElRbE Db,

FIT, VaAFT—RETA AT TAI LV T2 X0VERITAELERD 7 T VR BB
L, TO®RMITENE TORGAEEH L, T L L TWolo, BUEERO Y T VR IL,
VaAF— R Xy A MEORENFERNZ /5T D, Z OB ORHEULRTEZ 2355
BEL., ThENNYaA vy hA—THIZNTWAHZ LT D, TOH, B2OEELr 5
VRUPEENT A0, KOEWT U v T EGD T, 1RO TR TR LW
FTCOBITHABE L 7e o728 KIBEEBD LWV IIERICITRWEREE T 94 I 775 A
N, EROBBOMBEL LV BEELIE, TOZ LR, ) _X—va VEARHTZ
Lz on o,

4. B

1) AAR—> ARG ORME

T ARY—Dh « AR=VZRLT, AR=VZBIFAHEIL, 22— —LOBHRICE
WTRO ZODORMERH 5, —DiFa—P—L— Rz THAIN2ZELTHD, b
— D2 —DENEOF THEAINDLAENZ N ETH D,

AR—=Y HERGPEH SN 561F, 2 —F—& KI5 & SR E®) L CH)
EZAIY BT, ZOEER 22— —Iflifi 2 EAH T, AR—YHERBOEE, 206
ESMIED FEBUC K E B A2 5 2 5, = L CEEOEIUITRT & =2 —F — D H{KFE

6 %5 AR, BRI Ao R RICH, W T4 L SRR OB S — X L, S a
£ F K E DRI THH B LT T 2 4 5,
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CEM&. B2 E) P+ 52 L TrREE 280 . BURRRIE & o — W — D B KRR D B
BECORN D EBADL LB TE D,

2) ZUARY—LA « AR—YORE

R AR =T, BHG E WO RENOSHESNEZEREOL L Tfr o, — ., =
JARNY =L« AR=VX, —ROFEHAR—Y LT8R 52 FD, KREEWVWTH
SRERBE DB FHH AR =V IZHRKRENZETHD, T7 AN —L AR—=YTlE, =
—P =X, AR—VETOREEZHOEINT S, LT, HICHLRPEZRAAR, 0 E
D ERCRTREZR IR A TR L7223 © i 7o e 88 LA & £ 2 LT < (Franke and Shah  2003).,
Bz X, HDHLOREZ BHETHATH, b CHERIAREROm W L— R 2T S, &
DT, BBFRR NN LERGHICHLERE CRIELHIET R ETH D,
BRIENEDIUE, RO AR —VHMTTIL, BEEORERPE L WGERRET D, TD
T DT AR =Y HWMB NI L2 | ZOHEMEERT 572012, 2—F—DHKREES
O HDOWIESIE T REALIEL o TL 5,

3) BEEHEBEOEILEA /) RX— a3 v

[RERTeiRBR ) b7 69, 2 00FKRMEE A/ X— a3 — RS & BIREE D
FERRME —

AR=VX, HILBREOHF T, AR—=VEITH, TOREIZBWT, 8IfF (AA—VH
) 2EEL, BEEEMEHAL, TEXAHETEWEREEHITS, T AR —A « AKR—Y

TiX, H2 TR, BEL TP EMREAZTIRT 5, £ L TEDOREOH T, H
Wz R T D7D, Filc AR =V Ei AR L, FRICHEORE LITOID, AR—
VIR T D2 —PF =T AR EDLHIHEESHE TTE L HiFTHA0) Lo & &
DH, BONEDOX ) REMENTEH0EETHSD  (Hippel 2005), D7, BREIDIG
C7oBhfE (AR —Y #Il) 2 FBST XBITHREZIT 2, TOZ LN, 4/ X—Ta VOJR
RIZ7R->TWVDHEZZ BN,

4 1 G, AR Bl & RERR & DBIR
R EARE

K2 7 AR —LAh-« ZAFR—2 L [HEk2 R
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W GG AR

AF—VE# (B

spocis techaaqeexHippel 1005) |

X110 %%\xf~v&ﬁ&ﬁ%&®%%%ﬁbt%®f%5 b LB OME) (1T
BWT, AR=VHEMEAERLZE-TEIAINDIZ A2, 22— =T o TORRE
Exb (K1 2Mm), —5H, AR —Ah -« AR—YVI|Z Téfﬁﬁji TERABEL T
WD o TEBREEICBNT, AR—YHFE HEAB A EWER IS, ZORBIE, &
=P —=RRA—=H =T L o T, TR (M 220m) 12D B 6ND, DR
i, 22—V 2T D REOREIEIC L5 & TW b, BEOEIICHEND., #
TR AR—=V I E HE AT 28 L 0, ZOZ &N, e e EAmd, 2
ATV — R 22— =Nl 25 [R5 (Hippel 2005) D—2 & x bbb, 22
TiE, 22— =2 E T 2REOR N2, (HBRE O HRIE] SIS, —J5,
FBRBEOREMEIL, RONTZ2—P =N AR—Y2{TH Z ERARER, BiLWERET
HOLLGAENZ, ZO X RBRIZENT, EEICAR—Y 2TV, AR—Y Hili % £ 74
HEZ M TEL2—V—1F, =P —ICE_XTHERORENDDNEALTND EE XD
b, ZORMNG, R 13, HFEREDOREREN D LTI TVWDEEZEXD 2
EMWTE D,

Bl ZIE, oD RET=T N L7 7RO TE 21X, itk 22295
BEIN TR o, KBERED LW MR=— A& oa—W =N, ZOa—H

—IIERD 7 T RS T TKBEEAI LT D, LLWERD I TA I
HIFCIX, BHTlxenwizd, 794 IV 7HEREREL TV, &bz, 79407
B ziENT, HD0EHT777 74 2 v 72 ERT -0 B /07 A5 4
TEFEBEL, TOHTRAL AL LEZHEVRLTW, ZOXHZ, =7 ARY—L4 -
AR—=NE, B RBREE A RIN U, Bz 72 AR — Y 5 & B &2 WA BR R LT D =
EDERTE D,

4) 2 ODFFRNE LR — Y —

fili FHER B O FFER I & IR DR R ME DN IR BR O RFERME 2 R AN TG AR D D, TR TIEZO
RERRVE & 03, T & OB TRIZR 72 D, =7 A R Y —2L4 « AR—2 TlE, kB AEE
LCWAHEARE L XR 2 2HEHARE CHERT 22—V —DFER S D, X, Kigx
D, RMEOUEZ AIE T2 THhs, 2F 0 IR OBIFIZ BV TR,
EEHANCIAE SN TV DHEHREN O OTBEN R E N &3, Tk ¢&Ex 52 &0
TED, — 5., HEEEOREEICOWTHRBRICE XD Z ENTE 5, (eI OB %
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ZRWTIE, BESNTWD 2= —DH RN FET 2, BAERICIE, IR, KE,
Bk, 170 £ OSIRRES, BRI )0REA ) 72 EOEBIRE ) e EREZ DD, Bl AR,
HRFEERZ S D by 7T AV — MEI, AN — Y — L IXR R D H K2R - T
Wo, =7 AR =L« AR=YTE, FHOHENHE SN TORWERET, ok )
PRIERREE D3 i W BR B TR 2 > TAR =V ERT 2R T 5, DD, FEDS
BHZOWT, — =P — L N TEWE R 2R > TOW L WREMDR H D7, 2D & 912,
HRFEICE LT, 1ORORE PR THRET 52— — (HEEL—Y —]) LD LERKE
SRWEELGEIC Rk L5085 D,

PLED X 91T, FroktE L3, TR AR L TV D REDH D WVITERN, Bk, 1
HAICREL TS M —Y—] EOEORESWVIGEEN THEE] CHTITELEE
Abd, £z TRk ORE ST TOEDREIIZE-oTRkE-TLL D LEX BN D,

5) TV AR —L-a—HP—LJ—K. 29—

Bpgkry TEFBRBE) CHpsk7e TEIRERME) ISk TR 2 U [ itsh) 2455
a—Y—% ZZTiE, =7 A MY —2L4 « 2—%—3] (extreme user) LFES, Z 2T
E. AFRORETHL ) — R« a—P =AM AIAT T, =7 A Y —Lh - 2—HF
—¢ V=K a2V —OBREZET L,

BHBREE. FIRREIOWTIZONT, ZNEh, A—BT— (HDHWITER) NY%LG
(BTG AT Y —) OBRRFICB W TREL TS NEfE—Y— 2N L35,
ZOEENLDOTRBEORE S & LD, TNENORTD EREL—F— ] [ZF%Y, £9T
R IR — W — | (TS T DI0EERDE, 22— —% 421Xy TE D, (X3)

X3 eI D2 — =LV —R - 2—H— = AR —L - 2—HF—

oSN
(IR 2t — bt
Mj—F-2—4f—,
TR Jh'ﬁh-{)x—h'}ﬂd‘] [THZH)—h-T—4—)
A=M= e = =BT TR, LA RO L,
MeERBLUL
Tl B 5
ETE 1
(2
RRESHD
LirERE
MRS
i 0
»
REss MREHBLME _f_’f_o)ﬂl%ﬁmﬁﬁ
e s i e | (e O AR

mw  REE R
SPIRHE D & BB & 61T, RREORRARE L TL AR — 9 — L TRl LT 5

T IDIZZOHEREEL, BEREDOR ST Tl BmECLsiid s 0k, EEEZRFOAL R E—
B —P— L ENRFNEEILEELEZLND,

8 [y AN —Aea—H— [T, A/ X—arzAEHh T 720, TFEEREED TOERETFEDO—DTHD
(12515 | (observations) DX EREL T H &3 T (Brown 2009) , LU NHZF D EZITATEIC /2> T
U,
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EN, AEELEHLRE LT Lo A R —h » a—H =034 T5LEZ2 60
Do AN —La—H = FIRRES) & HEHREEORERIED O | TRk 70 #8857 | (Hippel
1988) ICHE T HZ EMTE, A/ _R—T 3 V&) AR H D,

LorL, JIREED), ERABREO &6 00, B —Y — L el L T D555 MO H 5
EIRICTFET D=V —b A/ _X— 3 VAT ATREMEDN B D, B IE, fEFHEREE DRk
PEDOGE (FElk 2) RGP IEHERERICE L <, FEE EE RSBt &
AR, BIREIEREL 3 2) SlEEIZHERE L RWRBEICB W T, EFRE(TH 22—
—(ERN) . A /) _XR—=2a v EZTHHERH D 2 LR EI T D (Hippel et al. 1999).
Fo. HIERRORRIEOSE (1), BEEHMICBWTEET R Y — MR L F
HaFFOT A — NEDOHANZ L DA /) R_X—2 3 VBRI TV D (EH 2009),

AL TIE, O2—HF—L—KicRoTHEHIND, @2 —F —DBIED H Cfflifl 2 £
AT LN | ZoDRMEER T REE SIS E L, 2O XD R AR OIS
RESND0, BIKEES LHEHBRED & B 5 HEkME 2 b OERICEET 52— —n
A ) RX—=v g VEARHTAREERSH D, T LT, V=R a2—P—F, =7 A ) —A4 -
a—HP %5, INDOBEKERERETH I ETRAWNEERSED EEXLND,

6) IHHOKEAEVE LM HEREE & S iREET)

U—F e a—P—iEa2 3z 2ME0, HWiEME (Hippel 1994) Th D, BHFE N FEH
THZEDRE LA /) RX—Ta vk, 2= =PRI LERDDIE, ZOHFROEENE
IZEoTHAESND, A/ N— 2 URAET, HiifE#R & RIEROMEAG LTI - T
wESL NI 2000) , L TEOMAGOENMTONDEGIN, A—T—ha—F—0
EL L TEEATINCOWNTI, HIlFT VA o LHRET VA L OB ROBIESEIC L -
TRES (Hippel 1994, /M1 2000) , =—H —LBHFHEEOM T, =—XEROKEMEN &
<. HIFHEROREEENSERK T U, 2=V =031 7 RX— a3 U AR M REEN
< 725,

Wiz, TR BR | (Hippel 2005) & T3 02, KiEMERE W= —XEREFAE LY
W —HF =L FZEDL ) =P =D EEZEXTHD, FEEORS LIIBIROH L X
ThY, ERmEN#ENMERES D, TOLIRERPEET DR, FEDO2—H—
T AR A b oD, 22— — L HUT 2R ABHEEN TR D, =— X
WMOBREEG LD, DFE D =—XFROMEEDNMELS 7D EEZ HILD,

A= — DY EPRBRTE 20, HHRED 2 WITHEEIE, A—h—ltLt o
TIHEROMEMIELS 2D, =7 A MY —4 « AR=VET, 22—V —DEMmOEBRN
D Ko7, HieAREZ A2 —F =R T2, ZOXIREBREICBWT, A—
J— DY FENEBRICR 2R 2080 E T2 2 LI3ERICHEEChH D, FZ0 LD
REBECAR—Y ZITH Z L, ZTOEBRORENZ2E D D X 5 2 H K CE s M5
LDy T AT —h« AR—=YDFy P NI, A—T—I2L o> T TEERRER)
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O EHREORERM:

@  HIKEES) OFFERME

ZLTCIZD2O0FMEHRH2—F =R TIE, (27 AN —L a2 —H—] &
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BRI & o TIifIE & 2 RAE D JIE 7 14
iHPN NP NE

1. ZL®IiC
% L DRIFRFEARZEE 2 & TRZME (Customer Value) Zi KL L Tp< ] &

9 SUWRTH &3 D BEANE & 1%, BEDOAVEAE (1ife time value) &) BIRTH 2,
fin s, AFTERY LT 5 THEAME] 1L, BRI L > TlfEdD 2 K88, O F 0 R MlE
LU TWHRELE W) ERTH D, BERMICIZZ R T 4 —< U AR RN (B X2
EPRELSBESTBERH D) L) 2L ThD, ZOEKRTOBEMEIL, PIMS FZE0H
THEEI, Gale (199D 2 K> TIERRLSNT-—LU T, AR THO S 2BEAMMEIL Value
for customer & W) EHKTH D, Z OFEK TCORBAMIEZ LS 5 27— Xk, T#
BT A A L & TERME T XA L) DFIET D &) (Gale, 1994;Reidenbach et
al., 2002;Kordupleski, 2003; Woodside, Golfetto and Gibbert, 2008 (V£ 1)), @A i & D
JRR EAER (R E) 2 Dkkx 2T VOW R &I T L, BEME T %A LD
HOMFITAARTIEIIZLEERL WL Ebhd, ZOHHBELTUTOZ EREZ
b, (1) BEMEE, Vi—saryy =0T 4 7OXNRTS > I XLEEDE
PEAAE (1ife time value) & U CTHEZX BN TE =, (2) K E CHEZMfE (Value for Customer)
ZHIEL X9 &3, 815 - —ERXBEMEIZ-2UV T Consumer Reports TRl & 31 7= #0E
ROV, AARITIZZD LD REBEN R, (3) MG L L ToORKMEIL,
BHERXT7 v hOETHET UL VO, T E HERTHNIE L ONE WD A
T, FLOREELVWONERD D, (4) SRS L TOBMEMEL., GREK

(formative %) 72& ¥ 2% LiBH OILNBHEE T Y 7 MT K DHNT A —F—HEITR
WY T, ¥/ iE (Partial Least Squares) Z#% x5 PLS—Graph 72 & & Wit
FE2R 56720 (ZAFEBR TR E 2T 2), (5) BT & BEEAMIE & ORR1S R~ (@
Bl R E N Em T UL, ZAUTEENEVMIMEZE T TV AREE R L TEDL RS L
nze),

2. BAZAME (Value for customer) DH|E

ST, BFEAMEOREFTEZODNWT L2 —%23md 5 &, Tied (A) OXIITEHE
filifii 2 EEYF TR D 2>, (B) O X D ITHIAER - FExHEME (22 F) THS2, K&
< OBIFTODFHERSD Z ENmhDd (DeSarbo et al. (2001)) —(B) DD AILEE
IZ Gale 72D T, ZN% Gale DFELFATEIZ 9,

1. MO 5@ oW Y J5
(AVBEEMIIE=h0+b1 X E+b2 X g {BLL2AT<AFALREIND)  —ERlFT
(Ulga and Eggert's(2006), Raimondo Miceli(2005))
it Sdon -t —E AL LHELICIBE 0. BT BB IERE
fti e - o —E A BT ISE 0. BT EGOIBIHERE (34
(Gale(1994) Best(2009), Kordupleski{2003) )

(BiEEEiE =
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Gale (1994) D F{EIZ X DAEAME DO E FINRILLL N TH 5,
X 2. BEEAMEOHE FNE—Gale (1994) IZ Xk %

1. REIO7—ILORE—HEH S I nELEESHET S,
{(Market-perceived quality ratio:MPQR)

2. A& IO 7 — )L O BE-HEH MBI g E T 5.
{(Market-perceived price ratio:MPPR)

3. BRI MR RELOEERESER
{48 E =5034500 . 4034604, 7031300, efe.

4. (B~ 7 E=IERRT 3,
KY)= (MPQRMPPR) 735£ 000, maE D, BiaMizt(C DL TH T
REF]D, EEEES (fair-value line) DB (3, I E =1:173545FE,

7= & 21E. Gale (1994) |Z50# X417~ Perdue EDOBRE Y R A DO H| % R CTH B L,
BHTIEWBIFEIE L 720 Perdue DR DO E T 0 7 4 —/VIZLA FTH o 7=,

1 BRI 2 FEAFTS Perdus [4 BT |5 FREEG/D
HELEEDe 5 7 7 1
BloAddTLE0ES 10 & f 1
FEDE LB ESE 15 5 5 1
kT 15 7 7 1
AFDLBE 55 8 8 1
P A A 8] i G 1

L LNG, PENRODTWARWERZ e Z & % 8-> 72 Perdue 1%, PEZHEERL
TH—EUEBRNAETRICEBE L, £77. BIZOWVWTNARDOEES LT L TR
k&3 LT7-, TOMRE, WE7 a7 4 —ZUTDO XL ICEL LT,

1 mEEN 2 EAT |3 Perdue |4 HRIBFER) |5 FRERGSAY) | EA T X EREE(29E)
BHELEo YD 10 8.1 7.2 113 11.3
Blondamd Iy 20 5 7.3 1.23 24.8
FELDL I ESA 20 5.2 6.5 1.42 28.4
FrEsx 15 g8 g 1 15
AFOLES 10 g g i 10
e e et 25 5.4 6.4 1.47 36.8

126.1

FHROMAE & LR, BB D EAAHT ifﬁAf* 100 JSI272 5 L HEHEICEY
ToTH BV, Fiz, 5&@%W@%h%h@@&% (2 RS A B 10 AU AT
JTH B9, 20%, THFHEETENLS DVEEDBENL TWDDOMNEREFHE L,
BANMT R ERE L, HEAHE LA 72 528t 2R (market—perceived quality
ratio) 126. 1 ZHHH T 25, Ziid, Perdue tfEDOFANTHIEFH LD b 26% ME ARV &
IZETHY, ZOWNRIE, 1.3%IFTHANETHL0E D, 4. 6%ITEIZXT HHOE
AL 8 ABITPEDOD /X, 11.8%ET T KA A—VICHEKTHZ L&D,

FERIC LT, flifs D71 7 ¢ — L ZAERL L, TENAR LISl b= (market-
perceived price ratio) ZHIET D, FDOH%, XYEEEIZ, (X, Y) = (fiGENmE
U 72 F S B LR O, TGN B U 72 f il e R oo fiE) & iﬁé Lozttt —v 2%
Zay MU, LR X ) RERME~ v T2 2N TE D, ZoEEMiE~ v 7
DJF AT R DL (1.0,1.0) Th D, BFMEA LR RETRHLFEE LT, FRRADE
ER#HNT, BEOR~ VT EZBITEZENTED LW ) I ERET L5 —lfE?)
BRIV TR ZEY . ZOAENENT D0 TH DN, 2o REZANUE Marn/Ff
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AR (2005) [BASEALERRS] TRES N TV D X 9 ICMEW SRS L FIcBEh+ 5 X o2
DIERRICE LirZ & & 72D (ZD1F) Higgins (1998) b2 RIEDRIEN ZFH L T\ %),
BREICIEZELTH S THRO DMk & WE & OBEEE ORI, itk & WE & DHRR
1:1 ThH720IE, flifEEMEND X 9 E80 A O MBI IT 45 B & 72 5 —fh 7, i
ESEEDHENT 3 THDHARD, HEN 27T E (90 FEX0.3) & 725 K9 Il
FAEFNTIX LV (Kordupleski (2003)p. 184), APd & X121k, FENAME R HE T L7
JFiUFe 67, 2RI ELS RO 74V T 4 Z RIBIZED R0 &ETTEHRI A X ENLR
WEA D — RO & ZIE 2 OEA RO E 1T/ <2250 T (BEME~ ~ 713E
HCHIET D2ONRLEE LWNE END), T OIEMMBEEHBEIROME I HON T, Eifkihis
AR TG & CIMIESEMROBE X TR THAH Z L2 EML TR, i, Ml
JBPEIZ T 2 AT & MEOBEREERGOREIZOWTARERH LR, a Y
aA > NaHTOEIREE WD Z L E2#®H TS (Kordupleski (2003) p. 144)

X 3. BEAE~ >~

Higher price
y ktoﬁ“* o #—ZIF
f::e?crei':ed & & #%: fair-value line
i _ (BB THELTLE)
Fatio MPP K UE L BRI & ) fE 2k
R) Worse customer value
i 0.8 —
-y 0at ==
E Mg T PERIRI A %ﬁgﬁg
e Lok
+ Disals
B
d 10 * =R
i) Far—L%
it 3t BT
& 20 ERP AN
=) it Perdued £ &) B BRI fiE ) 68 1%
1.2 B RICHL T, Better Customer Value
g% L T K p Aease, ot
oo T A g 7 e BT THRSay
Lower price Lo,
1.4 e B ‘
0.6 0.8 1.0 1.2 1.4 Superior
Inferior mERRE DO E A (Market-perceived quality ratio:MPQR)

Z DRFEFEAME~ » 72BN T, YHIBGILR D> T O TR TOHRRA L ¥ R AL AITAL
& LT /e Ay, Perdue fHIZVHEF DA A&~ 2 Z & CHMAIIZ & B CHXTRIIC m ik
= Tl b BMEA RO TR ORBROEIR G —RR) ~L B L, 77 Fx
—LEMENL L, B @A O Z ORISR T D 2 & ST E UMM 2T D
ENTEDLDOTEWHRZERNFIAD D (ZDOHIZHOWTIEIRER T PIMS OJFAI] 0% 6
BEsBROZ L), £, FH LRI IRSE RS 2R TH Y . ZiuIms v
2T HERIRYVa s Thd, o, FEERRITZENAHTENAS O OFETH Y, FHIUS
PRI ARG ORI C b 52— A AREMNETH~BAT L L& 2E, 2T 20HEN
BIRTARY v a =7 wE L, FREENMITHYS Y =7 25T 50088 Th o7,
W T, ZOEEME~ v 7 & EMICER L TR ITIE, BHOBSHOIURN TR T
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%O & RRHFER O Y = 7 O THIATEE & 72 5,

S 5T, BEEMMALELN & T IERERE (HENEELTE LEREE) RV
(Reidenbach, 2006, p. 20 ; Gale, 1994, p, 16, p. 180) , BAKAMME HL3R1%, ik D EAAFF X
market—-perceived price ratio(fi#& Wi & J1 OB X B &) + B M O BE X A 1F X
market—perceived quality ratio (SWEBE4 /1 DX HA) TRtE I LD,

3. THEEME T XA L) & FEEME ST 74 L)

BEANE (Value for Customer) #9272 7 /L — 712 KX, TBEGE T XA L]
& TBEAMEANT XA L RoD LV, EMERICHEED 5 & 31T (Garvin, 1988) .
% < OHBEEITERRIFZEE DML L TV D SEOERIT, BHAEX—Z2ADO L O THEED
BIFCIEZ ENS BWVWEDD I ENTELNEVIERTHY ., )7, BERME T Z
ALTERINDME EHER) 1Z, WEEHOAIRTHELND Z & RZV—ERH
(XA ERERE B (Quality Function Deployment) 2479 BSICERD AN b5, B2
NI EA LT, ZOMEPEX—Z20REBRITEIL L TWD, 22T, BEME T ¥ A
LDZESLSET L (M4) 2R THD,

X 4. BRAEKE L COBBMEL Y AALTIREET L
(Raimondo e Miceli (2005)p. 83 X ¥ ERk)

BEE®
B A
BEORE £ L DEHT. FormativeZ Bz T, HETPLS 11
= (Partial Least Squares)[Bf 5 &/ —F = 30 H — R

—AmosEQSHF O H S BBE SR OV IR 2 7 T3l -

HENEL

BENEF

B NRE ]

FH A

i

— +
D’r"f’”zT‘l’ — j2 -
@ |8

g Af4E +
+
T RIS || B A |
FEE | #RFR

B 4 1 FTRERICHOWTHIE O (A) DI (BHAMIE=b0+b1 X B +b2 X ffii#% [{H L b2
F~ AT REGE]D) CTEEMEZE L, BEEN - BEWHE - 21 YT 0 EORERR
OEHEOBBZREZRLEMATT VLV TH D, Raimond and Miceli(2009) iX. &%
(formative variable) & L CO R EAMME % & teE 7 /L% PCEV(Perceived Consumption
Experience Value) ET /L EMEA TS, TV A T v OBEFMEOEZ PCEV I XY
Gale D {EZ FHWTHIE L, BEMIEDOT LI KO e A ¥ U 7 4 1T 200 R & [BlF 04T
WX THMr LTz, ZORR, BRELOCY TUTEY ESITENENRDO LD ThoTo, J#
FAMfiE (PCEV) — & /e ~DAREL : 0. 86 (p<0. 001) [PLEFREL R® =0. 74], BAKAMAE (Gale D
T3 1) —REE & ~DFREK + 0. 47 (p<0. 001) [R* =0. 22], BHAKAME (PCEV) > = A ¥ U 7 4 ~
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DARHC 2 0.83(p<0.001) [0.69] . BAEAME (Gale DFHIE) > A YU T 4 ~DLRE :
0.4 (p<0. 001) [0. 16] (Raimondo and Miceli (2009) pp. 97-99 KV ) Z D4HHE 2> & |
T2 &, —E R DY PCEV D8 Gale DHFIEL Y 4 TXE W AR L, Gale DL
I OSHIZIANT WD EF2E ) Thbr—— AU TIL, BEOZREGEIELSNC
KA (B T (B4) LV o DEARRTEDNAALGVDOT, ST, K4
DX RREET VBT (B) OFKT 7205 Gale DI 1ETHE SN BEEMIEZTE
MT 256,500 COBEMEMSRZFE N L TBLERH D Z L2 L T <—Lan
et al. (2004) THH L UOFHE L TRBWZEEMEASZ2ET LOFR THW TS,
B4 DETNANRERLTND Z LIE, BEMEN., BEEX - BEmE - e A ¥ U7«
EHETDEVWH L ThDH, £z, BEMEIZS A LT & TGy =7 o FRlICE
NEDEUW D —Gale (1994) 135y A D F A LT JRECTREEAMAED AT&T DTGy =7 % KM
LTWa EHEML TS (FFE p.82), Mima S 2 TR EEITHE L < Thvy (@
FiEIE, BEMEOHEEENH 2 WIEn A YT 4T 28BN T L5720 THLD
T)o Fo, BARMENTGY = 7 OEITHRIE L 7o TV AL B, FEIEEECFE EEflig
AR THMO TR 2 5 AlRetE b T X 5,

WIZAEG ST XA MZHES BTV (B ARRBEE S E LT 7L (JCST) &5 & 5
L 5) 4 & E AN S EMEZIET 2 7V —T7 O TEEME ST XA L)
XA HCE AR Y BiF S (1 2),

X 5. JSCI &M EET /L (NEF(2010)p.29 L V)

EASHBEIC
EALESL
] J:'FBE _\féﬁﬁ'[&
_;2‘ o8 fEmEn
£ RROTH BB 79 4 .
A8 = AR \ / BEES
78

INGTE 4 _1k

masrsEe 0 Egﬁ — =(E§? B0
I 1575 % P ;
l A8
94

N
1S8Rt

74
P
RO V \
Fi=]

[ig]

g1 79

R EARE FIIREEE

i %:WE‘]
WEIE
M fﬂﬁflﬁ IR 4
EXIR: oy 73 w=E ‘Ej@
By =] : an !

mHEITHTE  HRE
[[iEEERg i

(A) F3°, BRI/ NT XA LIEBN - IFR S BB EN A S 5 K 57
DA TER Y . ESBEGREMm O BEITE O oW IIIR@E7E & b, &5
DA, TA MRT p—~ 2 2 ZHEE OMTH EE ITHRET L S I E (Value) 2 R85k
THZENLLELEND, ZOHENIKH LT 5 ® [JSCI @FmEETT V) Tik, T
FTAME) 2385 20T, SEGEMLO%E. MRENE XV & ATEAGE O K & U ik
BREh L L CEHl S D Ix T CTh D,

(B) WIZ, BERE /T XA DBV & st B IEZ 2 2 VBN R 3 5 S
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DL E NS, BERME ST 2 A 2 LIUE, ik & B 5D D PE SR IR RIRFZ GEm S 4L
R B, DF D | EEOEETENICEWTEH b AREMBEED T +—v
AL WRTMENZE THS TN E I MPEVIFHER 72 3NS5, F o THIUIMNKE & P&
EMEEFAEASE TR =2 VRN FENDDTH D, ZOHHNIZK LT 5 DI JSCT
AR ETET V] R THD & ARAMEIZ I TR 224 % - BERESFHM STV 5,
L L7 s, ARSE E VIS S ET VFICHEET S, 2 TOEMBEMEIZONT
FEAM U 72 THESRHEO 72 E0 T S0 R B 70k ) DIBMEITHEE L W) THEANE (22 b
T A=~ R)| & TJSCI BEMEET V] ORI AND2bIiE, AR SE & ARAh
e WIS EE L ZENTE 0 L,

(C)FE=0F, BERME /T XA L3, BAEBNRET 20— 2 - iz o0 ToOHRL -
OB SED L0 ) SAREEA L LTHETOND, EBEOMELE CITBREE
TORERBREZBRE LoD, BBRONThONHA M ZIT 20— X - fadn & 2%
SR E R CUEPEH OB E 2R ET 2137 CTh D23, BRI LT T /LTIt #g4t9
HYF—ER M EERTaR RT3 =< NEVONENO L) ST B T
ETER, BRI, ATET 1%, NHREREZ AlRBIC T D AN BRI 2 F L B R A 7
YOETVRAEMREMTIC=a—a—7 TR L T\, BENEENMUOOIZERE N
MO E T AAT o —EANE TV I 2 NVBRE REHEICE S T GE 3), B4
DLW Y 7 Clx, BEWHEEMIS 20 NL T, ZOHAITBEMELZIEST S Z &
2 X D BEPRT 2 NEERIVE Lz 8D, Gale O ETHRIE L7 BEMEIL, itk
— B RZOWT S [FIFFZFEN L2 i R 2 G e T, B EE NG < Ththih— e 2~
CHENAAL v TFTHEELZETELOTHS, 22T JSCI KM EETT IS
BERBIOBERCE DA THHX T (E 4) %2R THE Y, HlIXERME 7 813
BEOFRAERE N AL —E 2 OWT 70 AR5 X 9 72 m BRI A
DR ENTZ L LThH, ERNTORYS Y a UMEWZ & Tl — e 2~ LT L%
IH LIV, o THMOBE EE Z R T 2 55101%, ERBEREZRIT2 L9
BRIV (K7) &&bICHMOBEREE LML 2 TR oenics o5, fits,
BEMIE~ ~ 7 EER L TBIHEa A RT3 —<  RESSERNTORY Vg =
IR HEZAIZHBT L0 A v EBRBH D, o, RIT7TICEBWTHEREET—E A
DREE T I TRNMEM 23 5 203, BRI EEMELS & HERNTEARDEOBWERY
va=r T EEDTHIIL ATET OFFIO L 5 Ifitbh— 2~ B2 ITmx o s
MNH Lty (b BEAAEMEBIZENCED AL, v T 7 ax Mo T Y B2 I3 x
BNTED, AL v TF 7 aR NOFIE L RO @M L o TRARM LMK <
o TVWAMIE S HAH) X 72BN TYET — B AN BT 5 ER ORI EE D5 D
KNP ST, ERNTORY Y a = ZEEAL RNV LR EERE BT [E
HEHMETH D] LEZATEENMMAY — 2~ RT MM EZ RS S 2 XN T
BHDH—1 0EBBEDOFEM TV 2L, TIEFITHE L2 W HERTIOS 1 0 OFFliS % 1T
LHE9Y—ERAERELRZVRY, LV a3 X RT =< U ZAD RN —E R AR
et Lo thdb~ S RIF T L E YRR H D LR CcE 5 (E5), h—EADOHELE
DEWGE . ZRHEREHE L < 25 DO THHDN/NE L 725 LRIFFIZ, PR L 25D T
R E DO P IRAE B IR 722 EBONDNB, N—T 4 U= NV ED DB ES N
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DL SBBIEL S5 ER TR R E L0 & BERAMME 2 JIE U 7= J7 D3R O B
ZEFITRTESE Lvaw,

(D) MU, BB L7-BZE DN, 60~80%D At Mitid Liz) Dk TIEFICHE L
7ol EBEZTOIEHBANRZVE NI ERHTH D, BRME/ ST XA LATIE, BERBRNFE
AR 2 LG A ICMENELD VW) Z e &AL LT % (Satisfaction if :
Experience = Expectations), i BN FFTHIEE & IZIEF—ThH 2D L 95 RGA. KT
IV Xnax hT =< U R ERET HMOY — AN R ICHVBEZL5DOTH S,
SV, M5BT ABEHEN DA YT 4 ~ONRAEHOEE L | K428
JOBEAMAE D 2 A T VT 4 ~ONAREORE 2 iR L2 GG, K412810 532 4%
BOFNBEERINOREMEEFF> TS ETEH L LIDOZ EEERETLH-OICITHE
AESHTIZ L DR M ETH A ),

(E) HHIL, AR (C) Tik~7- KRR/ ST XA L5, Bt —8
A BN TOR S S XOHBEFIGGHESE 2] L0 RICBELTWS, DFED,
flifli (Value) & W5 OIXFEMEIZR O TH Y | BEVNEEEERET 2RIt oBE
A2 2T DM L BEICAND RE & 2 A, BEME T XA MIALN RIS 2
—EZ - EHICONWTONRT =< ADHREZRFE L TWDHDT, ity = 7 RME#E
FOREREZ TRT 20358/ ENWD ZLiZRb, bHAA, BRI EENRERZED
FATER E L THEEL TWDH 0, EW O RGEHIERME N7 XA L THEHINTHY
(Ittener, Larcker, andTaylor (2009) %) | BAZAMAE & K 2D & B O F R 72 D5
Z T 5 T DITITAERRIZERGEDHTIC K DFRERS N TH A 9,

4. Bz BEEMEMZEOZRE - RBRE

APEEBOSI THOW O A MEBEEIZ, A 50E (Conformance quality) &5 & DN
HbH, i, KB ICARS - K a O E3Iz, RBroRe—7 ¢ 1ciliE
TEENEVIBEDDE XTI WEMETH D, 1980 FRUTKE O HEYEHFEEIT, = D
AME CHAEIZENZRM > TS EEX, EXT NV - E—F—AREFTT7 4L 7R
-l A E RO HAEEI L, EmAMEOWREICE D, Ll T4 JBAE
— IR L DX ME S EOFEE THOIHAREAMEDOHEME TH o720 D

(£ 6), ZOER CHEEMEMIEIIEEETEOSFICLHBSEZETHOTHY . AARANR
BRUT-aEsRE R (Quality Function Deployment) %4 EEIICKENEY Ad K91
ol BEMEE~—7T 4 7 EDOBEICONWTIRRE 725, 2004 FFElC~—F7 T 4
TDEZRDIRO L INEESNIZZ LIFREBISH L, =77 ¢ 7 &id BEICR L
THEZAEL., TOMELZSETHEL. T L TEBRICEZOMBEZBEICET D700,
Z LT (b2 ML 2o FERGE BRE - (8 - BEIHETF) IEEz 726385
AL TR & OBMREEET 57200, (%) MkOBETHY . TH Vo —HD T
BEATHD,] T TOMEIL, TR RIRTF—<vRAEEZD EMENRDL,

5% DEAMEMTEIC OW T 572 & BEAMNfE (Value for Customer) % fiRsh C HH %
I HEE (FEARZNIEYT D AREMERSH D) &2 ) TERVWERMIETD LT
BN L —[EEEAFZEN RO D, £, BRMENST XA LEpite s L7258 3Hio
B4 D X 57 PCEV ET A OHFIT, LERAYZRRIE (7 2 R HRHE] & U CORSMBER 04
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EWV o TERTE) EBINERICEDDONENEVWIELH S EBbhnb, §3HiTihN
& o, = RxMOGE, DENRRTEZATEINETVOETUTIEY ODRWVWE D
DN Z 5— TREME T 2 A L) OBLENBIX, AHOEE & WO DI ANEG <
Mo CTRENBEDOE L2 b — LT3 L, RAETHILINE LRV ES
ZTCWLDT, MMZEZNGIC LTSGR ZRET B2 b5,

X B, Gale D FHIETITERMMITLBREZ AW CEHESIND DT, EHREEEL)
SIYERLT 2 Z E N ARETH D, Gale (2006) TIIKEDOZEFRETIHICH T, B LFEL
7o 72253 RE OBEAMEAZ VT, HEERFEZZBRICANTRKE#@ 2774 0 7 OFF %
ZEIFTCWD, BEMESZ (774307 X [HBEOBEMER I ~LRESE
%X 7L A% OMREE L TR TE 5,

ERANOEEMEEDH Emﬁﬁmﬁ

21E 10 AFE

&
o= oo 1 AINE

g0

70

E:j:q'
|
|
_

B0
E2dg h FREE Y EmOmLEBREHS 57 n
L 2% 1 S HEBEE T IEITIRERT & 1 L
B Es L isam 13 z VoE oz 7ok 1
— X = T 5 B — A8 Ens
73 TrEE T '§ 52 8 428 B0
Pk " b L 7 i ¢
r A 2 & &
ks . . " T QU ; 2 . J
| EEF gase - BRE-FLIER BEWIRR BEHTER ERlF
(## 1) Woodside, Golfetto and Gibbert (2008) |ZEARAMEIC R4 5 i DA % % &
DIFmXETH D,

(V£ 2) LLF O Feak 1% Reidenbach et al. (2002) @ pp. 8-14 [ZH5<,
(J£3) AT&T O FEHIF Gale (1994) ppd1-43 LV,
(G 4) X 7 13V — v RPEEAPEE RS OB RE R D ELEk

(http://www. service—js. jp/cms/show_news. php?id=212)
(1£ 5)Gale (1997) 8, Enterprise Rent-A-Car ¢ CEO T& 5 Andrew Taylor (% [Tiifije L
72 TEA+S T, FEFICHE Lc—ZnEE T, HIZ ma L) CEZELZE
FLHAT IEFICHRE LEEEID 2 L 3MEHHE L T<NDDTY, ] LT
% (“Enterprise Asks What Customers Thinking and Acts,” USA Today, May22, 2006)
(7% 6) LAk, FRER [38r PIMS O J5UER] pp. 159-164 Z& MR L 7=,

235 R
/NBF(2010) TJCSTIC X BB ET VOWE) [~—FrT 47 « v —F 1] Vol. 117, pp. 20-34
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Managers’ Rhetorical Strategic Action in Legitimating a New Consumption Practice: The Case

of ‘Jibun e no Gohoubi’ [Self-Reward] Consumption in Japan

Hitotsubashi University, Satoko Suzuki

Marketing deals with identifying and meeting consumer needs. Kotler and Keller (2006) state
that “one of the shortest definitions of marketing is ‘meeting needs profitably’” (p. 5). But, how is
consumer need created? Furthermore, who creates such need? Understanding how consumer needs
are created and sustained helps managers meet those needs effectively. With such marketing agenda
in mind, this study explores how a new consumption practice is created and sustained in a society.
Particularly, it focuses on the role of managers in legitimating a new consumption practice that is
culturally disruptive.

Drawing from the concept of legitimacy in sociology, this study explores managers’ rhetorical
strategic action in establishing a new consumption practice. Legitimacy is “a generalized perception
or assumption that the actions of an entity are desirable, proper, or appropriate within some socially
constructed system of norms, values, beliefs, and definitions” (Suchman, 1995, p. 574). Managers
can influence a process of legitimation using two types of strategic action: material and rhetorical
(Humphreys, 2010). Material strategic action is “the use of social networks, financial resources, and
territorial structures to obtain regulatory and normative legitimacy” and rhetorical strategic action is
“the use of mechanisms such as metaphor, metonymy, and selective framing to reposition the
meanings” (p. 12). This study focuses on the latter strategic action. To study how managers influence
legitimation of a new consumption practice, this study adopts the concept of framing processes
(Benford & Snow, 2000) which have been demonstrated as contributing to the legitimation of social
movements.

‘Jibun e no gohoubi’ (hereafter ‘self-reward’ in English) consumption is a new consumer
phenomenon in Japan appearing around 1990. It is an interesting case for this study because the
self-reward concept should have required a change in the Japanese society’s cognition to establish
itself. Japanese culture traditionally has emphasized the interdependence with others than the
independence of self (Hamaguchi, 1985; Kondo, 1990; Markus & Kitayama, 1991). In Japan,
individualism is not general, but rather, collectivism is strong (Triandis, 1989). Focus on the
inner-self and egocentricity have been traditionally criticized (Heine, Lehman, Markus, & Kitayama,
1999), and the strong social sanctions have existed to suppress such behaviors (Clammer, 1997).

In a qualitative and quantitative content analysis (Altheide, 1987; Humphreys, 2010) of 284
advertisements and press releases from 1994 to 2009, the author found that managers effectively
used framing processes to legitimate the self-reward consumption in Japan. Frames are beliefs and
meanings that legitimate the activities. Managers developed and deployed frame to link the
self-reward concept to existing cultural values and beliefs. Four frame alignment processes (Snow,
Rochford, Worden, & Benford, 1986) were identified. In the beginning, managers used the
amplification strategy by highlighting aspects of the self-rewarding that are congruent with accepted

cultural values. They emphasized effort and perseverance which conferred remarkably positive
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connotations among Japanese (Heine et al., 1999). In 1994 and 1995, 100% and 86%, respectively,
of all advertisements and press releases used the amplification frame to promote the self-reward
consumption. Soon after, managers used the extension strategy to extend the original frame beyond
its initial boundaries and to involve more adherents in the development of a new consumption
practice. Managers enlarged the initial self-reward concept to a Christmas gift, by promoting the
self-reward consumption during the Christmas season and linking it with gift-giving. This extension
frame appeared in 1997, with 80% of all advertisements and press releases using it. Once the
practice became a boom among a particular consumer segment, managers began to use the bridging
and transformation framing strategies. The objective of two strategies was to penetrate the new
consumption practice among the masses. The bridging strategy united two unconnected yet
ideologically congruent themes. To further promote self-rewarding, managers connected the
self-reward concept with the healing concept. The transformation strategy changed the original
meanings and generated new ones. While the self-reward concept originally connoted ‘specialness,’
managers changed its meanings to ‘easy’ and ‘casual.” Managers began using the last two strategies
in 2001. In 2009, the share of each frame was as follows: 18% for the amplification frame, 24% for
the extension frame, 26% for the bridging frame, and 28% for the transformation frame.

In summary, this study shows that managers can steer the legitimation process by using
rhetoric strategically. Although a creation of new consumption practice may be a complex
phenomenon in which legitimacy partly just ‘happens,’ this study shows that managers can control
its creation and development. Furthermore, the case of self-reward consumption in Japan illuminates
that even a culturally disruptive practice can become legitimated if managers use an appropriate
rhetoric at an appropriate stage of legitimacy. The findings contribute to a theoretical understanding
of how consumer needs are created and sustained in a complex social context. They also provide

managers with conceptual ideas for developing a new consumption practice in any culture.
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The Impact of Level of Consumer Process and Product Knowledge on
the Effectiveness of Vendor Recommendations in
Mass Customization
M.A.A. Malkanthie, Ph.D Candidate, Kobe University

Abstract:

Mass customization has become one of the most efficient and effective method in
marketing from both customers and manufacturers point of view in developed countries.
Through mass customization, manufactures can reduce manufacturing cost and
consumers can reduce their buying effort. Many studies have identified that there is a
negative relationship between consumer knowledge and vendor recommendation in
mass customization in developed countries (Stremersch et al. 2006, Simonson 2005).
But they have referred knowledge as the product knowledge as the computer literacy
rate and internet access is high in developed countries. But this situation is different in
developing countries. According to the estimates from the International
Telecommunications Union (ITU), the computers per hundred households is 57 in
developed countries while 4 in developing countries and also internet users per hundred
in developed countries is 52 and 6 in developing countries in year 2004. As the online
transactions are not common in developing countries, the knowledge of online order
procedure (process knowledge) is low among people in developing countries. Therefore,
the objective of this research is to test the relationship between product knowledge and
the effectiveness of vendor recommendation in developing countries where process
knowledge is low. In other words, the objective of this research is to find out the impact
of different combinations of consumer’s process and product knowledge levels on the
effectiveness of vendor recommendations in developing countries. There are four
research hypotheses in this study; H1: The effectiveness of vendor recommendation is
high when both product knowledge and process knowledge is low, H2: The effectiveness
of vendor recommendation is high when product knowledge is high and process
knowledge is low,

H3: The effectiveness of vendor recommendation is high when product knowledge is low
and process knowledge is high, H4: The effectiveness of vendor recommendation is low
when both product knowledge and process knowledge is high.

Data is collected from 200 students who are following Diploma in Marketing
Management course at University of Sri Jayewardenepura, Sri Lanka and proper
responses were received from 183 students. Those students were clustered into four
groups according to the level of their product and process knowledge and test the
relationship between product knowledge and the effectiveness of vendor
recommendations in each group. To measure the knowledge (both product and process
knowledge), individual’s self-assessed ratings of knowledge developed by Smith and
Park (1992) and supported by Meeds (2004) who finds that self-assessed knowledge is a
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better predictor of participants’ cognitive responses and general attitudinal evaluation
in comparison to other kinds of knowledge is developed and used after testing the
validity and reliability for this study. Five point Likert scale is used and five items were
used to measure the product knowledge and four items were used to measure the
process knowledge. Nine items developed and validated by Xiao and Benbasat, 2002
(quoted by Wang & Benbasat, 2005) and also used by Wang & Benbasat (2005) to
measure perceived effectiveness of online vendor recommendations is used to measure
the effectiveness of online vendor recommendations in this study and validity and
reliability test also conducted. Nine items and five point Likert scale was conducted to
measure the effectiveness of vendor recommendations. Correlation is used to measure
the relationship between consumer product knowledge and the effectiveness of vendor
recommendations for each group of respondents.

According to the findings of the research, there is no negative relationship always
between product knowledge and the effectiveness of vendor recommendations in
developing countries where process knowledge is low as tested and highlighted in the
previous research studies conducted in developed countries. Further, according to the
findings, the effectiveness of vendor recommendation is low only if both product and
process knowledge is high. But when both knowledge levels are low or either of
knowledge is low, the effectiveness of vendor recommendation is high in developing
countries where process knowledge is low. Therefore, there is a difference in the
findings of the previous studies conducted in the developed countries in applying
developing countries where knowledge of online order procedure is low.

Though there is a huge gap in households with internet access between developed and
developing countries, households with internet access in developing countries are also
growing (internet penetration rate in developing countries in 1995 is almost zero but in
year 2004 is about 18%, according to the ICT Development Report, 2010). Hence, online
shopping and mass customization may not be a new concept in developing countries in
the near future. Therefore, it is important to study the online mass customization

strategies in developing countries before moving ahead with this novel strategy.

1.Introduction:

Marketing strategies should be changed according to the changes in the environment
(Kotler and Keller 2009). In the past, mass production was done ignoring the different
requirements of the consumers and later, marketers identified the value of providing
differentiated goods to different segments of the market. (Fornell, 1992; Anderson, 1994).
But, today, this concept also has been challenged with the new technological advances
and instead of past inefficient methods, individual customers are offered exactly what
they want (Simonson, 2005). This is influenced by not only the technical advances but
also, the changes of the consumer behavior. Today, customers also expect to buy exactly

what they want without running after more choices. (Peppers, and Rogers,
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1995).Therefore, in recent years, many researchers and practitioners have paid
increasing interest to this evolving concept of online customization as a marketing
strategy of businesses. (Dellaert and Stremersch 2005; Gilmore and Pine 2000; Syam,
Ruan, and Hess 2005; Varki and Rust 1998). But as customers and their needs grow
increasingly diverse, online customization has become a problematic way to add
unnecessary cost and complexity to operations and therefore companies throughout the
world have embraced online mass customization to avoid those pitfalls of online
customization and provide unique value to their customers in an efficient

manner(Gilmore and Pine 1997).

1.1.Mass customization:

Mass customization is defined as: “A company's capabilities to develop, produce, market,
and deliver goods that feature enough variety and customization that nearly everyone
can get exactly what he or she wants. Mass customization is when something is
efficiently customized on demand, not in advance—and it doesn't cost a heck of a lot
more to make than it would if you were making it for everyone at once" (Pine, 1993,
quoted by Thilmany, 2009). Kaplan and Haenlein, (2006), defined Mass customization
as “a strategy that creates value by some form of company—customer interaction at the
fabrication/assembly stage of the operations level to create customized products with
production cost and monetary price similar to those of mass produced- products”. Mass
customization is also defined by Dellaert and Dabholkar, (2009) as a process in which
consumers can choose levels from a set of predefined product modules to compose their
own most preferred alternative. "The Internet has really made a revolution in what's
capable with mass customization; companies can now reach millions of people at a small
cost." (Pine, 1993, quoted by Thilmany, 2009). The definition used by Pine, 1993 is used

to define mass customization in this study.

1.2.Vendor recommendations in mass customization:

‘Recommendation systems provide a type of mass customization that is becoming
increasingly popular on the Internet’ (Ansari et al, 2000). After getting some
information from the customer, some online vendors recommend products to make the
decision making process more convenient to the consumers (Swaminathan, 2003). From
dozens of product choices, vendor help customers to sort products based on consumer
preferences through recommendations (Swaminathan, 2003).

The use of recommendation has strong favorable effects on the quality of decision
making and the efficiency of purchase decisions (Haubl &Trifts, 2000). “Companies are
finding that getting those personalized recommendations right—or even close—can
mean significantly higher sales. For consumers, a recommendation system can either
represent a vaguely annoying invasion of privacy or a big help in bringing order to a sea
of choices” (The New York Times, Monday, January 23, 2006, p. Cl quoted by
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Thirumalai and Sinha, 2009).

1.3.Consumer knowledge in mass customization:

It has two major components: familiarity and expertise. Familiarity is defined as the
number of product related experiences that have been accumulated by the consumer.
Expertise is defined as the ability to perform the tasks successfully (Alba &
Hutchinson, 1987). According to Stremersch et al. (2003), customer knowledge refers to
the buying organization’s degree of expertise, experience, training, and competence in
the focal product category. According to Simonson (2005), customers are classified into

four groups based on preference stability and insight into preferences.

1.4.Relationship between consumer knowledge and vendor recommendations in mass
customization:

From the four different types of groups mentioned by Simonson (2005), group 2
customers (customer preferences unstable and poorly defined and insight into
preferences is good) are likely to be most receptive to advice and assistance in defining
their preferences. Group 4 (customer preferences stable and well developed and insight
into preferences is good) customers are likely to be less dependent on marketers’
recommendations, and if needed, they can teach other marketers how to satisfy their
preferences. According to the literature, capabilities of expert consumers are higher
than the capabilities of novices. “The speed of pattern recognition, the ability to recall
information acquisition, information search, information processing strategies, and
memory organization, discriminations between objects within a domain, and the ability
to combine information into larger meaning units are higher in experts versus novices”
(quoted from Walker et al. 1987). Further, according to Stremersch et al. (2006), expert
buyers require lower levels of recommendations from the vendor in selecting the
product’s features that match their needs. And according to Kramer (2007),

recommendation affect only for novices versus experts.

2.Research question insight:

As mentioned in the introduction above, scholars have found that there is a negative
relationship between level of consumer knowledge and the effectiveness of vendor
recommendations. But, previous research studies refer ‘knowledge’ as the product
knowledge of the customers. But according to Chang and Ahn (2005), knowledge can be
classified as ‘product knowledge’ and ‘process knowledge’. In online mass
customization, as shopping activity is performed by a consumer via computer based
interface where the consumer’s computer is connected to, and can interact with, a
retailer’s digital storefront through a network, it is necessary to consider both product
and process knowledge in online mass customization. According to the statistics and

previous research findings, there is a huge gap in the process knowledge (knowledge of
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order procedure) of the consumers in developing countries compared to developed
countries.

‘For developing countries and low-income households in developed countries, adoption
of e-commerce in place of or in addition to conventional methods is limited by a lack of
affordable Internet access’ (http://en.wikipedia.org/wiki/Internet_shopping). According
to the estimates from the International Telecommunications Union (ITU), the internet
usage in India is 3%, in China it is 4%, in Indonesia it is 1%, and in Philippines it is
4.5% in 2004, but more than 50 percent of the population in all developed countries
used the Internet (Chinn & Fairlie, 2006). In Sri Lanka, computer literacy rate is 25%
(Sri Lankan President Rajapaksha, 2008). Further according to ‘Trends in online
shopping', Global Nielsen Consumer Report 2008, 99 percent of Internet users in South
Korea have shopped online. German, UK and Japanese consumers come in a close
second. US consumers clocking in at number eight.

Though there is a huge gap in households with internet access between developed and
developing countries, households with internet access in developing countries are also
growing (Chinn & Fairlie, 2006). Hence, online shopping and mass customization may
not be a new concept in developing countries in the near future. Therefore, this
research intended to find out the impact of different combinations of consumer’s
process and product knowledge levels on the effectiveness of online mass

customization strategies in developing countries

Therefore, the following research question is developed according to the review of

studies as follows:

Are there any variations of effectiveness of vendor recommendations on
consumers, depending on their combinations of product and process knowledge
levels in online mass customization? (there are four combinations; both
knowledge high, both knowledge low, product knowledge high and process

knowledge low, and product knowledge low and process knowledge high).

The following Hypotheses are developed according to the literature review and research
question.

H1: The effectiveness of vendor recommendation is high when both product knowledge
and process knowledge is low.

H2: The effectiveness of vendor recommendation is high when product knowledge is
high and process knowledge is low.

H3: The effectiveness of vendor recommendation is high when product knowledge is low
and process knowledge is high.

H4: The effectiveness of vendor recommendation is low when both product knowledge

and process knowledge is high.
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3.Research Framework:

Effect. of vendor

recommendations
A Low process
Knowledge
High process
knowledge
g Product
Knowledge
4.Methodology:

Data is collected from 183 students who are following Diploma in Marketing
Management course at University of Sri Jayewardenepura, Sri Lanka. These students
are in different age groups, most of the students are employed and professions are
varied from managers to sales representatives and they are from different parts of the
country. At the beginning of the data collection, students were asked to buy a laptop
computer online and stop at the payment stage. Then they were asked to fill the
questionnaire given to them. From the 200 participants, 183 participants responded

properly to the questionnaires. These 183 responses are divided into groups as follows:

Group one: Both product and process knowledge low respondents — 63 respondents
Group two: Product knowledge high and process knowledge low respondents — 28
respondents

Group three: Product knowledge low and process knowledge high respondents — 32
respondents.

Group four: Both product and process knowledge high respondents — 60 respondents

To measure the knowledge (both product and process knowledge), individual’s
self-assessed ratings of knowledge developed by Smith and Park (1992) and
supported by Meeds (2004) who finds that self-assessed knowledge is a better
predictor of participants’ cognitive responses and general attitudinal evaluation
in comparison to other kinds of knowledge is developed and used after testing
the validity and reliability for this study. Five point Likert scale is used and five
items were used to measure the product knowledge and four items were used to
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measure the process knowledge. Nine items developed and validated by Xiao and
Benbasat, 2002 (quoted by Wang & Benbasat, 2005) and also used by Wang & Benbasat
(2005) to measure perceived effectiveness of online vendor recommendations is used to
measure the effectiveness of online vendor recommendations in this study and validity
and reliability test also conducted. Nine items and five point Likert scale was conducted
to measure the effectiveness of vendor recommendations.

At each condition of process knowledge, correlation is conducted to check the

relationship between product knowledge and effectiveness of vendor recommendations.

5.Findings:

There is a significant, strong and negative relationship (correlation coefficient is —
0.679) between product knowledge and effectiveness of vendor recommendations in
Group one respondents (Both product and process knowledge low respondents).
Therefore, the null hypothesis of H1 is rejected and alternative hypothesis; “The
effectiveness of vendor recommendation is high when both product knowledge and
process knowledge is low” is accepted. And also the null hypothesis of H2 is rejected and
alternative hypothesis; ‘The effectiveness of vendor recommendation is high when
product knowledge is high and process knowledge is low’ is accepted as there is a
significant, strong and positive (correlation coefficient is 0.756) relationship between
product knowledge and the effectiveness of vendor Recommendations by testing group
two respondents (Product knowledge high and process knowledge low respondents).
Further, by testing group three respondents (Product knowledge low and process
knowledge high respondents), there is a significant, strong negative (correlation
coefficient is — 0.769) relationship between product knowledge and effectiveness of
vendor recommendations. Therefore, the alternative hypothesis of H3; The effectiveness
of vendor recommendation is high when product knowledge is low and process
knowledge is high is accepted. The hypothesis H4; The effectiveness of vendor
recommendation is low when both product knowledge and process knowledge is high
also accepted as there is a significant, strong and negative (correlation coefficient is —
0.867) relationship between product knowledge and effectiveness of vendor
recommendation by testing the group four respondents (Both product and process

knowledge high respondents).

6.Conclusion , Managerial Implications and Further Research:

Previous research studies found that there is a negative relationship between product
knowledge and the Effectiveness of vendor recommendations. But according to the
findings of this research, it does not happen always in developing countries where
process knowledge is low. The relationship between product knowledge and the
effectiveness of vendor recommendation is varying with the process knowledge of the

respondents. According to the findings of the research, when one of the knowledge
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(product and process) or both of knowledge is low, the effectiveness of vendor
recommendation is high and only if both of knowledge is high, the effectiveness of
vendor recommendation 1s low. Hence, Vendor recommendation is essential and
important in developing mass customization strategies in developing countries where
process knowledge is low. To extend this study, information searching cost in mass
customization can be tested as information searching cost is low in mass customization
or in internet shopping in developed countries according to the previous studies. But
there is a doubt that the results are identical in developing countries where process

knowledge is low.
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Strategies within Japanese Apparel Manufacturers
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Background
The business climate of apparel products in Japan seems to be changing, that is, China
is becoming a major player. It is apparent that this major shift has taken place not
only in Japan but also globally, where apparel products manufactured in China have
invaded global import markets. Such a drastic change in the business environment
impacts the structure of distribution channels in competing economies, affecting both
wholesalers and manufactures. Therefore, researches for the apparel companies to
understand what is going on and how they should survive will be important

We had previously conducted the researches on business strategies of small
to medium sized apparel enterprises, especially in relation to the Japanese wholesaler
in apparel manufacture markets (Komiya et al. 2009, Urakami et al.2009, Urakami et
al. 2010, Urakami and Wu 2010). The researches had highlighted the small to medium
sized apparel manufacturers’ strategies in developed countries in the east Asia
(Komiya et al. 2009, Urakami et al. 2010), revealed what factors affect the recent
trend of self-planning functions within Japanese apparel wholesalers (Urakami et
al.2009) and clarified the characteristics of those apparel wholesalers who own or
intend to establish specialty private label stores (Urakami & Wu 2010). However, the
researches on the strategies of apparel manufacturers (Komiya et al. 2009, Urakami
et al. 2010) were based on the limited number of cases, and thus, the findings there
should be statistically generalized for more robustness. In addition, as to Japanese
apparel manufacturers, very few quantitative researches have been achieved

Hence, in this research, we statistically analyze the results of the
questionnaire survey on Japanese apparel manufacturers and reveal the strategies of
Japanese apparel manufacturers. The factors which affect the strategies are also

discussed.

Purpose
The purpose of this research is to highlight the strategies within Japanese apparel

manufacturers and to clarify what factors affect the strategies.

Method
We conducted the questionnaire survey for the apparel manufactures in Japan and

analyze it statistically. The questionnaire is mailed to 4406 manufacturers randomly

— 234 —



sampled from the list of “Handbook of textile and apparel companies in Japan
2011 (Zenkoku Seni Kigyou Youran 2011 in Jpanese)” , and 1199 out of them are returned.

The response rate is 27.21%.

Findings

We found that there are some types of strategies for new product developments by

Japanese apparel manufacturers such as “high value added” , “trend consciousness” ,
“brand originality” . Those strategies are attributed to the importance of foreign

markets for the manufacturers and the rate of original brands out of whole production

activity. We will show more details in the paper presentation.
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A New Model for the Growth Strategy of Business Enterprises
-A Modification of Traditional Theories-
Kyushu Sangyo University, Hisayoshi Yamamoto

Preface

All companies are doing business by selling their products to their particular target markets. A
business domain, or just domain in short, is a combination of a certain product and its target
market. Each domain has limitations of growth because of the product life cycle and severe
competition. In other words, a company can neither grow nor survive as long as it persists with its
business practices within the present domain. This is especially true in the present form of
industrial society in which the product life cycle is constantly becoming shorter because of
accelerated technological innovation and increasingly severe business competition.

If a company is to survive and keep growing, it must develop either new products or new markets,
or both concurrently. In other words, it has to embark on a new domain, while the business in the
present domain is still prosperous by endeavoring to maintain and/or increase the market share.
This is called a Growth Strategy, which should be a major component of a marketing strategy.

Several precedent models for the growth strategy have been contrived by researchers so far.
Models introduced by Johnson and Jones”, Ansoff?, and Kollat, Blackwell & Robson® are good
examples. Among these, the Ansoff model is the most famous and is widely used throughout the
world, as the other two models are somewhat incomplete and too ambiguous to cover all the
strategic activities carried out by the wide variety of companies, and they are not as clear and
lucid as the Ansoff model (see Table 1). Because the space of this paper is limited, a detailed
description as to “how they are incomplete and ambiguous” can be found in the author’s book®.

Table 1. Growth Vector Components

product
present new
market
present Market penetration | Product development
new Market development Diversification

Source: Ansoff [1965] p.109.

Later on in 1988 Ansoff proffered a modified growth model”, in which he introduced two kinds of
market: geographical and needs. Unfortunately, this idea was not widely received, for the idea of
dividing the market into two halves does not make it much different from the original model. Hence,
his 1965 model is still widely popular.

A growth strategy model should help marketers in any firm of today develop an orderly and
profitable growth plan. When it comes to a growth strategy or a product—market strategy, the most
vital characteristic is that the strategy should be profitable and highly competitive. Because
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profitability and competitiveness are derived through product differentiation and cost advantage,
growth strategies should have an accompanying synergy.

Considering all this, even the Ansoff model is a little too rough for modern companies to utilize in
the planning and implementation of effective growth strategies. Companies need to create as much
of a synergetic effect as possible. This is especially true of small enterprises, which tend to lack
managerial resources and that accounting for 99.7% of all enterprises in Japan. However, in the
Ansoff model, technology is the only measure for establishing a synergetic effect. This is also true
of the two other aforementioned models. Synergy can be acquired through various means other than
technology. Accordingly, the Ansoff model needs to be revised and made more sophisticated, if we
are to plan more effective and efficient growth strategies.

The objective of this paper is to introduce a sophisticated model of corporate growth strategy
accompanied by an actual case, and also to show how it can be used. It was developed by the author
through an investigation of precedent research works concerning the matter and analysis of actual
marketing strategies developed by hundreds of corporations. It has been found to be useful for
present—day companies including small businesses that hope to develop growth strategies of their

own.

1 The New Model of Corporate Growth Strategy

The new model of growth strategy comprises nine business domains, three categories of markets
multiplied by three categories of products, and the domains are defined as shown in Table 2.

Table 2. New Model of Corporate Growth Strategy
Market
Product Present Present & New New
Present Market Penetration Semi-Market Market Development

Development

Extended Product

Semi-Product

Development

Semi-Diversification

Market-Developmental

Diversification

New

Product Development

Product-Developmental

Diversification

Diversification

Source: Yamamoto, H. [2004] p.66.

To explain the ideas on which this concept is based, I will begin with a discussion of
the “Market.”
(1) Market (In this paper, market means a target market).
1) Present Market: a market that the company is currently targeting
2) Present & New Market: a market comprising both present and new markets
In the complicated industrial world of today with severe competition, We sometimes
find companies targeting both present and new markets simultaneously with the same
product, when they try to do something new.
3) New Market: a market the company has not targeted. There are four types.
@ different place : different cities, regions, including foreign countries
@ different generations: different age groups
@ opposite sex: from female use to male use and vice versa
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@ different uses: from industrial goods to consumer goods, etc.

(2) Product

In this paper, a product means a product line not a product item.

1) Present Product: a product the company is currently handling.

2) Extended Product: a product having a relationship with the Present Product
concerning one or more of the four aspects listed below so that it has both cost
advantage and product differentiation at the same time when it is produced.

(D The same technology as for the Present Product can be used or applied:

When the technology being used for the production of the Present Product is
excellent, the quality of the extended product can be assumed to be excellent, as the
same technology is used or applied to it. This leads to product differentiation. Moreover,
the company does not have to pay a licensing fee, as would be necessary for a new
technology, nor need it employ extra employees for the technology. This leads to cost
advantage.

@ The same material is used:

When the same materials are used for producing the Extended Product, as are used
for producing the Present Product, the materials can be purchased in larger amounts,
which leads to a decrease in the materials cost per unit. Moreover, when the Present
Product is produced with high quality materials, the quality of the Extended Product
using the same materials can be assumed to be excellent as well.

@ The Present Product can be an important component:

Assuming the Present Product is of high quality, an Extended Product containing
the Present Product as a component can be assumed to be of better quality than it might
otherwise. In addition, the company does not have to purchase the component from
another company, which leads to a decrease in the production cost.

@ The waste or by-products brought about in the production of the Present Product,
or the production facilities related to the Present Product can be utilized as materials or
resources for producing different products:

When the waste from the production of the Present Product can be used as
materials or resources to produce different products, the company can make additional
savings on material costs. In addition, when the good quality of the Present Product is
particularly due to high quality materials, its waste may also be in good quality, which
leads to product differentiation.

To develop an Extended Product, it is natural to expect that the company be rich in
technology, and also it should have established an efficient and effective R&D program.

3) New Product: a product line not previously handled by the company.

To develop a New Product, the company must acquire all necessary technologies for
its production, either through purchasing licenses from another company or developing
them by itself. In addition, the company must have a more sophisticated and effective
R&D program than is necessary for developing an Extended Product.

All of this requires that the company be provided with far more managerial resources
including technology and R&D than are necessary for developing an extended product.
This means that developing a New Product is not a good fit for small enterprises who
tend to lack sufficient managerial resources. In other words, Extended Products are the
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most suitable for a company that wishes to develop different products.
2 The Concept of Each Domain and its Actual Case: Contents and Frequency

The following is the concept of each domain and example cases with the number
of times it appeared in the Nishinihon Shinbun, a major newspaper in Kyushu, during
the past 3 years.

(1) Market Penetration
This is to increase the market share of the Present Product in the Present Market.
The actual means for doing this is to establish an Overwhelming Competitive Strategy.
An overwhelming Competitive Strategy can be established through sophisticated
differentiation of either one or two of the following strategies: Product Differentiation
Strategy, Market Segmentation Strategy, Product Creation Strategy, Price Strategy,
Promotion Strategy, Channel Strategy, or Physical Distribution Strategy.

Market

Product Present Present & New New

Present Market Penetration, 88

Extended Product

New

* House Shokuhin (Maker of curry, stew, and instant ramen, Tokyo and Osaka)
When introducing instant ramen, this company selected northern Kyushu as the
target market. It then investigated the characteristics of the consumers in the area in
taste, and found that they preferred solid noodles with a pig- bone based soup. The
company developed and introduced instant ramen that precisely fits the characteristics
of the target market, and named it “Umakachan.” It sold exceedingly well. Six months
after the introduction, its market share in the Kyusyu area stood at as much as 30%.

(2) Semi-Market Development

This is to market the same product in both the Present Market and a New Market
together concurrently. For example, when a manufacturer relocates its factory to a
developing country where the labor cost is very low for the production of the Present
Product, it is able to develop the local market in the developing country (New Market)
as well as the market in the home country (Present Market) in tandem.

Market
Product Present Present & New New
Present Semi-Market
Development, 2
Extended Product
New

% Chikusui Kyanikom (Maker of small work vehicles, Ukiha City, Fukuoka Pref.)
This company specializes in the production of small work vehicles used for agriculture,
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forestry, construction, and grass cutting. The company exports the grass cutting
vehicles under the brand name “Kusakari F-1 Masao,” to 30 countries. China was not
included, wuntil December, 2010, when this company established a factory
manufacturing “Kusakari F-1 Masao,” in China. The production cost is very low, which
leads to a low price. Thanks to this, “Kusakari F-1 Masao” is now sold in China, a new
market, as well as in the other 30 countries. By relocating its factory the company
succeeded in targeting both the Present Market and New Market simultaneously.

(3) Market Development
This is to market the Present Product to a New Market that the company has never

targeted .
Market
Product Present Present & New New
Present Market Development, 18
Extended Product
New

* Avanty (Maker of stuffed toys)®

In addition to stuffed dolls for children, this company developed and marketed
“Ogrikun” a stuffed doll for adults, patterned after a well known racehorse called
“Ogricap.” A million units of “Ogrikun” were sold. After that, it marketed “Golby
Ningyo,” a stuffed doll in the image of former Russian President Gorbachev, which
achieved sales of 20,000 dolls.

In both cases, the company succeeded in developing an adult market (a New Market in
terms of a different generation).

(4) Semi-Product Development
This 1s to introduce an Extended Product to the Present Market.

Market
Product Present Present & New New
Present
Extended Product Semi-Product
Development, 10
New

% Anzai-Seisakusho (Maker of an electronic color sorter, Chiba City)?

This is a manufacturer of an ultra high performance electronic color sorter for rice,
which is to sort rice of foreign colors to eliminate it. The market share is approximately
40%. Its Present Market comprises Japan Agricultural Cooperatives, rice merchants
and food manufacturers. Recently, it developed a machine branded “Super Checker FMC
Series” that recognizes not only foreign colors but also any foreign substances that need
to be eliminated from the rice.

This is an Extended Product in that it is a mixture of technology used to re-make the
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present color sorter with new technology targeting the same market as the Present
Market. Thus, this domain is classified as “Semi-Product Development.”

(5) Semi-Diversification
This 1s to introduce an Extended Product to both the Present Market and the New
Market at the same time.

Market
Product Present Present & New New
Present
Extended Product Semi-Diversification, 7
New

% Ishimuramanseido (Confectionary maker, Fukuoka City)®

This company in the past produced only traditional Japanese sweets. The actual
customers were found to be only the elderly.

Thus, the company developed Western confectionaries such as cakes and cookies
(Extended Product) to attract both the younger (New Market) and older generation
customers (Present Market). The Western confectionary is an Extended Product in that
the present technology can be applied, and the materials are mostly the same.

(6) Market-Developmental Diversification
This 1s to introduce an Extended Product to a New Market.

Market
Product Present Present & New New
Present
Extended Product Market-Developmental
Diversification, 6
New

% Unkai-Shuzo [producer of shochu(liquor), Miyazaki City]?

This company, a top maker of “sobajochu,” a distilled liquor made from buckwheat,
used the waste fluid generated in the production of sobajochu, to produce a very
nutritious feed material for livestock by processing the waste fluid in a solid/liquid
separation system and adding straw and other agricultural products.

The animal feed is the Extended Product. And since the target market is farmers with
livestock, meaning the product is for an industrial use, it’s a New Market. Hence, this
strategy is that of Market-Developmental Diversification.

(7) Product Development

This is to introduce a New Product to the current Present Market. Because this
strategy requires extra technology and R&D that the company is not familiar with, it
was very hard to find an actual case, especially among small businesses.

— 241 —



Market
Product Present Present & New New
Present
Extended Product
New Product Development, 1

% Saera (Children’s clothing maker, Okayama Prefecture)1?

This company, having specialized in the production and sale of children’s clothing, but
additionally developed perfume and “odeur toilette” with girls aged 8 to 15 as its target.

Because the company had neither production facilities nor the know-how for
producing perfume or “odeur toilette,” despite an immediate and eager need of the girls’
mothers, the company had them produced by a cosmetic company utilizing the Original
Equipment Manufacturing or “OEM” system.

Because the product, in this case, was a completely New Product, and the target was
the Present Market, this domain is Product Development. The major reason for the
success of this strategy by “Saera” lies in the fact that the company had already
established a brand equity in the local market of Okayama.

(8) Product-Developmental Diversification

This is to introduce a New Product to both the Present Market and a New Market
concurrently. Naturally, it was very hard to find an actual case for this strategy,
especially among small businesses.

Market
Product Present Present & New New
Present
Extended Product
New Product-Developmental
Diversification, 1

* OH-Kogyo (Maker of hammers, Higashi Osaka City)1?

This company makes a variety of different types of hammers for special use. This is to
avoid direct competition with low price Chinese-made hammers for general use. This
strategy was successful and the company enjoys good sales, with the top share in this
niche market. The target markets for these special hammers have been mainly
manufacturers and construction related companies.

Because it is not a good policy to stick only to one product line because of the “product
life cycle,” the company developed a different product, Casters (New Product). Because
OH-Kogyo has neither production lines nor the know-how to produce casters, the
company created them through the OEM system.

This product is often used in distribution companies. Thus, it is natural that they are
the target market (New Market), as are manufacturers and construction companies
that own warehouses (Present Market).

Accordingly, this growth strategy is naturally considered “Product-Developmental
Diversification.”
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The success of this strategy is based on the fact that the company utilized the OEM
system, and that it had already established brand equity as the top maker of a special
hammer.

(9) Diversification
This is to introduce a completely New Product to a completely New Market.

Market
Product Present Present & New New
Present
Extended Product
New Diversification, 0

% Nippon Steel Corporation ( Top maker of steel in Japan, Tokyo)

This is one of the largest companies in Japan, and a name that is well known
throughout the world. In 1990, it entered the theme park business: “Space World,”
using the vacant space at a steel factory in Kitakyushu City in Fukuoka Prefecture.

The Space World enterprise went well for several years until the serious economic

depression following the burst of the bubble economy. At which time, the Space World
business began declining. In 2005, as the situation worsened, Nippon Steel Corporation
transferred the management rights of Space World to Kamori Kanko Inc., of Hokkaido,
a company expert at reconstructing theme parks that are going or have gone bankrupt.

The domain of the theme park business was complete “Diversification,” since both

the product and its target market were completely new to Nippon Steel Corporation.

3 How to Use this Model and its Implication

The important thing about this model is that it can be used as a guide for small
enterprises who want to develop a successful marketing strategy in the highly
competitive industrial world of today. Let me explain how this model can be used and
what it implicates.

(1) Try to Secure the top Market Share in the Domain of “Market Penetration”

The company should do its utmost to acquire the top market share in domain(@D, the
domain of “market penetration.” This helps the company establish brand equity which
leads to securing and holding a larger market share. The larger the market share, the
easier it will be for the company to later embark on whichever other domains it wishes.

(2) Establish Overwhelmingly Competitive Advantages

In order to gain the top market share, an overwhelmingly strong competitive
advantage has to be established. It can be established by becoming more sophisticated
in one or more of the following competitive strategies :

@ product differentiation strategy, (@ market segmentation strategy, @ product
creation strategy, @pricing strategy, (Bpromotion strategy, ©channel strategy, and
(Dphysical distribution strategy.

Among these, the product differentiation strategy and market segmentation strategies
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have been empirically found to be the most effective, when they are implemented at the
same time.

(3) Intensify and Add Sophistication to Technology and R&D

The product differentiation and product creation strategies can be implemented
most effectively with excellent technology and R&D. Thus, technology and R&D
activities should be intensified and maintained as predominant core competencies.

(4) Extended Products Should be Developed

Most companies may be good at producing the Present Product, using their own
technology, craftsmanship, and R&D and production facilities. However, it would be
extremely difficult for them to develop a “New Product” as shown in Table 2. This is
because they do not hold sufficient managerial resources necessary for producing the
New Product. The risk is even greater for small businesses.

On the other hand, extended products are easier for them to produce, which helps the
company acquire competitive advantages strong enough to compete in the market. In
other words, the most advantageous domains for them to enter would be 1, 2, 3, 4, 5,
and 6. It would be best avoid embarking on domains such as 7 and 8, unless they have
well established brand equity.

(5) Companies Holding Brand Equity are an Exception

If the company has already established brand equity in the Present Market, it may
successfully embark on the domain 7 or 8 by utilizing an OEM system or acquiring
another company that holds the necessary production know how and technology. This is
not an easy task to accomplish, and is why cases of 7 and 8 are rarely found: only one
each in Kyushu during the past three years. Notably, the cases that appeared in the
newspaper were either by OEM or acquisition, and the companies were small but had
already established brand equity.

(6) Avoid the Ninth Domain, “Diversification”

This is the riskiest domain to embark on. This is especially true for small businesses.
It is advisable even for big companies to avoid diversification unless they are completely
confident they can cope with it. This can be stressed by the fact that there has been no
such case in Kyushu during the past three years.

Conclusion

As is clearly shown, this growth strategy model comprising a “9x9” matrices is simple
to understand but useful in that it gives marketers guidelines that will insure that a
company survives and prospers. This is especially true for small businesses which tend
to lack sufficient managerial resources, for it clearly indicates what should be done and
what should not be done.

Moreover, it will facilitate your ability for developing the most appropriate growth
strategy for your own company, to make a continual analysis, using this model, of
effective growth strategies carried out by enterprises of various industries.
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These are the significant features of this model and the basis for why this model is
superior to the traditional one.
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O EMERE A2 & ATEREE T VOB, &2 WITERREIZBIT 55 BE~ORLE
ks ~DEFTEA~DOEERBE L LT A TE 7, Bto B #— B R 2D 3 DR A B &
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BEEERNCY > T %55, JCSIET VDT 4 v bR AZ KT 5,

VH—F@ HEHEORMBREAL RS T 50— EXWE LR HER & O, BRI
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BEMRFICBT DAL v F 7« RY T OEEH

HHWHEHRIIBWT, BELO) L—a vy oy 7FR2EEL, fMEFL, Mk sin
IV L—varyy T e =TT T OBREENER ST, P REE L HIS
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